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WELCOMING REMARKS
Dr. Marguerite Koepke
Executive Director

21st Century Academic Forum 
Director, Governor’s Teaching Fellows
Institute of Higher Education
University of Georgia

It is a pleasure and privileged to welcome you to this most 
innovative and forward thinking venue where you will have 
time to consider and formulate what higher education 
will look like as emerging technologies, economy, and 
policies continue to catapult it into the future.

In many ways ones career during this evolving information 
age seems more like a foot race.  We have been challenged 
to remain relevant in our disciplines and at the same time 
are compelled to adopt and use current technologies. 
The changes have been both exciting and profound and 
have transformed the way we do business. We now have 
learning environments that include online classrooms, 
MOOCs, cellphone response systems, and countless 
other instructional technologies dramatically changing 
the way in which we interact and engage with our students 
and deliver education. As professors, administrators and 
public leaders, what do we need to be thinking about as 
the academy’s core missions of teaching, research, and 
outreach move into the future?

After having the privilege to work in faculty development 
for over 20 years, I have learned amazing lessons from 
my colleagues mainly during meetings and interactions.  
As we quest for new ideas and information and ponder 
these important questions, it is my hope that this time 
together will afford you with many opportunities to gain 
new knowledge, share ideas, and make connections with 
a larger academic community.

I genuinely hope you enjoy your time in Boston and learn 
a great deal from one another. My only regret is that I wish 
I could be with you at Harvard and share in what promises 
to be an exciting and rewarding conference!

PROFILE:

Marguerite Koepke is Professor Emeritus in the 
College of Environment and Design at the University 
of Georgia. In 1999 she was appointed as director of 
the Governor’s Teaching Fellows Program, a statewide 
faculty development program committed to four core 
goals of improving teaching, improving learning, 
elevating the importance of teaching, and professional 
and personal renewal.  All full time faculty members in 
higher education across the state of Georgia (private and 
public institutions) are eligible to participate and has had 
over 450 participants since its beginnings in 1994.  While 
retiring from her academic position in 2006, she continues 
to direct the GTF program and remains active in academic 
research and private practice.
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Dr. Thomas Lechner
Director

21st Century Academic Forum

It is my pleasure to welcome you to the Fifth 21st Century 
Academic Forum Conference at Harvard. Over the past 
several months, I have enjoyed communicating with all of 
you via email. However, I am very excited about connecting 
names and faces here at the conference. I hope to have 
the opportunity to spend time visiting with all of you and 
getting to know you in person. In our conversations, I 
would like to discuss ways of getting you involved with 
the 21st Century Academic Forum. Our goal is to build 
a large global group of researchers, practitioners, and 
others dedicated to preparing citizens for the demands 
of the 21st century.

An overwhelming body of research indicates that 
students are leaving formal educational institutions 
inadequately prepared for the workforce and their lives in 
the knowledge-based economy. The mission of the 21st 
century is to encourage researches, practitioners, policy 
makers, and other stakeholders to make changes in the 
education system: preparing students for the information 
age, not the agrarian age. Join us to help turn the tide in 
education!

On behalf of the 21st Century Academic Forum, I want 
to express our gratitude to all of you for enthusiastically 
participating in the conference. We hope that you will 
join our Forum in some capacity. We need editors for 
our publications, conference committee members, and 
others to join us as we attempt to bring a new meaning 
to the term “impact” in educational research.

PROFILE:

Dr. Lechner received his Ph.D. in Instructional Technology 
at the University of Georgia. He has been an educator 
for over 20 years and 21st century/life skills have been 
a centerpiece in his  approach to  his instruction and 
assessment practices. As a university professor he 
has developed several online projects that connects 
his students with fellow students around the world to 
collaborate on projects together to learn with and from 
each other. As a high school Social Studies teacher in 
the U.S., he used a variety of performance assessment 
methods to measure how his students could apply 
the content they learned in class in simulated real-life 
situations.

Dr. Lechner is responsible for organizing all the 
programming aspects of the 21st Century Academic 
Forum conferences. He has gained experience organizing 
conferences as serving as the Program Director for the 
Technology in Developing Countries (TEDC) conference 
series. He is your contact person for any conference-
related logistic issues you may have. Remember, Dr. 
Lechner is always just an email away to help you with all of 
your conference issues!

WELCOMING REMARKS
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Dr. Myles D. Miller

CEO & Founder
LeadUP, LearningBreaks, SUCCESSHQ, FINDU
Harrisburg, PA

KEYNOTE SPEAKER

Entrepreneurial Education: Creating 
the Next Gen Innovators

Entrepreneurs drive America's economy, accounting 
for the majority of our nation's new job creation and 
innovations. According to the U. S. Census Bureau's, 
self-employed individuals who have no paid employees 
operate three-fourths of U.S. businesses. The U. S. Small 
Business Administration reports that America's 25.8 
million small businesses employ more than 50 percent 
of the private workforce, generate more than half of the 
nation's gross domestic product, and are the principal 
source of new jobs in the U.S. economy.

Nearly 80 percent of would-be entrepreneurs in the 
United States are between the ages of 18 and 34! A 
2005 poll from Junior Achievement (JA) found that 68.6 
percent of the teenagers interviewed wanted to become 
entrepreneurs, even though they knew that it would not 
be an easy path. In spite of this overwhelming interest, 
however, youth rarely receive any information about 
entrepreneurship as a career option.

Entrepreneurship education offers a solution. It seeks to 
prepare people, particularly youth, to be responsible, 
enterprising individuals who become entrepreneurs or 
entrepreneurial thinkers by immersing them in real life 
learning experiences where they can take risks, manage 
the results, and learn from the outcomes.

What are the entrepreneurial concepts and processes that 
can be taught to students of any age, educational degree 
or career pursuit? What methods and tools are working 
now and are being developed to meet new educational 
demands and career requirements? How do we grow an 
entrepreneurial mindset and spirit to foster growth and 
new innovation that will have global impacts?

PROFILE:

Myles Miller is a two-time best-selling author with “Against 
the Grain” and “Successonomics”, a nationally syndicated 
radio host of “Myles of SUCCESS” and the CEO and 
Founder of multiple training and development companies 
operating in 123 countries. His leadership and direction 
along with the help of over 500 international contractors, is 
changing how companies and organizations do business 
and succeed internally and externally. His mission is to 
make more entrepreneurs in the world at all age levels 
through educational partnerships and programs focused 
on capitalizing on the entrepreneurial mindset. Myles 
holds a PH.D. in Entrepreneurship from Hankamer School 
of Business, a MBA from La Salle University in International 
Business Management and a Bachelor’s degree in 
Business Management from Penn State University. He is 
finalizing his next book for publication soon called, “BUT 
Reduction” focused on how to convince one’s self into 
things instead of out of them.
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Bill Hughes

President and Founder, 
Open4 Learning

KEYNOTE SPEAKER

Thriving in Chaos: Educational 
Transformation in the Face of Disruption

There are two big shifts that are sending shock waves 
through education.

The first is the shift to personalized learning.  These 
are known by many buzzwords: adaptive learning, 
competency-based education, flipped classrooms, 
stackable credentials, mobile first, learning analytics and 
more.  They all point to a “Y2K moment” for curriculum: 
the ways we used to organize teaching and learning are 
now fundamentally misaligned to the goal of putting the 
learner at the center of the process.  The concepts are not 
new; Benjamin Bloom introduced the two-sigma problem 
over thirty years ago, but now a convergence of enabling 
technology, economic pressures and market expectations 
have conspired to disrupt learning as we knew it.

The second is the shift to employability.  This shift is 
double-edged.  On the one hand, employability has 
the benefit of refocusing the goals of learning around 
outcomes that the learner can value economically: 
getting a job, or a better job.  This is vitally important in 
the US, where there is a massive misalignment between 
workforce skills and opportunities, and in other parts of 
the world where youth unemployment is at crisis levels.  
On the other hand, many feel this narrowing of focus is 
too short-term and utilitarian, and it threatens to hollow 
out higher education and the concept of the kind of 
liberal arts learning upon which the modern world relies.

I will discuss these shifts and offer frameworks to help 
us think through how to successfully innovate and 
make strategic choices in the face of the turbulence of 
market disruptions, fast-paced technological change and 
conflicting goals for the education enterprise.

PROFILE:

Bill Hughes is President and Founder of Open4 Learning, 
an ed tech solutions company.  Prior to this, Bill was Chief 
Strategy Officer at Learning Objects, where he led its 
growth strategy, resulting it an acquisition by Cengage 
in 2015.  Bill was Vice President of Global Strategy and 
Business Development at Pearson, leading innovation, 
partnerships and new ventures in post-secondary 
education.  He launched Intellus Learning, Pearson Writer 
and the transformation of Pearson’s learning products 
into the MyLabs platform.. Over the past 20 years he 
has held leadership positions at Sapient, Mercer and the 
Cambridge Innovation Center.  He has invested his time 
philanthropically as a venture partner at New Profit and 
a trustee of Kaplan University and AISNE.  Bill earned his 
AB from Harvard and his MBA from the MIT Sloan School, 
where he was a Seley Scholar.



21st Century Academic Forum Conference at Harvard University6

The 21st Century Academic Forum is a global group of researchers and educators dedicated to supporting research that 
has the potential to influence the shaping of educational policy and practices to more effectively prepare students for 
the unique challenges of the 21st century. An overwhelming body of research indicates that students are leaving formal 
educational institutions inadequately prepared for the workforce and their lives in the knowledge-based economy.

OUR THREE MISSIONS

Mission 1 is to support research on how to best prepare 21st century citizens for a rapidly changing workplace and world 
that requires the ability to process and prioritize information; the ability to communicate and collaborate with people 
across the globe; and an ability to use creativity and innovation to solve complex problems.

Mission 2 is to support the expansion of research exploring interrelationships among the disciplines as a way of better 
understanding the world in the 21st century. The complexity of problems in the 21st century require interdisciplinary 
approaches that cannot be solved under the traditional “silo” or single-discipline research.

Mission 3 is to support the principle that research should attempt to serve the public good and make a contribution 
to society. Our aim is to bring people from different academic backgrounds and perspectives together – bound by a 
shared interest in conducting research that makes an impact on the communities they serve.

JOIN US TO HELP TURN THE TIDE IN EDUCATION!

MISSION AND VISION

SOCIALLY 
IMPACTFUL 
RESEARCH

COLLABORATIVE 
INTERDISCIPLINARY 

RESEARCH

21ST CENTURY
EDUCATION 
RESEARCH
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CONFERENCE PROCEEDINGS

DEADLINE: DECEMBER 29, 2016

Papers will be published in the 21CAF Conference Proceedings (ISSN 2330-1236) providing authors meet the following 
conditions: (1) at least one author registers and presents the work at the conference; (2) author(s) carefully follow 
our paper submission guidelines and submit their thoroughly edited manuscripts by the designated deadline; and 
(3) submissions must be original and should not have been published previously. 

All authors meeting these conditions will have their papers published in our Conference Proceedings, which will be 
published online six months following the conference. Authors not completely confident about the level of their written 
English are requested to have their work proofread prior to submission by a proficient writer of English. 

JOURNAL OF 21ST CENTURY EDUCATION

The Editorial Board of the Journal of 21st Century Education (ISSN 2330-1244) will select papers from the Conference 
Proceedings and contact authors to see if they are interested in going through the editorial process in order to have 
his/her paper published in the journal. Our Editorial Board will be looking for papers on original, insightful, interesting, 
meaningful, and important issues in 21st century education.  Authors should focus on writing as simply and concisely as 
possible, without sacrificing meaningfulness or clarity of exposition. Authors should also ensure that they explicitly follow 
all instructions on how to format and submit their manuscripts. Manuscript formatting instructions and a Word template 
can be found on the Submissions page. Thematic issues of the Journal of 21st Century Education are published twice 
a year and made available free on the 21CAF website. 

PUBLICATIONS
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SPECIAL THANKS – SESSION CHAIRS

We at the 21st Century Academic Forum would like to recognize the Session Chairs for all of their hard work in 
coordinating his/her respective Concurrent Session. We realize it’s sometimes difficult to get people to stop talking 
about something they love! Thank you for ensuring that the sessions ran on time and smoothly. 

THANK YOU AGAIN FROM THE 21ST CENTURY ACADEMIC FORUM!

Dr. Lars Thore Jensen Copenhagen School of Design and Technology

Mrs. Nyemudzai Esther Ngocha-Chaderopa Waiariki Bay of Plenty Institute of Technology

Dr. Catherine Ross-Stroud University of Wisconsin River Falls

Professor Robert King
American Public University System-American Military 
University

Professor Marielle Patronis Zayed University

Ms. Abigail Zita Seshie University of Saskatchewan

Mrs. Kim Vu le Cnam

Dr. Ibrahim Farouck Otaru University of Commerce

Dr. Sedigheh Simin Bazargan Kharazmi

Dr. Suniti Vadalkar FLAME University

Mr. Mojtaba Tajeri Panjab University

Professor Fekry Ahmed King Abdul Aziz University
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SCHEDULE AT A GLANCE

TUESDAY, SEPTEMBER 27,  2016

  8:00 a.m. – 8:45 a.m. Registration at the Martin Conference Center (Third Floor near elevators)

  9:00 a.m. – 12:00 p.m. Social innovation based on Collective Intelligence Workshop (Pechet Room)

  1:00 p.m. – 1:30 p.m. Launch of Challenge 2030 (Pechet Room)

  1:30 p.m. – 3:00 p.m. Academic Presentation Skills Workshop (Pechet Room)

  3:30 p.m. – 5:00 p.m.  Academic Writing Peer Review Session (Pechet Room)

WEDNESDAY, SEPTEMBER 28, 2016

  8:00 a.m. – 8:45 a.m.  Registration at the Martin Conference Center (Third Floor near elevators)

  9:00 a.m. - 9:15 a.m.   Opening Remarks

  9:15 a.m. – 10:00 a.m. Keynote Speaker - Dr. Myles Miller (Rotunda Room)

  10:00 a.m. – 10:20 a.m. Coffee Break (Third Floor near the Rotunda Room)

  10:00 a.m. – 1:15 p.m. Poster Session (Third Floor near the Rotunda Room)

  10:30 a.m. – 12:35 p.m. Breakout Session 1 (Rotunda A, Rotunda B)

  12:40 p.m. – 1:20 p.m. Lunch (Third Floor near the Rotunda Room, Tables in 2nd Floor Lounge)

  1:30 p.m. – 3:35 p.m. Breakout Session 2 (Rotunda A, Rotunda B)

  3:35 p.m. – 3:55 p.m. Coffee Break (Third Floor near the Rotunda Room)

  4:00 p.m. - 5:40 p.m. Breakout Session 3 (Rotunda A, Rotunda B)

THURSDAY, SEPTEMBER 29, 2016

  8:00 a.m. – 8:45 a.m.  Registration at the Martin Conference Center (Third Floor near elevators)

  9:00 a.m. - 9:15 a.m. Opening Remarks

  9:15 a.m. – 10:00 a.m. Coffee Break (Third Floor near the Rotunda Room)

  10:30 a.m. – 12:35 p.m. Breakout Session 1 (Rotunda A, Rotunda B)

  12:40 p.m. – 1:20 p.m.  Lunch (Third Floor near the Rotunda Room, Tables in 2nd Floor Lounge)   

  1:30 p.m. – 3:35 p.m. Breakout Session 2 (Rotunda A, Rotunda B)

  3:35 p.m. – 3:55 p.m Coffee Break (Third Floor near the Rotunda Room)

  4:00 p.m. - 5:40 p.m.   Breakout Session 3 (Rotunda A, Rotunda B)
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THE FIRST FLOOR The Amphitheater balcony and two 

additional meeting rooms provide overflow space for the main

Amphitheater. Used individually, the Bray Room has 70 fixed

seats for theater style sessions and the Pechet Room can 

hold 70 to 120 people depending on its set-up. A full service 

café open to the public Monday through Friday.
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THE THIRD FLOOR The unique Rotunda room

located on the third floor directly above the

Amphitheater is ideal for special events, banquet

functions, receptions and exhibits. It may be used

in its entirety or divided by a partitioning wall. A

glass foyer area outside of the Rotunda offers spec-

tacular views of the Boston skyline.
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Unfortunately, we had presenters who were unable to join us in person here at Harvard. However, they are participating 
in the conference through a narrated presentation, which you will find on our website, Facebook page, and YouTube 
Channel. To view the videos, go to ww.21caf.org and click on the Facebook or YouTube icon in the top right corner. 
Please take an opportunity to view our Absentee Presenter’s presentations and leave some nice comments.

ABSENTEE PRESENTATIONS

Nostalgia and Retro-Branding as Sources of Brand Revival in Pakistan

The research on this particular subject is not mature enough and limited literature is available. However, this area 
is getting growing interest of researchers and companies alike. Therefore, this research will provide the guidelines 
by helping firms to get an idea about consumers’ preferences regarding brands in Pakistan and will enable them to 
determine whether a revival strategy should be adopted or not. 

PRESENTERS:  Ms. Ghania Bilal, Dr. Mirza Ahmed, University of Gujrat (India)

Mobile Learning Apps in Instruction and Students Achievement

Mobile learning devices and apps improves students achievement  in different disciplines by improving the students 
reasoning capacities as these apps provides more  dynamic experience in learning.

PRESENTERS:  Mrs. Sandhya Kattayat, Mrs. Smitha Josey, Higher Colleges of Tecnology (UAE); 
  Dr. Asha J.V, University of Kerala (India)
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Good Governance, Ethics and Religion

The purpose of this study is to explore the extent to which good governance can benefit from prospects of religious 
teachings, if any. Considering the overwhelming similarities in principles, the intended virtues of religion can be a viable 
means to realize the concept of good governance.

PRESENTER:  Dr. Malektaj Khosravibabanari, Islamic Azad University (Iran)

Women's Education and Patriarchal System in Iran

The struggle to free woman from patriarchal system has been going on for a long time. Significant achievements have 
been made through various means and measures. Education in particular can be considered the major contributor to 
the cause. 

PRESENTER:  Dr. Malektaj Khosravibabanari, Islamic Azad University (Iran)

Outdoor Education as a Catalyst for Psychological Empowerment 

Outdoor education can be a novel way to empower urban youth and other students. This research focuses on research 
into ways in which students, including those from lower socioeconomic groups who have never left the city, can benefit 
psychologically from this educational approach. 

PRESENTER:  Ms. Julia Levitan, University of Guelph (Canada)

Women's Education and Patriarchal System in Iran

The emergence of a secular state, born from the Papal revolution, was a law governed state, the so-called "rule of law." 
A new model of society and government appeared, the Church unified legal system. Based on equal participation of 
individuals, it led to the unheard idea of modern state.

PRESENTER:  Dr. Aurelian-Petruș Plopeanu, Alexandru Ioan Cuza University of Iasi (România)
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Wednesday, September 28th | 10:00 – 1:15
Room: Refreshment Area on Third Floor near the Rotunda Room

POSTER PRESENTATIONS

Effects of Mindfulness Training on Students With ADHD

This presentation will present findings of a research study done by the author on effectiveness of Mindfulness Trainging 
on students with ADHD. In addition, current research on effectiveness of mindfulness training will be synthesized and 
translated into practical steps that participants can implement with their students.

PRESENTER:  Ms. Thu Do, St. Louis University (USA)

Pragmatic Failure and Cultural Awareness in Cross-cultural Communication Among 
Cyberspace Users

Pragmatic failure, the collapse in decoding the sent messages is a vital tool in understanding
the linguistic competence of non-native speakers within cross-cultural communication
patterns on the cyberspace. Inefficient pragmatic proficiency leads to the irrevocable lapses
during the learning-teaching phases in an online multi-cultural context.

PRESENTER:  Mrs. Marzban Sanaz, Panjab University, Chandigarh (India)
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Teacher Candidates' Perceptions of Non-Academic Impediments to Creating and 
Submitting the edTPA 

This study explores teacher candidates' perceptions of how  instructional support and technological proficiency impact 
their beliefs about the value and efficiency of the edTPA. Findings of the study reveal that candidates' believe stronger 
mentoring and additional knowledge of instructional technology are necessary to increase candidate learning and 
appreciation for edTPA.

PRESENTERS:  Dr. Catherine Ross-Stroud, University of Wisconsin River Falls (USA), 
             Mr. Mohammad Nasara Abubakar, Cleveland State University (USA)

Theoretical Interpretations for Gender Gaps in Education in Ghana

Ghana signed the Millennium Declaration with the aim of achieving gender parity in primary and secondary education 
by 2005, and all levels of education by 2015. Completion rates for girls in 2015 is 70.6% despite their numerical advantage 
in enrollment. Why does a gender gap exist in Ghana’s basic education? 

PRESENTER:  Ms. Abigail Seshie, University of Saskatchewan (Canada)

Does Job Satisfaction Prevent Talents From Leaving? Negative Effects of Leadership

Do you still think that job satisfaction can predict a person’s stay in their organization? This study will reveal what 
happens when talent meets abusive leadership.

PRESENTER:  Dr. Yu-Chen Wei, National Taipei University of Education (Taiwan)
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TIME ROTUNDA ROOM A ROTUNDA ROOM B
Session Chair Dr. Lars Thore Jensen Mrs. Nyemudzai Esther Ngocha-Chaderopa

10:30 - 10:55 Improving Critical Thinking Skills 
(Mr. Ben Paris)

Federalism and Education in Nepal: 
The Role of Federal Governments 
(Mr. Gangadhar Dahal, Ms. Khima Dahal)

10:55 - 11:20 Analysis of Soft-skills Learning Throughout Life 
(Mrs. Kim Vu)

Resource Mobilization and Division of Powers 
in Federalism: Lesson for Nepal 
(Mr. Gangadhar Dahal)

11:20 - 11:45
A 'Breadth' of Fresh Air: Melbourne University's 
Curriculum Meets Twenty-first Century Needs 
(Ms. Anna Krohn)

Innovative Migration Policy and Global Values 
(Dr. Erez Shoshani)

11:45 - 12:10
Play–way Method of Teaching Mathematics 
Using Technology 
(Dr. Santhanam Sundaram Ramachandran)

A Step Towards School Safety 
(Mr. Kabiruddin Dayani)

12:10 - 12:35
Education Business Leadership in Australia: 
Interrogating Imperatives, Responses and Policy 
Implications (Professor Karen Starr)

An Enquiry Into Subaltern/Dalit Question in India 
(Dr. Binod Kumar Jha)

Session Chair Dr. Catherine Ross-Stroud Professor Robert King

1:30 - 1:55 Social Media vs. Traditional Rhetoric: Threat 
or Opportunity? (Professor Jean-Pierre Isbouts)

Practice What We Teach: Iterative Design Methods 
for Innovation Education 
(Professor Rhea Alexander, Professor Aaron Fry)

1:55 - 2:20 New Factors of Engagement 
(Mrs. Nathalie Wesseling)

What Taxonomies and Metadata Can Do For You 
(Mr. Ben Paris)

2:20 - 2:45 Lived Experience, Ongoing Research 
(Dr. Kevin Doyle)

SCS, A Prism of Life in a Knowledge-Based 
Economy (Dr. Sedigheh Simin Bazargan)

2:45 - 3:10

A Learning Model for Grouping Learners 
and Encouraging Participation for MOOC 
Environments 
(Dr. Ibrahim Farouck)

Educational Transformation in Manizales 
(Mr. Santiago Isaza)

3:10 - 3:35 Demystifying Interactive Media 
(Mrs. Susan Schoenberg)

System Design and Reform of Nigerian 
Educational System in the 21st Century 
(Dr. Obiora Anidi)

Session Chair Professor Marielle Patronis Ms. Abigail Zita Seshie

4:00 - 4:25

Thai as a Foreign Language Learning 
in the Facebook Era: Going Beyond Brick-and-
Mortar (Dr. Watcharapol Wiboolyasarin, 
Ms. Kanokpan Wiboolyasarin)

Who Makes It to Upper Secondary in México? 
The Admission Processes Effects  
(Dr. Jimena Hernández-Fernández)

4:25 - 4:50 Elitist Bilingual Teaching in Multilingual Nigeria 
(Dr. Ngozi Anyachonkeya)

Enterprise Architecture Moving from Professional 
Certificates into Academic Credentials 
(Professor Fekry Fouad)

4:50 - 5:15
How the Use of PBLL in TPACK Framework 
Reduces Students’ Learning Anxiety 
(Dr. Ibrahim Farouck)

The Academic Teachers' Professional Identity 
in Poland in a Period of Changes 
(Professor Aldona Andrzejczak)

5:15 - 5:40 A Text-Linguistic Analysis of Two 
Nigeria-Biafra War Novels (Dr. Ojel Anidi)

Vietnamese International Students' Psychological, 
Sociocultural and Academic Adjustment at a 
Thai University (Ms. Nattaya Srisakda)

WEDNESDAY, SEPTEMBER 28TH 

CONCURRENT ORAL PRESENTATION SCHEDULE
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ROTUNDA A
Session 1 | Wednesday, September 28th | 10:30 – 12:35

Session Chair:  Dr. Lars Thore Jensen

Improving Critical Thinking Skills

There is broad agreement about the importance of critical thinking skills, but little 
agreement on what critical thinking skills are. This session addresses this problem and will 
help participants add value to their programs by providing a framework for building critical 
thinking skills and advice for measuring that improvement.

PRESENTER:  Mr. Ben Paris, ansrsource (United States of America)

Analysis of Soft-skills Learning Throughout Life

We hope that this research will allow both managers and non-managers to deepen their 
knowledge in the field of activity analysis, personal development and education.

PRESENTER:  Mrs. Kim Vu, le Cnam (France)

A 'Breadth' of Fresh Air: Melbourne University's Curriculum Meets 
Twenty-first Century Needs

This research investigated students’ experiences of the University of Melbourne's revamped 
Curriculum Model which combines New Generation degrees with interdisciplinary Breadth 
subjects in the Liberal Arts.  Our research was specifically focused on these Breadth subjects, 
and whether student expectations of these matched and met the anticipated outcomes of 
the UOM.

PRESENTER:  Ms. Anna Krohn, University of Melbourne (Australia)

Play–way Method of Teaching Mathematics Using Technology 

A play-way method of teaching mathematics using technology is discussed in this paper. 
Problems in elementary geometry are converted as puzzles and solved using technology 
followed by further investigations

PRESENTER:  Dr. Santhanam Sundaram Ramachandran, 
Association of International Mathematics Education and Research (India)

Education Business Leadership in Australia: Interrogating 
Imperatives, Responses and Policy Implications

This presentation canvasses research on Australia’s most rapidly growing post- graduate 
course in educational leadership – the Graduate Certificate, Education Business Leadership – 
including its historical, political, economic and educational rationale, government responses 
and policy implications.

PRESENTER:  Professor Karen Starr, Deakin University (Australia)

10:30 – 10:55 
PRESENTATION

10:55 – 11:20 
PRESENTATION

11:20 – 11:45 
PRESENTATION

11:45 – 12:10 
PRESENTATION

12:10 – 12:35 
PRESENTATION
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ROTUNDA B
Session 1 | Wednesday, September 28th | 10:30 – 12:35

Session Chair:  Mrs. Nyemudzai Esther Ngocha-Chaderopa

10:30 – 10:55 
PRESENTATION

10:55 – 11:20 
PRESENTATION

11:20 – 11:45 
PRESENTATION

11:45 – 12:10 
PRESENTATION

Federalism and Education in Nepal: 
The Role of Federal Governments

Nepal promulgated the new constitution with federal structure in 2015. The current challenge 
of Nepal is successful implementation of constitution. In this regards education system in 
federalism is major issue and main aim of this paper is to recommend the best possible 
federal educational system from the comparative study approach.

PRESENTERS:  Mr. Gangadhar Dahal, University of Warsaw (Poland), 
             Ms. Khima Dahal, Uniglobe College and Pokhara University (Nepal)

Resource Mobilization and Division of Powers in Federalism: 
Lesson for Nepal

Mobilizations of resources and division of powers are major issues and challenges to those 
countries having federalism. Nepal just entered into the federal structural system from 
2015 after promulgation of new constitution. In this regards, the knowledge of world’s best 
practices about federalism become an important contribution to new Nepal. 

PRESENTER:  Mr. Gangadhar Dahal, University of Warsaw (Poland)

Innovative Migration Policy and Global Values

This paper offers an outline for an innovative migration policy that focuses on global               
values and that may harness the potential economic contribution of migrants to recipient 
countries growth.

PRESENTER:  Dr. Erez Shoshani, Ruppin Academic Center (Israel)

A Step Towards School Safety

The suggestive research is under the implementation on a pilot basis in our schools which 
emphasizes on mitigation strategies to be carried out for students, teachers and parents 
through workshops, mockdrills, safety assessment, etc. Essentially, it will motivate stakeholders 
to be proactive that would foster towards a disaster free community. 

PRESENTER:  Mr. Kabiruddin Dayani, Aga Khan Education Service India (India)

An Enquiry Into Subaltern/Dalit Question in India

The paper will try to clarify whether term subaltern can be used in Indian context,they should 
be treated as a cast or class and finally draw a comparision between subaltern/ Dalits of India 
and American Blacks

PRESENTER:  Dr. Binod Kumar Jha, A.N.S College, Barh, Patna (India)

12:10 – 12:35 
PRESENTATION
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ROTUNDA A
Session 2 | Wednesday, September 28th | 1:30 – 3:35

Session Chair:  Dr. Catherine Ross-Stroud 

Social Media vs. Traditional Rhetoric: Threat or Opportunity?

Global discourse is moving towards social media. Is this a threat or an opportunity? Should 
courses and publications be offered in media form, in order to remain relevant? This 
presentation features two case studies of research in cinematic form, raising questions about 
the boundaries of traditional scholarship. 

PRESENTER:  Professor Jean-Pierre Isbouts, Fielding Graduate University (USA)

New Factors of Engagement

The use of social media by students in higher education measured and explored using 
principal component-analysis to gain more insight in students’ success in line with Tinto’s 
integration theory.

PRESENTER:  Mrs. Nathalie Wesseling, 
           Amsterdam University of Applied Sciences (Netherlands)

Lived Experience, Ongoing Research

This presentation describes how an employer-led design and development team has been 
working with partner universities to design and deliver degree programmes that develop the 
knowledge and the skills required to enable students to secure careers in the IT world and to 
help to address the UK IT skills shortage. 

PRESENTER:  Dr. Kevin Doyle, UWE, Bristol (UK)

A Learning Model for Grouping Learners and Encouraging 
Participation for MOOC Environments

Participants would be shown how learners can be modelled by considering the cognitive, 
social, and affective factors of learning in online communities, such as MOOC environments, 
in order to improve social presence and sustain learning participation. 

PRESENTER:  Dr. Ibrahim Farouck, Otaru University of Commerce (Japan)

Demystifying Interactive Media

Are you looking to add interactive media to your academic program, but unsure about 
when best to use it? In this session, you will explore how interactive media can enhance 
learning, discover the difference that best practices can make, and apply those practices in 
an interactive group exercise.

PRESENTER:  Mrs. Susan Schoenberg, ansrsource (United States of America))

1:30 – 1:55 
PRESENTATION

1:55 – 2:20 
PRESENTATION

2:20 – 2:45
PRESENTATION

2:45 – 3:10 
PRESENTATION

3:10 – 3:35 
PRESENTATION
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ROTUNDA B
Session 2 | Wednesday, September 28th | 1:30 – 3:35

Session Chair:  Professor Robert King 

1:30 – 1:55 
PRESENTATION

1:55 – 2:20 
PRESENTATION

2:20 – 2:45 
PRESENTATION

2:45 – 3:10 
PRESENTATION

Practice What We Teach: Iterative Design Methods for 
Innovation Education

Through examination of the case of the Parsons Entrepreneurs Lab (Elab), the authors 
present their research and practical experimentation with the development and integration 
of innovative pedagogical approaches which are responsive and adaptable to the dynamic 
needs of the economies, ecologies and societies of 2030.

PRESENTERS:  Professor Rhea Alexander, Professor Aaron Fry, The New School (USA)

What Taxonomies and Metadata Can Do For You

Creating a library of content assets is a necessary step when designing effective learning 
experiences.  In this session, attendees will learn how to use metadata and taxonomies              
to organize content, enable leveraging, and measure outcomes that identify paths to              
learner success.

PRESENTER:  Mr. Ben Paris, ansrsource (United States of America)

SCS, A Prism of Life in a Knowledge-Based Economy

SCS; What, why, how to operationalize its strategy; theoretical proposing, modeling, 
validating in some new concepts; MDC, Alphabet of human civilization,..., as an attempt for 
responding to the necessities of “knowledge-based economy” is introduced and you are 
invited to participate in “Our Globe” project, an ongoing project based on SCS. 

PRESENTER:  Dr. Sedigheh Simin Bazargan, Kharazmi (Iran)

Educational Transformation in Manizales 

The project aims to transform the education significantly, from preschool through higher 
education, strengthening foundations of language and math, fostering social and emotional 
skills, and increasing access to higher education. 85,000 students from all the 54 public 
schools of Manizales and the 6 main Universities of the city are beneficiaries. 

PRESENTER:  Mr. Santiago Isaza, Fundación Luker (Colombia)

System Design and Reform of Nigerian Educational System in the 
21st Century

Curriculum planners can overhaul and reform the entire failing educational system in Nigeria 
by the adoption of system design and the application and inclusion of local new thinking 
core ideas and values in a comprehensive curriculum review. 

PRESENTER:  Dr. Obiora Anidi, 
           Enugu State College of Education (Technical), Enugu (Nigeria)

3:10 – 3:35 
PRESENTATION
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ROTUNDA A
Session 3 | Wednesday, September 28th | 4:00 – 5:40

Session Chair:  Professor Marielle Patronis

Thai as a Foreign Language Learning in the Facebook Era: Going 
Beyond Brick-and-Mortar

This 3P blended learning model will be the first prototype of teaching Thai as a foreign 
language for non-native Thai learners in higher education curriculum in Thailand. 

PRESENTERS:  Dr. Watcharapol Wiboolyasarin, Ms. Kanokpan Wiboolyasarin, 
             Suan Dusit University (Thailand)

Elitist Bilingual Teaching in Multilingual Nigeria

The paper advocates elitist bilingualism for the Universal Basic Education (UBE) schools of 
the South East Nigeria,in order to meet the Nigeria's 21st century challenges. The gains 
derivable are presented; the challenges teachers and learners face in its implementation are 
examined, while recommendations are proffered. 

PRESENTER:  Dr. Ngozi Anyachonkeya, Akanu Ibiam Federal Polytechnic Unwana, 
           Ebonyi State, Nigeria (Nigeria)

How the Use of PBLL in TPACK Framework Reduces Students’ 
Learning Anxiety

Participants will learn how a model of PBLL integrated in TPACK framework enabled students 
to overcome their learning and communication anxieties, and build the linguistic skills 
necessary for their presentations.

PRESENTER:  Dr. Ibrahim Farouck, Otaru University of Commerce (Japan)

A Text-Linguistic Analysis of Two Nigeria-Biafra War Novels 

The purpose of this study is to analyze stylistically, using the text-linguistic theory, Chinua 
Achebe’s There Was a Country and Elechi Amadi’s Sunset in Biafra: specifically, to determine 
the marked stylistic difference(s) between the earlier and the more recent war novel. 

PRESENTER:  Dr. Ojel Anidi, Institute of Management and Technology, Enugu (Nigeria)

4:00 – 4:25 
PRESENTATION

4:25 – 4:50 
PRESENTATION

4:50 – 5:15 
PRESENTATION

5:15 – 5:40 
PRESENTATION
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ROTUNDA B
Session 3 | Wednesday, September 28th | 4:00 – 5:40

Session Chair:  Ms. Abigail Zita Seshie 

4:00 – 4:25
PRESENTATION

4:25 – 4:50
PRESENTATION

4:50 – 5:15 
PRESENTATION

5:15 – 5:40 
PRESENTATION

Who Makes It to Upper Secondary in México? The Admission 
Processes Effects 

There is consensus that the longer children stay in education, the more chances they have to 
overcome poverty. However at post-compulsory education competitive selection mechanisms 
are widely used. The presentation explores the effects that different modes of selection have 
on the representation of students from different backgrounds in upper-secondary.

PRESENTER:  Dr. Jimena Hernández-Fernández, 
           Centro de Investigación y Docencia Económicas (México)

Enterprise Architecture Moving from Professional Certificates into 
Academic Credentials

The presentation  details  “Enterprise Architecture”   moving from Professional Certificates 
into Academic credentials” to provide an opportunity for education researchers, practitioners 
, professional bodies of Enterprise Architecture, as well as IT educational Academy Staff to 
exchange their experiences, ideas, theories, strategies, and technology-inspired solutions 
for achieving more successful  IT education globally.

PRESENTER:  Professor Fekry Fouad, King Abdul  Aziz University (Saudi Arabia)

The Academic Teachers' Professional Identity in Poland in a Period 
of Changes

The analysis was based on the academic teachers’ declarations of the most important 
university and teachers’ tasks as well as their attitudes to their roles at the university and time 
division (N=235). The results reveal a lack of cohesion among most important university tasks 
and preferred roles of academic teachers. 

PRESENTER:  Professor Aldona Andrzejczak, 
           Poznan University of Economics and Business (Poland)

Vietnamese International Students' Psychological, Sociocultural 
and Academic Adjustment at a Thai University 

There is a very little research on international students’ adjustment in non-English language 
countries, and little, if any, on adjustment and adaptation to non-western contexts. The 
findings gained from this study are expected to provide an understanding of VUs students’ 
adjustment process in a non-English speaking country. 

PRESENTER:  Ms. Nattaya Srisakda, Newcastle University (UNITED KINGDOM)
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WHAT	  Should	  Students	  Learn	  for	  the	  21st	  century?	    

REDESIGNING	  EDUCATION	  STANDARDS	  –	  MAKING	  EDUCATION	  MORE	  RELEVANT	   
The	  Center	  for	  Curriculum	  Redesign	  (CCR)	  is	  an	  interna8onal	  convening	  body	  and	  research	  center	  seeking	  to	  expand	  
humanity’s	  poten8al	  and	  improve	  collec8ve	  prosperity	  by	  redesigning	  K-‐12	  educa8on	  standards	  for	  the	  21st	  century.	  In	  
order	  to	  create	  a	  comprehensive	  set	  of	  frameworks,	  CCR	  brings	  together	  cons8tuencies	  with	  diverse	  points	  of	  view—
interna8onal	  organiza8ons,	  jurisdic8ons,	  academic	  ins8tu8ons,	  corpora8ons,	  and	  nonprofit	  organiza8ons	  including	  
founda8ons—to	  consider	  and	  respond	  to	  the	  ques8on:	  “What	  should	  students	  learn	  for	  the	  21st	  century?”	  	   
THE	  CENTER’S	  GUIDING	  PRINCIPLES	   
A	  sustainable	  humanity—one	  in	  which	  collec8ve	  poten8al	  is	  expanded,	  and	  collec8ve	  prosperity	  improved—is	  
orchestrated	  out	  of	  mul8ple	  social,	  economic	  and	  environmental	  factors.	  Key	  among	  them:	  a	  relevant	  educa8on,	  based	  
on	  meaningful	  curriculum,	  is	  cri8cal	  to	  crea8ng	  sustainability,	  balance	  and	  wellbeing.	   
While	  significant	  aSen8on	  is	  being	  paid	  to	  teaching	  methods	  and	  pedagogy,	  the	  Center	  for	  Curriculum	  Design	  argues	  that	  
the	  “WHAT”	  of	  K-‐12	  educa8on	  is	  at	  least	  as	  important	  as	  the	  “how,”	  and	  brings	  a	  singular	  focus	  to	  the	  “WHAT.”	   
That	  21st	  century	  “WHAT”	  must	  take	  into	  account	  the	  accelerated	  pace	  of	  change	  we	  are	  experiencing,	  and	  shiVs	  in	  
societal	  and	  human	  capital	  needs.	  Curriculum	  must	  be	  adapted	  accordingly,	  to	  be	  useful	  for	  the	  lives	  children	  will	  live.	  	   
Our	  ability	  to	  contribute	  a	  meaningful	  “WHAT”	  requires	  openness	  to	  different	  perspec8ves.	  Therefore,	  CCR	  avoids	  dogma	  
and	  emphasizes	  innova8on	  and	  synthesis—mul8ple	  inputs	  applied	  and	  organized	  for	  op8mum	  clarity	  and	  impact.	   
We	  can	  –	  and	  will	  -‐	  shape	  the	  future	  we	  want. 
 
FOCUS	  ON	  THE	  “WHAT”	   
Exponen8al	  changes	  in	  technology	  make	  specific	  predic8ons	  about	  the	  future	  all	  the	  more	  unreliable,	  but	  one	  thing	  is	  
certain:	  we	  must	  prepare	  children	  to	  deal	  with	  greater	  complexity	  than	  ever	  before.	  The	  last	  major	  curriculum	  reform	  
occurred	  in	  the	  late	  1800s,	  also	  in	  a	  8me	  of	  rapidly	  changing	  needs.	  Well	  into	  the	  21st	  century,	  we	  can	  ill	  afford	  to	  depend	  
on	  a	  19th	  century	  curriculum.	  Indeed,	  we	  cannot	  expect	  our	  children	  to	  thrive	  unless	  we	  deeply	  examine,	  redesign	  and	  
deliver	  a	  curriculum	  consistent	  with	  21st	  century	  needs—one	  that	  is	  balanced	  and	  fluid.	  To	  thrive	  will	  mean	  to	  be	  
adaptable	  and	  versa8le.	   
In	  designing	  a	  curriculum	  around	  adaptability	  and	  versa8lity	  we	  accomplish	  two	  main	  goals:	   

• Enhance	  the	  chances	  of	  an	  individual’s	  personal	  and	  professional	  success	  and	  fulfillment	  
• Provide	  a	  common	  base	  of	  understanding	  and	  ability	  to	  par8cipate	  in	  society	       

©	  2015	  Center	  for	  Curriculum	  Redesign	  –	  All	  Rights	  Reserved
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TIME ROTUNDA ROOM A ROTUNDA ROOM B
Session Chair Mrs. Kim Vu Dr. Ibrahim Farouck

10:30 - 10:55
Right Wing Extremism in Law Enforcement 
and the Color of Crime 
(Professor Samuel Jones)

Entrepreneurial Education and Poverty 
Alleviation among Rural Entrepreneurs in Nigeria 
(Mr. Arthur Chukwuemeka Agbugba)

10:55 - 11:20
Overly Qualified?: An Analysis of Multi-Potentiality 
of Under-Employed Military Veterans 
(Professor Robert King)

The Effect of Entrepreneurship Education 
on Youth Economic Empowerment in Nigeria 
(Mr. Kehinde Adeniran Itiola)

11:20 - 11:45
Impact of Terror-Induced Trauma on Psychological 
Well-Being Among Internally Displaced Persons 
(Dr. Joyce Terwase)

Effect of Exposure to Media and Materialism 
Among Nigerian Consumers Purchase Intention 
(Mr. Afamefuna Anthony Omaze)

11:45 - 12:10 Spiritual and Youth Development 
(Dr. Ahmad Razimi Mohd Shahril)

The Influence of Religion on International Business 
- The Stereotyping Associated With It 
(Mr. Ishan Shah)

12:10 - 12:35
Crowdfunding and Innovation: 
A Comprehensive Literature Review 
(Ms. Shruthi Srinivasan)

Bio-Mathematical Modeling of Transmission of 
Dynamics of HIV/AIDS and Other Viral Diseases 
(Mr. Muhammad Sufyan)

Session Chair Dr. Sedigheh Simin Bazargan Dr. Suniti Vadalkar

1:30 - 1:55
Impact of Workplace Bullying, Harassment and 
Discrimination on Wellbeing and Employee 
Performance (Mrs. Esther Ngocha-Chaderopa)

Decolonising the Future in the Untransformed 
Present in South African Higher Education 
(Dr. George Fomunyam Kehdinga)

1:55 - 2:20 Effects of Absenteeism on Workplace 
(Ms. Tanushree Dwivedi)

South African Institutions and Challenges in the 
21st Century (Mr. Olalekan Ismaila Adisa)

2:20 - 2:45
Issues and Concerns in Overseas Outsourcing 
from a Human Resource Perspective 
(Ms. Radha Ghodasara)

Student First-year Experience in Kazakhstan: Case 
Study of Two Universities (Ms. Aray Saniyazova)

2:45 - 3:10
Work-life Balance and It's Relation with 
Employees' Job Satisfaction 
(Ms. Nikita Bangard)

Spirituality, Design Thinking, Innovations and 
Higher Education (Dr. Vinay Sharma)

3:10 - 3:35
Perceptions of the Role of HR in 
Dealing with Workplace Bullying 
(Mrs. Esther Ngocha-Chaderopa)

Developing Happiness Index for Higher Education 
Institutions Faculty: Control Decision to Quit 
(Ms. Marria Hassan)

Session Chair Mr. Mojtaba Tajeri Professor Fekry Ahmed

4:00 - 4:25
The Effect of Using Mobile Devices 
on Students' Performance in Writing 
(Professor Marielle Patronis)

Action Learning A Holistic Approach Transforming 
Higher Education for Innovative Entrepreneurship 
(Dr. Janeth Marwa)

4:25 - 4:50 Digital Storytelling: Enhancing Vocabulary 
and Creative Writing (Mr. Mojtaba Tajeri)

Abhyudaya School: Inclusion of Agro-Centric 
Primary Education in Rural India 
(Dr. Suniti Vadalkar)

4:50 - 5:15
Unlocking People's Equation Through Workforce 
Analytics and its Significance in Employees' 
Privacy (Ms. Roshita Sodani)

International Business and Barriers Related to 
Languages and Cultures (Mr. Shashwat Mishra)

5:15 - 5:40 Behavioral Motive Behind Insider Threat 
and its Vulnerability (Mr. David Jide Oyebisi)

The Possibility of Applying School Autonomy in 
Saudi Arabia (Mr. Husain Almalki)

THURSDAY, SEPTEMBER 29TH 

CONCURRENT ORAL PRESENTATION SCHEDULE
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ROTUNDA A
Session 1 | Thursday, September 29th | 10:30 – 12:35

Session Chair:  Mrs. Kim Vu 

10:30 – 10:55 
PRESENTATION

10:55 – 11:20
PRESENTATION

11:20 – 11:45 
PRESENTATION

11:45 – 12:10 
PRESENTATION

Right Wing Extremism in Law Enforcement and the Color of Crime

The reality of right wing extremist infiltration of law enforcement demonstrates that today’s 
police officer may actually be good or bad, a villain or hero; one exceptionally prone to exhibit 
malicious forms of racial hatred, or, distinctively suited to protect the racially oppressed.

PRESENTER:  Professor Samuel Jones, John Marshall Law School (USA)

Overly Qualified?: An Analysis of Multi-Potentiality of Under-
Employed Military Veterans

This study will explore how multi-potentiality (the ability to demonstrate high proficiency in 
many areas) is a potential theme arising in qualitative case study analysis of under-employed 
military veterans.  Rather than merely social dissonance or underlying psychological trauma 
(P.T.S.D.), multi-potentiality might also explain under-employment among otherwise highly-
trained, “employable,” military veterans.

PRESENTER:  Professor Robert King, 
           American Public University System-American Military University (USA)

Impact of Terror-Induced Trauma on Psychological Well-Being 
Among Internally Displaced Persons

Nigeria in 2015 was declared the country with the highest number of internally displaced 
persons with an estimated figure of 2,152,000 (Internal Displacement Monitoring Center, 
2013). Activities of the Boko Haram militants have caused unprecedented harm in the north-
eastern Nigeria. This has implications for psychological well-being of such persons. 

PRESENTER:  Dr. Joyce Terwase, Benue State University, Makurdi (Nigeria)

Spiritual and Youth Development

Research finding provides an overview from  spiritual philosophical and experiences of youth 
development practices and address 3 methodology issues, 1. Definition and operational term, 
2- supporting evidences for youth development approach , 3- youth‘s character building.

PRESENTER:  Dr. Ahmad Razimi Mohd Shahril, UUM (Malaysia)

Crowdfunding and Innovation: A Comprehensive Literature Review

Connectivity today has reached its zenith with the world of internet in connecting the 
consumers and entrepreneurs. Social media has been gaining impetus in business too. The 
objective of the study is to review the past literature to provide an overview and explore the 
future growth potential of crowdfunding. 

PRESENTER:  Ms. Shruthi Srinivasan, Christ University (India)

12:10 – 12:35 
PRESENTATION
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ROTUNDA B
Session 1 | Thursday, September 29th | 10:30 – 12:35

Session Chair:  Dr. Ibrahim Farouck 

10:30 – 10:55 
PRESENTATION

10:55 – 11:20
PRESENTATION

11:20 – 11:45 
PRESENTATION

11:45 – 12:10 
PRESENTATION

Entrepreneurial Education and Poverty Alleviation among Rural 
Entrepreneurs in Nigeria

Nigeria, like most developing nations of the world, is faced with myriads of problems and 
harsh realities which include poverty, unemployment, conflict and disease. There is need 
for government intervention in rural areas to provide facilities such as ICT equipment, 
machineries, man power training and fund help the rural entrepreneurs.

PRESENTER:  Mr. Arthur Chukwuemeka Agbugba, 
           Nelcin Comprehensive Secondary School Umuawa-Alaocha (Nigeria)

The Effect of Entrepreneurship Education on Youth Economic 
Empowerment in Nigeria

Entrepreneurship education, if properly harnessed will improve the entrepreneurial skills and 
abilities of students and increase their competencies and desirability to start a new business 
after graduation, its obvious that entrepreneurship education needs a different teaching 
pedagogy in which it is linked to work related learning and entrepreneurial training.

PRESENTER:  Mr. Kehinde Adeniran Itiola, Osun State Polytechnic, Iree (Nigeria)

Effect of Exposure to Media and Materialism Among Nigerian 
Consumers Purchase Intention

Obviously, when consumers like global brands as status-oriented goods, then material 
things will have major influence on their purchasing intention, especially when watching their 
favorite celebrities’ via media advertisement could inflate their purchase intention. It implies 
that media celebrities exhibited glamorous clothing and expensive possessions during the 
advert in media. 

PRESENTER:  Mr. Afamefuna Anthony Omaze, Universiti Putra Malaysia (Malaysia)

The Influence of Religion on International Business - The Stereotyping 
Associated With It

Religion plays an important role in the exchange of goods. If a country creates religious 
barriers it effects the economy of a country. The research emphasis on what role religion 
plays in exchange of goods and the stereotyping associated it. 

PRESENTER:  Mr. Ishan Shah, Pandit Deendayal Petroleum University (India)

Bio-Mathematical Modeling of Transmission of Dynamics of HIV/
AIDS and Other Viral Diseases

In this session I will present a dynamical model for the transmission dynamics of HIV/AIDS 
and a dynamical model for the transmission dynamics of Dengue fever has been constructed 
by introducing a new partition of SIR Model. 

PRESENTER:  Mr. Muhammad Sufyan, 
            Punjab University Gujranwala campus- Gujranwala (Pakistan)

12:10 – 12:35 
PRESENTATION
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ROTUNDA A
Session 2 | Thursday, September 29th | 1:30 – 3:35

Session Chair:  Dr. Sedigheh Simin Bazargan 

1:30 – 1:55 
PRESENTATION

1:55 – 2:20
PRESENTATION

2:20 – 2:45 
PRESENTATION

2:45 – 3:10 
PRESENTATION

Impact of Workplace Bullying, Harassment and Discrimination on 
Wellbeing and Employee Performance

This presentation focuses on the impact of workplace bullying on the wellbeing and  
performance of employees. Bullying is wrong period-“If you have to lie, cheat, steal, obstruct 
and bully to get your point across, it must not be a point capable of surviving on its own 
merits” Steven Weber

PRESENTER:  Mrs. Esther Ngocha-Chaderopa, 
           Waiariki Bay of Plenty Institute of Technology (New Zealand)

Effects of Absenteeism on Workplace

Absenteeism by the employees on the workplace  describes  that how types of absenteeism 
due to numerous reasons have a direct and indirect impact on the productivity of the 
workplace . Impact on productivity ultimately effects the profitability which leads to high cost 
of production and negatively impacts company's finance.

PRESENTER:  Ms. Tanushree Dwivedi, Pandit Deendayal Petroleum University (India)

Issues and Concerns in Overseas Outsourcing from a Human 
Resource Perspective

The following presentation would emphasis on the issues and concerns in overseas outsourcing 
from a human resource perspective. It also would emphasis on overseas outsourcing which 
provides a positive impact on the organizational performance. 

PRESENTER:  Ms. Radha Ghodasara, Pandit Deendayal Petroleum University (India)

Work-life Balance and It's Relation with Employees' Job Satisfaction

Work-life balance is an important topic of human resource management and has become a 
top priority for workers. The purpose of this study is to examine the factors related to work 
life balance and job satisfaction.

PRESENTER:  Ms. Nikita Bangard, Pandit deendayal petroleum university (India)

Perceptions of the Role of HR in Dealing with Workplace Bullying

This study reveals the perceptions of employees about the role of HR in dealing with 
workplace bullying.  Is the role of HR balanced or not?

PRESENTER:  Mrs. Esther Ngocha-Chaderopa, Waiariki Bay of Plenty (New Zealand)

3:10 – 3:35 
PRESENTATION



21st Century Academic Forum Conference at Harvard University28

ROTUNDA  B
Session 2 | Thursday, September 29th | 1:30 – 3:35

Session Chair:  Dr. Suniti Vadalkar 

Decolonising the Future in the Untransformed Present in South 
African Higher Education

The purpose of this presentation is to articulate the state of education in South Africa, as 
well as reasons for a lack of transformation and provide a pathway for decolonisation and 
transformation.

PRESENTER:  Dr. George Fomunyam Kehdinga, University of Kwazulu-Natal (South Africa)

South African Institutions and Challenges in the 21st Century 

The study is aimed at examining the challenges faced by the South African institutions  in the 
present circumstances,  towards addressing perceived inequalities of the aparthied in the 
past in the face of growing citizens agitations and demands.

PRESENTER:  Mr. Olalekan Ismaila Adisa, University of Kwazulu-Natal (South Africa)

Student First-year Experience in Kazakhstan: Case Study of 
Two Universities 

The presentation discusses findings of the semi-structured interviews and focus groups with 
first–year students from two Kazakhstani universities. The academic and social aspects of  
student first-year experience are studied through the lenses of Tinto’s model of integration.

PRESENTER:  Ms. Aray Saniyazova, Nazarbayev University (Kazakhstan)

Spirituality, Design Thinking, Innovations and Higher Education  

This paper describes the relationship of Spirituality, Design Thinking, Innovations and Higher 
Education, especially management and business education in India. The outcome of the 
research is indicative of models of sustenance and sustainability and principles universally 
applicable to organizations striving for developing self-replicability as a mode. 

PRESENTER:  Dr. Vinay Sharma, Indian Institute of Technology, (IIT) Roorkee (India)

Developing Happiness Index for Higher Education Institutions 
Faculty: Control Decision to Quit 

This conference attempts to address the audience on the topic of improving higher education 
institution’s (HEI) faculty happiness to reduce the frequency of quitting and switching to 
different HEI. 

PRESENTER:  Ms. Marria Hassan, National Defence University (Pakistan)

1:30 – 1:55
PRESENTATION

1:55 – 2:20 
PRESENTATION

2:20 – 2:45 
PRESENTATION

2:45 – 3:10 
PRESENTATION

3:10 – 3:35
PRESENTATION
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ROTUNDA  A
Session 3 | Thursday, September 29th | 4:00 – 5:40

Session Chair:  Mr. Mojtaba Tajeri 

The Effect of Using Mobile Devices on Students' Performance           
in Writing

The study builds on a pilot study conducted at a university in the UAE. It explored the effect 
of using the iPad on learners’ performance in writing. 

PRESENTER:  Professor Marielle Patronis, Zayed University (UAE)

Digital Storytelling: Enhancing Vocabulary and Creative Writing

Digital storytelling equates with the fusion of technologically designed programs with the 
storytelling ideologies to enhance the second language learning- teaching at the university 
level. This newly devised educational method provides terrains for the enhancement 
of vocabulary and interpretation in the learning phases through.It helps to assess the 
assimilation aptitudes.

PRESENTER:  Mr. Mojtaba Tajeri, Panjab University, Chandigarh (India)

Unlocking People's Equation Through Workforce Analytics and its 
Significance in Employees' Privacy

The presentation places emphasis on workforce analytics and how the different analytics 
helps in generating employees' information to benefit the organization as well as for                          
talent retention of employees and at the same time it also en-lights the concern over 
employee privacy.

PRESENTER:  Ms. Roshita Sodani, Pandit Deendayal Petroleum University (India)

Behavioral Motive Behind Insider Threat and its Vulnerability
Insider threat pose greater threat to many organisations and effort have been made by 
many researcher to address this issue. However, few researches have been conducted taking                 
a business partner of an organisation into consideration as a threat. This study explore              
this area. 

PRESENTER:   Mr. David Jide Oyebisi, University of Johannesburg (South Africa)

4:00 – 4:25
PRESENTATION

4:25 – 4:50 
PRESENTATION

4:50 – 5:15
PRESENTATION

5:15 – 5:40 
PRESENTATION
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ROTUNDA  B
Session 3 | Thursday, September 29th | 4:00 – 5:40

Session Chair:  Professor Fekry Ahmed 

Action Learning: A Holistic Approach Transforming Higher 
Education for Innovative Entrepreneurship

The purpose of the paper is addressing the relevance of action learning in higher education, 
promoting action learning based on an evidence of six years research involving student 
learning. Cultivating entrepreneurial skills and competency for sustainable employment and 
identifying challenges of learning in higher education. 

PRESENTER:  Dr. Janeth Marwa, 
The Nelson Mandela African Institution of Science and Technology (NM-AIST) (Tanzania)

Abhyudaya School: Inclusion of Agro-Centric Primary Education in 
Rural India

The research discusses an innovative idea of agro-centric primary education being 
implemented in a scientific manner by ‘Abhyudaya Global village school’ in Nagpur, 
India. Exclusively for the children of farmers and farm-labourers, this model aims to                                          
build an optimistic attitude towards agriculture and a generation of financially sustainable 
‘agri-preneurs’.

PRESENTER:  Dr. Suniti Vadalkar, FLAME University (India)

International Business and Barriers Related to Languages 
and Cultures

The paper basically aims at the linguistic barriers and cultural barriers affecting the 
international business. To conduct a good business these are the barriers which have to be 
sorted out before it affects the business.  

PRESENTER:  Mr. Shashwat Mishra, Pandit Deendayal Petroleum University (India)

The Possibility of Applying School Autonomy in Saudi Arabia
The presentation will briefly outline these points; the impact of centralization of decision-
making, the current power that principals have, the importance of school leadership, the 
positive influence of granting schools’ principals more authorities, the contribution of 
changing the school’ management style in education development.

PRESENTER:    Mr. Husain Almalki, Reading University (UK)

4:00 – 4:25
PRESENTATION

4:25 – 4:50 
PRESENTATION

4:50 – 5:15
PRESENTATION

5:15 – 5:40 
PRESENTATION
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PRESENTER’S ABSTRACTS
First Author: Adisa, Olalekan Ismaila
Co-Author: Adedokun, Jonathan Olusegun
Title: South African Institutions and Challenges in the 21st Century

ABSTRACT: Democracy has been identified with positive changes and usually raises hopes especially in the case of 
an emerging egalitarian society. Such arguments have been advanced for the level of developments experienced in 
most developed countries. However, South Africa after independence is faced with the challenges of transforming its 
racial institutional structures, economic and political issues and an increased citizen expectations. Criticism in terms 
of failures are usually heaped on any identified shortcomings in the present circumstances. There have been protests 
and several criticism of government allocations and support towards meeting desired and anticipated developmental 
plans. While the government has initiated several policies and programmes to address issues, they have been adjudged 
inadequate and insignificant considering available resources and capacity. The central am of this study examines the 
challenges of institution building, increased governmental activities and expectations which has been a major national 
issue threatening peaceful coexistence and national development in South Africa. 

First Author: Agbugba, Arthur Chukwuemeka
Co-Author: Evans-Obinna, Rosemary Nkechinyere 
Title: Entrepreneurial Education and Poverty Alleviation among Rural Entrepreneurs in Nigeria

ABSTRACT:  The major cause of the crushing poverty in most developing countries like Nigeria is low human 
development. To support productivity, growth and development, it is essential to invest in entrepreneurship. Nigerians 
need a flexible and resilient workforce well equipped with the necessary skills and key competences. Entrepreneurs are 
not "born".... they "become" through live experiences. This study examined how entrepreneurial education alleviates 
poverty among rural entrepreneurs in ohuhu umuahia North Local Government Area of Abia State. The purpose was to 
investigate the relationship between entrepreneurial education and poverty alleviation among rural entrepreneurs in 
ohuhu umuahia north local government area. The study employed the descriptive survey design. The target population 
for the study comprised all rural entrepreneurs. The sample size for the study consisted of 120 entrepreneurs.  Three 
research questions were stated and two null hypotheses were formulated  and tested at .05 alpha level. The data 
was collected using structured questionnaire and interview . The data collected were analysed using percentage and 
pearson product moment correlation coefficient (PPMC). The instrument was validated by two experts in the department 
of entrepreneurship education Micheal Okpara University of Agriculture, Umudike, while the reliability was established 
using Cronbach alpha which gave a coefficient of 0.93.The result revealed that entrepreneurial education relates 
significantly with the alleviation of poverty among rural entrepreneurs.  Hence, it was concluded that government/
stakeholders should set up these local businesses, make provision of facilities to enhance the utilisation of the skills 
acquired, and recommend that government should help the rural entrepreneurs acquire adequate skills. 

First Author: Alexander, Rhea
Co-Author: Fry, Aaron
Title: Practice What We Teach: Iterative Design Methods for Innovation Education

ABSTRACT:  There can be little dispute that the past two decades have seen an acceleration in the pace of change in 
the hyper-connected parts of both developing and developed worlds. Termed VUCA (Volatile, Uncertain Complex and 
Ambiguous) this new social and economic landscape may itself provide some clues about how future generations (i.e. 
Alpha) might be educated, what they may be expected to learn and know, and ultimately how they may be prepared to 
thrive. The authors propose that design-led entrepreneurship and innovation are both essential skill-sets and mindsets 
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that stand at the core of how future generations might successfully navigate VUCA environments. However, despite the 
rise of design-entrepreneurship and a broader acceptance of “design thinking” in business, the authors contend that 
entrepreneurship and design education remain marginal in current mainstream pedagogy worldwide. 

We describe VUCA conditions and the emergent values and priorities of the post-recession, Millennial-and-beyond 
generations of consumer, learner and employee. We examine the manner in which Gen Z and Alpha generations learn, 
and contrast this with current pedagogical modalities and innovations within this landscape. We then conclude with the 
case of Parsons’ Entrepreneurs Lab (ELab), a design-driven business incubator and academic research lab, which seeks 
to develop a design intelligent pedagogical approach addressing the pivotal role of design in developing that most 
intangible quality; the entrepreneurial mindset, asserting that teaching and using design principles and methods for 
innovation and entrepreneurship at an earlier age will better prepare future generations to respond to the unknown.

First Author: Almalki, Husain
Title: The Possibility of Applying School Autonomy in Saudi Arabia

ABSTRACT: School principals in Saudi Arabia complain about the lack of having authorities to make decisions that lead 
to a negative impact on schools performance. This study aims to discover the possibility of applying school autonomy 
and its influence on principals’ performance and education improvement. The questionnaire will include 42 closed 
and opened questions. The qualitative methods will be used via distributing online questionnaire through the Survey 
Monkey. 60 male and 60 female principals will take part filling in the questionnaire. The data will be analyzed statistically 
and thematically. The presentation will briefly outline three points; the impact of centralization of decision-making in 
education development, the current power that principals have, the importance of school leadership and the significant 
role in education improvement, the positive influence of granting schools’ principals more authorities, the contribution 
of changing the school’ management style in education development. This study will give a new insight of school 
management in Saudi Arabia.

First Author: Andrzejczak, Aldona
Title: The Academic Teachers' Professional Identity in Poland in a Period of Changes

ABSTRACT:  The issue of teachers’ professional identity is particularly relevant in the time of social, cultural and 
economic changes which affect the expectations of the university’s various stakeholders. The purpose of this article 
is to investigate the nature of academic teachers’ professional identity in university of economics, which evolved to 
the post-transformation reality. Based on the background of a brief overview of the most important changes in higher 
education in Poland, which significantly influenced the position of academic teachers, an attempt was made to explore 
the perception of academic teachers’ professional identity. The results in this paper are based on a questionnaire survey 
conducted by the Department of Education and Human Resources Development of Poznan University of Economics 
and Business in 2013 (a total of 235 respondents). The academic teachers’ beliefs on the main mission of the education 
and the university and teachers’ most important tasks were analyzed as well as teachers’ attitudes associated with 
their roles at the university as researchers, didactical and pedagogical experts. The attention was also paid to the 
declared preferences associated with the professional duties and time division, with respect to the teachers’ position 
at the university. The results reveal a crisis of professional identity of academic teachers which affects the ability to 
meet expectations of students. The crisis manifests itself in a lack of consistency among declarations concerning most 
important tasks within university and the importance of specific professional roles.
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First Author: Anidi, Ojel
Title: A Text-Linguistic Analysis of Two Nigeria-Biafra War Novels

ABSTRACT:  Some writers suggest that “time” might have a role to play in the shaping of the “art” of the Nigerian-Biafra 
War novelists. For Iroh (cited in Feuser, 1986:150), “we express sentiments now because we remember it so closely, but 
I believe the greater work about the war is yet to come – an unbiased, total assessment of the whole tragedy – and it 
will be necessary”. The authenticity of this prediction needed to be confirmed. Hence, the purpose of this study is to 
analyze stylistically Chinua Achebe’s There Was a Country and Elechi Amadi’s Sunset in Biafra: specifically, to determine 
the marked stylistic difference(s) between the two novels. The methodology for this study is content analysis; the text-
linguistic theory providing the analytical framework. One of the findings of this study is that the earlier-published war 
novel, Sunset in Biafra, employs more of formulaic usages, particularly the idioms, to portray glaring images of the 
conflict, while There was a Country, published more recently, uses a sophisticated sentence structure and punctuation 
method, to analyse the conflict. This study will serve as resource material to teachers and learners of English as a second 
language seeking to understand the stylistic approach to literary analysis, as well as the art of creative compositions. It 
will also be a good source of information to many Nigerians and non-Nigerians seeking to learn more about the events 
and experiences of the 1967-1970 Nigeria-Biafra War.

First Author: Anidi, Obiora
Title: System Design and Reform of Nigerian Educational System in the 21st Century

ABSTRACT:  This paper reviewed the history and effort made in the past by experts towards the reformation of the 
failing educational system in Nigeria.The main purpose of the paper is to highlight the local new thinking core ideas 
and values that can be employed in the reformation effort of Nigeria’s failing educational system. The paper posited 
that system design can be adopted in this reformation effort, to bring about total reformation of Nigerian educational 
system. It revealed   that new thinking core ideas and values are necessary for the rebirth or revival of any system, in 
keeping with system design approach. The paper further discussed new thinking approaches needed to transform the 
failing educational system in Nigeria. It, finally, revealed that the inclusion of local (African or Nigerian) new thinking 
core ideas and values in our educational curriculum will help to revitalize and reform the Nigerian educational system, in 
keeping with system design. Such core ideas include value for humanity, elders, and the extended family, and the core 
values consist of active participatory learning, intrinsic learning, deep thought, social justice, collaboration, community 
learning, and attending to the whole learner. This paper will be of particular benefit to all stake holders in education, 
especially curriculum planners in the Nigerian educational system.

First Author: Anyachonkeya, Ngozi
Title: Elitist Bilingual Teaching in Multilingual Nigeria

ABSTRACT:  Two language policies seem to have been in vogue Nigerian schools right from the primary level to the 
tertiary level of the education system. These are bilingualism and multilingualism. In the language policies in place, 
much stress has been laid on the study of non-indigenous languages of English and French, even though English 
is studied and used as Nigeria’s official language. This essay advocates a bilingual language study in which English 
Language and one indigenous language will be central. The bilingual language policy, referred to as elitist bilingualism, 
is being advocated at the Universal Basic Education (UBE) level. In this study Igbo Language is recommended to be 
studied along with English in the South-East geopolitical zone of Nigeria. In doing this we will examine the gains 
learners are likely to derive from this language policy over and above the other language policies that may have been 
experimented upon within the nation’s UBE schools. We will also consider certain discerning challenges that English 
Language teachers and their learners face in the implementation of elitist bilingualism. In view of the goal of the paper 
and available challenges that assail the teachers who will implement elitist bilingualism in the JSS UBE schools of the 
South East as well as their learners, the paper makes recommendations on the way forward.
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First Author: Bangard, Nikita
Title: Work-life Balance and It's Relation with Employees' Job Satisfaction

ABSTRACT:  Work-life balance is an important topic of human resource management and has become a top priority 
for workers everywhere. Some organizations are trying to attract and retain their valued employees by implementing 
and managing work-life balance programs and policies.
The purpose of this study is to examine the factors related to work life balance and job satisfaction. It will explore the 
impact of open office environment, telework and work life balance on job satisfaction. The concept of work-life balance 
has become of prominence in ensuring stability and balance between employees’ work and personal life. The main 
objectives of this study are: to investigate the influence of the open office environment on employees’ satisfaction, to 
examine the relationship between telecommuting and job satisfaction, to identify good work flexibility arrangements 
that can lead to job satisfaction, to examine the relationship between Work Life Balance and job satisfaction and lastly 
to provide a list of recommendations that could help the organizations and employees to achieve a better work life 
balance and job satisfaction.

First Author: Bazargan, Sedigheh Simin
Title: SCS, A Prism of Life in a Knowledge-Based Economy

ABSTRACT:  Strategic Curriculum Studies (SCS) is a new concept in the field of curriculum studies, introduced by this 
research. “Change phenomenon” as an unchangeable phenomenon and its speed in technology, complicates the 
conditions of today’s life. This complexity manifests itself in education, because of its fundamental role in all societies 
and their interactions locally, nationally and internationally in the knowledge-based economy. SCS responses to this 
complicated situation and its capabilities has been proved in this research. SCS is a proactive and flexible curriculum 
with the aim of “Acquisition of Ability of Meta-cognition in Learning” as a strategy for facilitating learners’ participation 
in the cycle of producing and wisdom management based on interactional changes among bases, principles, 
factors and changeable elements in practical and theoretical dimensions of curriculum study. Theoretical proposing, 
modeling and validating the SCS for lifelong learning opportunities are carried out in this research. Holistic approach is 
applied according to the triangular method and some other lateral researches. Some new concepts to operationalize 
SCS such as Multi-Dimensional Curriculum development (MDC), “Alphabet of human civilization” as the base for 
selecting cross-curricular issues of the SCS model are introduced. The Interrelationship arising from “three inters-”; 
Interdisciplinary, Intercultural, Interactional situation for facilitating learners’ participation in the cycle of producing 
and wisdom management in 21th century and beyond also is introduced. Lived experience of SCS and participating 
in ongoing project of it, “Our Globe”, could be another experience in proactive collaboration of continuity in shaping 
the prism from today’s date up to 2030.

First Author: Bilal, Ghania
Co-Author: Ahmed, Mirza 
Title: Nostalgia and Retro-Branding as Sources of Brand Revival in Pakistan

ABSTRACT: The fundamental aim of this study is to investigate whether companies in Pakistan should use Nostalgia 
and Retro-branding to revive their old brands that once occupied a strong place in customer’s minds or should 
they come up with entirely new products and brands. Design/Methodology– A self administered and structured 
Questionnaire was used to gather data from 220 respondents of District Gujrat, Pakistan by using the convenience 
sampling technique. The collected data were analyzed by using Regression analysis methodology after meeting the 
regression pre-requisites. Findings–The analysis revealed that there is a significant relationship between consumer 
perceptions of old brands and their impact on company’s re-launching/Brand Revival strategies. It reflects that 
Nostalgia and Retro-branding strategies are affected by the different aspects like emotions, memories, authenticity 
of brands. Consumer perceptions regarding old brands are positive and hence suggest a re-launching of the retro-
brands with improved and innovative features. Research Limitations– The respondents were required to register their 
opinions by reminding the old brands. Therefore, few responses may be exaggerated due to linking effect. Secondly, 
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the respondents of the study belong to one district, which may cause homogeneity effect. Therefore, respondents from 
other districts of Pakistan must be surveyed to generalize the study. Practical Implications– This study provides guidelines 
for the companies operating in Pakistan in taking decisions regarding whether they should go to Brand Revival or should 
come up with totally new products and brands.

First Author: Chen, Jia-Mi
Title: Adopting Intergenerational Mentoring to Promote Elder Workforce Reuse in Taiwan

ABSTRACT:  Under trends of a low birth rate and aging population, developing human resources has become a crucial 
task in Taiwan. In particular, elder workforce is a key type to be developed in the human resources policies of Taiwan. While 
a low birth rate can lead to workforce shortage, an aging population aggravates the economic burden of the society. 
Employing elder workforce not only alleviates workforce shortage, but also enables the wisdom, experience, and skills 
possessed by elder workers to be passed to the young generation, thereby enhancing the quality of the young generation. 
Intergenerational mentoring emphasizes reusing elder human resources to improve the quality and effect of the education 
and training for the young generation. Consequently, for societies with low birth rates, intergenerational mentoring serves 
as a vital strategy to increase manpower capital. This study adopted Taiwan as an example to analyze the feasibility of 
intergenerational mentoring from four aspects: (a) facing the impacts and pressure of an aging society, (b) possible trends of 
intergenerational workforce, (c) the mediating role of intergenerational mentoring in increasing manpower capital, and (d) 
basic knowledge of using intergenerational mentoring. Finally, this study provided suggestions to improve current situations 
in Taiwan.

First Author: Dahal, Gangadhar
Co-Author: Dahal, Khima 
Title: Federalism and Education in Nepal: The Role of Federal Governments

ABSTRACT:  Nepal promulgated the new federal constitution in 2015. The main objective of this paper is to make aware the 
basic fundamentals in education and to compare the world practices in education having federalism. This paper opens the 
discussion among the concerned stakeholders and   the outcome of discussion and interactions made with different people 
at different level and locations and through different approaches. Nepal is a country given high priority and commitment 
to the goals of education for all. During its education history starting from 1954 and mass education system in 1975 about 
40 years long history of modern education and schooling, the country has emphasized free and compulsory education 
but there is always burning issues about quality and pragmatic. Considering international and national practices and 
experiences, this paper suggests the best educational model and successful implementation of such best education model 
in federal structure of Nepal. The comparative study makes this survey more meaningful and more pragmatic approach for 
the countries like Nepal. The recommendation of this paper will be a basic guideline for Nepal government and concerned 
authorities to understand and implement the best possible alternative about the role of federal government in education 
reform.

First Author: Dahal, Gangadhar
Title: Resource Mobilization and Division of Powers in Federalism: Lesson for Nepal

ABSTRACT:  Nepal has promulgated the new federal constitution in 2015 after the second election of the constitutional 
assembly. The main objective of this paper is to make aware of how the resources need to be allocated and how crucial 
issue of division of powers in federalism can be addressed by minimizing the conflict of the division of powers.  The basic 
fundamentals in federalism are to make federal provinces / states more responsible for utilizing and mobilizing the available 
resources. Another objective of this research is what are the current practices in the countries having federalism in the world 
and making a meaningful comparison with the world practices in resource mobilization and division of powers in federalism. 
This paper opens the discussion among the concerned stakeholders and   the outcome of discussion and interactions 
made with different people at different level and locations, and through different approaches. Considering international 
and national practices and experiences, this paper suggests the best possible model of resource mobilization and division 
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of powers and successful implementation of such best model in the federal structure of Nepal. The comparative study 
makes this survey more meaningful and more pragmatic in approach for the countries like Nepal. The recommendation 
of this paper will be a basic guideline for Nepal’s government and concerned authorities to understand and implement 
the best possible alternative about resource mobilization and division of powers in federalism.

First Author: Dayani, Kabiruddin
Title: A Step Towards School Safety

ABSTRACT:  Providing enabling environment to their children is one of the fundamental aims of every school. This 
can be possible if the school is vigilant and has taken into consideration the school safety and disaster management 
plan. However, a large number of schools in India are built in congested areas and exposed to various hazards. Not 
only students, teachers, but even school staff is unaware of the precautions to be taken at the time of disaster. This 
has led many devastating tragedies which took many lives of children in the recent past. Recognizing the need of 
creating awareness, communicating the risk and building capacities in preparedness, mitigation and promote a culture 
of disaster safe schools amongst students, teachers, school staff as well as parents is the primary goal of my research. 
This research paper will help to educate children and the school community on safety measures and will highlight the 
importance of dissemination of awareness and outreach to larger section of the society. Informed society will be more 
receptive to risk reduction measures. The research will also focus to guide school administrators on how to carry out a 
comprehensive study of various hazards and develop systematic plan and procedures with specific type of emergency.

First Author: Do, Thu
Title: Effects of Mindfulness Training on Students With ADHD 

ABSTRACT:  It is estimated that 5% of school-aged population has attention deficit hyperactivity disorder (ADHD). 
This student population faces significant impairments in emotional, social and academic functioning. Research show 
students with ADHD are more likely to be suspended and expulsed (Schultz, Wvans, & Serpell, 2009), are more likely to 
be socially rejected, have a higher absenteeism rate and are at a greater risk of dropping out of high school compared to 
their peers without ADHD (Barbaresi et al. 2007). Challenges faced by students with ADHD can be attributed to deficits 
at the behavioral, neuropsychological, and brain level. According to Weijer-Bergsma et al. (2012) at the behavioral 
level, ADHD is associated with symptoms of inattention, hyperactivity and impulsivity, at the neuropsychological level 
it is associated with lack of executive functioning and at the brain level it is related to the reduced size and functioning 
of neutral networking.  Mindfulness training is one intervention that has the potential to address deficits in all three 
areas. Bishop et al. (2004) have operationally defined mindfulness as consisting of two components: self-regulation 
of attention and an attitude characterized by curiosity, openness, and acceptance of one’s experience. Mindfulness 
training can help increase the ability to pay attention and reduce automatic responses. 

This presentation will present findings of a research study done by the author on effectiveness of Mindfulness Trainging 
on students with ADHD. In addition, current research on effectiveness of mindfulness training will be synthesized and 
translated into practical steps that participants can implement with their students.
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First Author: Doyle, Kevin
Title: Lived Experience, Ongoing Research

ABSTRACT:  This presentation will outline how a sector skills council chaired, employer-led design and development 
team, informed by wider employer consultation, has been working with curriculum experts from partner universities 
(including UWE,Bristol) to define the learning outcomes of most value to the IT and Telecom’s sector and to develop and 
deliver degree programmes that develop the knowledge and the skills required to enable students to secure careers 
in the IT world and to help to address the UK IT skills shortage. The background to and the rationale for the initiative is 
given by way of context, followed by an account of the development, implementation and operation (at UWE) of the first 
of the e-skills/Tech Gold degree programs; the BSC(Hons) Information Technology Management for Business (ITMB). 
Evidence for the successes achieved by the programme in relation to performance and employability is presented and 
used as justification for the development, implementation and operation of new UK-wide programmes in Software 
Engineering and Cyber Security and a portfolio of Government sponsored ‘Degree Apprenticeship’ programmes.

First Author: Dwivedi, Tanushree
Title: Effects of Absenteeism on Workplace

ABSTRACT:  Absenteeism is an employee’s intentional or habitual absence from work. It is performed by workers due to 
many reasons like means of transport, hours of work, sickness and low vitality etc. due to this the production gets down 
but the labour costs remain the same hence effects the company finance. A high degree of absenteeism has an adverse 
impact on a business operations and ultimately its profitability which leads to high cost of production. In a developing 
country like India this is  very major problem which cannot be dismissed. HR professional suggests that absenteeism 
are of various types mental, pysical, cupable, non- cupable etc. Staff members who are left to cover for employees with 
poor attendance eventually start to resent the chronic absenteeism. The following paper aims on how absenteeism can 
have a negative effect on the productivity of the company and how this tension due to pending confrontation can create 
an uncomfortable work environment, slow productivity and cause excessive turnover.

First Author: Farouck, Ibrahim
Title: A Learning Model for Grouping Learners and Encouraging Participation for MOOC Environments

ABSTRACT:  Massive Open Online Courses (MOOCs) have the potential of giving educational opportunities to a global 
audience, though evidence suggests that only a small percentage of enrolled participants complete their courses. 
Some of the reasons for the dropout include the lack of support when learning impasse occurs and inadequate online 
social presence. Consequently, students do not enjoy adequate affective and social benefits of learning. On the other 
hand, studies have also shown that online learning collaboration improves motivation and learning outcomes. This is 
because in a community of learners, such as those in MOOC environments, there are resourceful learners with higher 
metacognitive skills, and less resourceful ones who could have learning difficulties. However, the implementation of 
online learning collaboration in such environments is challenging, especially when the class is large. Therefore, this 
presentation proposes a social learning model that uses a pairing and a rewarding mechanism for MOOCs. Students 
are modelled to learn, understand and be able to support their peers in order to be rewarded with points. The points 
are used to assign social statuses to learners, where the highest status is facilitator. To improve social presence, the 
pairing mechanism enables a learner in an impasse to find resourceful peers, or vice versa, for P2P collaboration in 
order to solve encountered difficulties. Previous experiment in a Blended Learning context shows that affect and social 
factors, such as the joy of being on a higher social status and the peer presence, sustained learning, which improved 
learning outcomes.
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First Author: Farouck, Ibrahim
Title: How the Use of PBLL in TPACK Framework Reduces Students’ Learning Anxiety

ABSTRACT:  Communication anxiety is one of the main factors that affect the Willingness to Communicate in English 
of EFL students. In this study, university students were grouped into pairs to conduct fieldwork activities on their chosen 
topics and learn the English language that was necessary for describing their activities and findings. They interacted 
with content and peers through Web 2.0 environments with the support of their instructor to develop some linguistic 
skills. In addition, they were given ICT tools to enable them collect firsthand information from their project sites. They 
presented their projects in the classroom where their peers used an online rubric and forum to give them feedback. 
These activities helped in building their linguistic skills and confidence which enabled them to participate in a speech 
contest with their counterparts from outside their class or another university. The author will also show how a model of 
PBLL (Problem Based Language Learning) was integrated in TPACK (Technology, Pedagogy and Content Knowledge) 
framework which enabled students to engage in different amalgamations of learning methods to achieve their learning 
goals. Findings from this study showed that students increased their learning motivation, found relevancy in their 
learning content and contexts, and were able to develop the language and evaluation skills for presentation. These 
outcomes helped in alleviating students’ learning and communication anxieties.

First Author: Fouad, Fekry
Title: Enterprise Architecture Moving from Professional Certificates into Academic Credentials

ABSTRACT:  EA “Enterprise Architecture” considered as  a best practice, for a multi-disciplinary,   workflow enables 
to plan for a smooth transformation of an organization using a strategic analysis, also EA is a professional work  and  
proceeding  of a practice to  assist enterprises in solution designing to achieve the future business objectives. Today’s 
the rapid-changing of business operating models and technology options are evolving at an ever-increasing rate, and 
EA enables organizations to move up  of the curve. However, what does the future really hold for Enterprise Architecture 
as Academic Credentials. It is clear that there is a major difference between academic credential and professional 
practice of EA.   
  
This paper details  the Enterprise Architecture to move from Professional Certificates into Academic credentials” to 
provide an opportunity for education researchers, practitioners , professional bodies of Enterprise Architecture, as well 
as IT educational Academy Staff  from around the globe to exchange their experiences, ideas, theories, strategies, 
and technology-inspired solutions for achieving more engaging, more efficient, more accessible, and more successful  
IT education globally. The paper suggest a curriculum  for a good combination of both theoretical knowledge and 
practical understanding and the methodology of moving from Professional Certificates into Academic credentials.

First Author: Ghodasara, Radha
Title: Issues and Concerns in Overseas Outsourcing from a Human Resource Perspective

ABSTRACT:  Outsourcing is promoted as one of the most powerful trends in modern management. The outsourcing 
functions or processes includes substantial financial economies, increased ability to focus on strategic issues, access to 
technology and specialized expertise, and an ability to demand measurable and improved service levels. This paper 
considers a range of core issues related to the establishment of outsourcing partnerships with the participation of 
companies. Special emphasis is put on the incentives, benefits and risks associated with the realization of outsourcing 
partnerships with vendor companies. Strategic outsourcing as a main type of such a partnership helps firms to align 
their competitiveness priorities, to focus management attention on long-term growth and innovation opportunities, 
and to target resources to those tasks firms do best. International outsourcing generally has a positive impact on the 
organizational performance and competitiveness enforcement in the companies within the region. This research aims 
to assess the issues and concerns of overseas outsourcing from a human resource perspective.



21st Century Academic Forum Conference at Harvard University40

First Author: Hassan, Marria
Title: Developing Happiness Index for Higher Education Institutions Faculty: Control Decision to Quit

ABSTRACT:  Education sector of a country is hub of supplying skilled human capital. Higher education institution (HEI), 
a place where teaching at level beyond intermediate is conducted, face biggest dilemma of faculty fervently quitting 
the current HEI and joining the other in short time span usually. Current study identifies happiness as one construct 
to regulate faculty decision to quit while developing a happiness index to compute how happy a faculty member. 
Happiness index is constructed by use of Delphi technique conducted with the support and guidance of experts and 
professionals in the relevant filed.  Current study attempts to address the audience on the topic of improving higher 
education institution’s (HEI) faculty happiness to reduce the frequency of quitting and switching to different HEI. 20 
items index of happiness was developed and regressed on 3 item adapted scale of intention to quit. A strong regression 
coefficient   and a high correlation coefficient reported on a sample selected from 7 armed forces administered HEI’s 
revealed that happiness is strongly correlated with a decision to quit.

First Author: Hernández-Fernández, Jimena
Title: Who Makes It to Upper Secondary in México? The Admission Processes Effects 

ABSTRACT:  Mexico is a federal republic and, at State level, huge differences can be found in the situation of post-
compulsory education systems. Furthermore, as neither the Federal nor State governments have regulation on the 
mechanisms and procedures for admission to upper secondary, students face different modes of selection that vary 
according to where they live. The research investigates the relationship between the different modes of admission 
used in México and students’ selection in upper secondary school. This uses data from the Programme for International 
Student Assessment (PISA) collection for Mexico in 2009 and 2012. The research has a relevant contribution to the field 
of education and development as most selection and admission mechanisms employed around the world are found in 
the example of the transition to upper secondary in Mexico. Hence the presentation will provide insightful information 
on how different mechanisms of admission may affect students’ selection in similar contexts to Mexico. The literature 
review performed shows there is not enough research either on the differences in admission processes in Mexico 
or on how different admission and selection mechanisms affect students’ selection. Therefore the research aims to 
generate hypotheses on how to support students’ post compulsory education progression when coming from different 
socioeconomic backgrounds.

First Author: Isaza, Santiago
Co-Author: Jaramillo, Pablo
Title: Educational Transformation in Manizales

ABSTRACT:  The educational transformation of a city can only be achieved with the joint of efforts of all actors of the 
society; the project is developed in partnership with public, private and academic actors and has several components: 

1) Social, Civic and Emotional Skills: Children and adolescents need a balanced set of cognitive, social and emotional 
skills in order to succeed in modern life. Some of the important social and emotional skills are malleable during 
childhood and adolescence. The school must not only deal with traditional cognitive issues, but also to create learning 
environments and development of social, civic and emotional skills. Therefore the alliance is a model for active teaching 
in public schools, where those skills was living in the day, through teachers training and support strategies, providing 
teaching materials and monitoring;

2) Strengthening of Language and Mathematics: Itt is necessary that children have a solid foundation of language and 
mathematics. Therefore they are doing different interventions with experimental methods of defining the best cost/
benefit;
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3) Access to Higher Education: Education K - 11 is critical to the development of people, but the best job opportunities 
are opened when there is a vocational training on it. The program has increased the access to professional technical 
careers for the students; 

4) Consolidation of Manizales as an University and Educational City: Some intervention must be framed in a model 
of development based on knowledge. Our city must transcend the agrarian vocation to a vocation of knowledge. It's 
working on consolidating Manizales as an university city.

First Author: Isbouts, Jean-Pierre
Title: Social Media vs. Traditional Rhetoric: Threat or Opportunity?

ABSTRACT:  Since the Enlightenment, research and knowledge have been disseminated in the form of traditional 
rhetoric, as written papers, journal articles or books. But in the 21st century, public discourse is increasingly moving 
away from text-based rhetoric towards global mediated platforms. Is this a threat or an opportunity for educators and 
scholar-practitioners? Must we present our courses and publications in the new media vocabulary, if we want to remain 
relevant to modern society? But is it even possible to deliver an evidence-based, peer-reviewed critical argument in the 
literacy of the new “digital humanities” (Fitzpatrick, 2012)?
This paper will address these questions by highlighting two case studies: a video-based dissertation created by one 
my doctoral students, Gordon Goodman, based on his quantitative survey of stage fright among seasoned actors on 
Broadway; and the recently completed film “The Mona Lisa Code,” based on a critical study of Leonardo’s famous 
portrait, “The Mona Lisa Myth,” published in 2013.  Both case studies show that while the cinematic treatment of 
scholarly rhetoric offers an exciting new vernacular of argumentation and persuasion, and can reach more global 
communities of practice than ever before, such also requires entirely new skills of reasoning and visualization that may 
conflict with our traditional assumptions about what constitutes proper scholarship.

First Author: Itiola, Kehinde Adeniran
Title: The Effect of Entrepreneurship Education on Youth Economic Empowerment in Nigeria

ABSTRACT:  The objective of this study is to examine the effect of entrepreneurship education on youth empowerment 
in Nigeria. Specifically, the paper evaluated the effect of entrepreneurship education on the entrepreneurial intentions 
among the students and also analyzed the personal characteristics of the respondents that were exposed to 
entrepreneurship education in our tertiary institutions in Nigeria. Both primary and secondary sources of data were 
used. A random sampling procedure was used to select a sample of one hundred and fifty-five (155) respondents. 
Data collected were analyzed using Simple Regression Analysis. The result from the hypothesis one showed that 
entrepreneurship education has statistical significant effect on youth empowerment with a P-Value of 0.000 which is less 
than 0.01 level of significance. The result of the Simple Regression Analysis indicated an overall P-value of 0.000 and R2 
of 48.8 percent which implies that entrepreneurship education has statistical significant effect on youth empowerment in 
Nigeria. Also, the result from hypothesis two revealed that entrepreneurship education is a major source of inspirational 
trigger that positively influence entrepreneurial intentions which accounted for 64.7% variance of desire for venture 
creation.The study concluded that entrepreneurship education improves the entrepreneurial skills and abilities of the 
students as well as increases their competencies and desirability to start a new or expanding the existing business after 
graduation. Based on this, this study therefore, recommended that for a nation to achieve a sustainable economic 
development, adequate attention must be given to wide spread of entrepreneurial activities through entrepreneurship 
education at all educational levels.
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First Author: Jha, Binod Kumar
Title: An Enquiry Into Subaltern/Dalit Question in India

ABSTRACT:  Globalization appears to have taken over every form of art and culture everywhere, but the discourse 
on marginality or the excluded other has proliferated at an astonishing rate in its own right. At least it has not been 
appropriated by the metropolitan theories or the globally enabled theoretical and disciplinary enterprises.The 
word "subaltern"used by Gramsci has gained incredible currency and is now an omnibus term for the peripheral 
disadvantaged and marginalized groups. In the area of postcolonial studies,the term "Subaltern" refers to the 
individuals and social groups who are outside of the hegemonic power structure.The application of the technique of 
subaltern studies has transformed cultural criticism and and new models of intellectual discourse have emerged. If 
we wish to propose a prototype of the subaltern in the context of India  who embodies the characteristics noted by 
Gramsci, we can not but think of Dalits. The diverse groups of Dalits in India exemplify the Gramscian classification of 
the phase of subalternity,precisely because they are compelled to progress from the lowest possible level of humanity. 
In the complex political economy of modern India,becoming a "Dalit" is the process through which the subaltern entity 
enters the circuit of political initiation and value regime of the human.

First Author: Jones, Samuel
Title: Right Wing Extremism in Law Enforcement and the Color of Crime

ABSTRACT:  A great weight of social justice commentary and film rests upon a presupposition that racial minorities 
comprise the majority of violent criminals and that aggressive law enforcement and incarceration policies are critically 
necessary to keep Americans safe. The minority as criminal-police as protector conception has led to an increase in 
police surveillance, arrests, and use of deadly force, in minority communities, and facilitated a rise in police killings of 
unarmed minority men, women and children. My essay challenges the meritocracy of the minority as criminal-police as 
protector claim.   

The essay will demonstrate that the regimented imperative towards using race as a judgmental factor in assessing crime 
and risk harms both minorities and whites. In doing so, my essay explores the perplexities of police and racial minority 
relations. It highlights the degree racial extremism permeates many police agencies. It will demonstrate that today’s 
police officer may actually be good or bad, a villain or hero; one exceptionally prone to exhibit malicious forms of racial 
hatred, or, distinctively suited to protect the racially oppressed. My theory is that the tensity between the police and 
minority communities that has been brought on by the seemingly impregnable powers of distrust, fear, and anger, will 
ultimately yield to the survivalist impulses in both communities.  It holds that the threat of racial extremist infiltration of 
law enforcement intensifies the shared interests between law enforcement and minorities and represents the greatest 
threat to public safety.

First Author: Kattayat, Sandhya
Co-Author: Josey, Smitha; J.V, Asha
Title: Mobile Learning Apps in Instruction and Students Achievement

ABSTRACT:  Due to the improvement in technological aspects and infrastructure the production of mobile devices 
and its use is on increasing level globally.  Mobile telephones are inexpensive, accessible, and well positioned for the 
delivery of student support interventions. Low cost mobile technologies can be used to maintain and enhance contact 
between students and teachers. The preparation, delivery and evaluation processes can be in designed in a structured 
order in mobile learning. This study is aimed to determine ‘how’ mobile technologies can be used to improve students’ 
achievement. This study aims to find the relationship between these two variables. An experimental technique among 
a sample of adolescent engineering   students in Applied Physics proved that mobile technologies improves students 
critical thinking and their achievement. Mobile devices and apps were the medium for the teaching learning process. A 
pretest posttest strategy was used for assessment and for analysis. The results of the experimental group and traditional 
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group were compared after a posttest using statistical techniques. P values and t values were calculated. The mobile 
apps used in learning improve literacy and numeric skills, and can be used for independent and collaborative learning 
experiences. This helps learners to identify areas where they need assistance.

First Author: Kehdinga, George Fomunyam
Title: Decolonising the Future in the Untransformed Present in South African Higher Education

ABSTRACT:  South Africa as a nation became democratic in 1994 as a result of the end of apartheid. Since 1994 
higher education has geared towards transformation and redress of the inequalities created by the inhuman policies 
of apartheid. While few applaud-able steps have been taken towards this direction, South African higher education 
remains largely untransformed. For the past two years, a wave of student protest swept across the nation, calling for 
decolonisation of higher education in general and curriculum in particular. This move brings to mind several questions 
about decolonisation and transformation. What is the state of South African higher education? Why has it remained 
untransformed since the advent of democracy? And what should be decolonised to ensure transformation of both 
the present and the future. This paper therefore ventures to answer these three questions using the theory of social 
transformation as a lens. The paper points out that funding structures, research politrics, administrative structures and 
lack of interest are amongst the reasons for lack of transformation. The paper provides a pathway for decolonisation 
from not only policy perspectives, but a contextual engagement with South African universities, its context, structures 
and resources for decolonisation and transformation. The paper concludes that there will be no transformation until 
higher education institutions have been decolonised. Social transformation is therefore argued as the pathway for 
decolonisation.

First Author: Khosravibabanari, Malektaj
Title: Women's Education and Patriarchal System in Iran

ABSTRACT:  It is the change in rules, rituals and customs that determines mankind's destiny. If change is to be 
considered regarding human development and freedom, specially for women, the intellectual collective of the society 
will have to steer their attitude away from economy oriented boundaries toward the dynamics of such changes and 
the the manner they might influence ideas. The particulars of such within the Iranian society is this paper's primary 
objective. The patriarchal order, changing of social attitude and adaptation to modernization, whose precess involves 
rational approach and scientific outlook, are examined through an analytic descriptive study to elaborate on the above 
mentioned issues so as to answer the main questions of this discussion regarding changes the domination of men over 
women has been subjected to along with the magnitude women's education has contributed to the demise of the 
patriarchal order. A description of past and present conditions, as well as an analysis of the research data, will indicate 
that women's education, and their successful presence in society instigated the deterioration of the patriarchal order 
and facilitated institutionalization of modernity in the Iranian society. Iranian women still have a long journey ahead till 
their dreams are realized, nevertheless, a great deal is hoped to be achieved in the not very distant future.

First Author: Khosravibabanari, Malektaj
Title: Good Governance, Ethics and Religion

ABSTRACT:  Governance is a sophisticated system of interactions between structures, customs, responsibilities and 
actions which can be discussed through three variables of transparency, accountability and co-operation. In good 
governance, a complex of values, processes and moral institutions are utilized to satisfy human needs, resolve conflicts 
and develop the society. Besides various criteria that good governance is evaluated by, the word “good” carries a sense 
of right and wrong or just and unjust, the  very core of religious teachings that basically endeavor to bring individuals, 
societies and rulers  under the discipline of moral ethics- one of its fundamental elements. So abiding by moral values, 
as also persuaded by religion will result in equality, efficiency, clarity and other attributes of positive variety in the way 
the society is governed and the result of such governance , many of which can be named as defining criteria regarding 
good governance observed by administrations such as the World Bank. This paper aims to elaborate on the term 



21st Century Academic Forum Conference at Harvard University44

“good” in religious teachings and recognize what constitutes good governance in response to main questions of the 
discussion regarding the position of good governance in religion as well as its relation with moral ethics through a 
descriptive- analytic method. As expected, the results show that the innate righteousness of religion when applied to 
human life will realize the notion of good, and in case of the rulers good governance where prime obligations such as 
transparency, accountability and co-operation, attention to public interest and facilitating development can be fulfilled.

First Author: King, Robert
Title: Overly Qualified?: An Analysis of Multi-Potentiality of Under-Employed Military Veterans
Co-Author: Mike, Gordon

ABSTRACT:  Unemployment and under-employment of military veterans, from 9/11 era to more recent younger 
veterans, is a hidden problem once age differences are analyzed.  According to the U.S. Department of Labor’s Bureau 
of Labor Statistics (2015), veterans aged 18-24 struggle with 13.5% unemployment versus 5.4% unemployment of post 
9/11 military veterans.  In order to explain perhaps lesser known qualitative themes related to such a difference a 
purposive sample will be used to study multi-potentiality (the ability to demonstrate high proficiency in many areas) as 
one possible theme related to under-employment.  Military veteran students will be studied in two thematic cohorts, 
namely those separated from active duty within 0 – 5 years, and non-military students (each group clustered by age 
cohorts of by ages 18 – 30, 31 – 45, and 46 - 65).  A qualitative case study method will be used with an audio recorded 
interview of 30 – 45 minutes, coded by prominent reoccurring themes, and a proposed solution (intervention) will be 
drawn from any themes codes relating to multi-potentiality.

First Author: Krohn, Anna
Title: A 'Breadth' of Fresh Air: Melbourne University's Curriculum Meets Twenty-first Century Needs

ABSTRACT:  In 2008 the University of Melbourne, Australia introduced the innovative new Melbourne Curriculum.  This 
was designed to align with best practice as seen in North America, and followed in the tradition of the Bologna Model 
adopted by  European universities.  This research investigated students’ experiences of the Melbourne Model  and 
specifically sought to determine the success of the Breadth Program as a key element of that. 
The UOM’s stated objectives for Breadth subjects are that they “allow [students] to gain knowledge and understanding 
across a broader range of disciplines, enabling [them] to develop insight, experience, and new ways of thinking in areas 
distinct from the main fields of study in [their] degree.” 
Key questions for investigation were whether Breadth subjects;
Created depth and greater autonomy in the students’ body of knowledge?
Created depth and greater autonomy in the students’ approach to learning and their level of skill acquisition?
Created complementary ways of thinking about issues and problems?
Challenged students’ perceptions about the Melbourne Curriculum and Breadth?
Students were surveyed and the results analysed using a mixed methods approach and yielding both quantitative and 
qualitative data.  
  
We were keen to learn whether student expectations of the Melbourne Model and Breadth subjects matched outcomes, 
and whether anticipated goals were attained.  We were all pleasantly surprised by the results, students, educators and 
researchers alike. The implications for future teaching and learning  are enormous, and results highlight the need for 
education to adjust to the rapidly changing needs of the global workplace.
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First Author: Levitan, Julia
Title: Outdoor Education as a Catalyst for Psychological Empowerment

ABSTRACT:  This paper falls within the Education and Workplace Development topic track, and specifically addresses 
the associated theme of Youth Empowerment. It employs a combination of case study research combined with 
academic research into the literature of outdoor education studies to substantiate field observations obtained during 
work with a large urban school board. The author observed students ranging in age from eleven to eighteen years 
old who travelled to a nature reserve to increase their knowledge of the outdoors, as part of an outdoor education 
program. Many of these students had never been outside of urban centres, and several had behavioral problems. The 
students were exposed to a program which taught them about wildlife, flora and fauna, self-sufficiency and respect for 
the environment. The author, who measured students’ progress, found that exposure to outdoor education benefitted 
these students in significant ways. To substantiate her research, the author conducted an extensive investigation of prior 
research on outdoor education. Drawing on the work of Neill and Richards;  Hattie et al.; Uls et al. and other prominent 
outdoor education researchers, the author found that her empirical field observations about the psychological benefits 
of outdoor education were supported. This paper, which is one of the first to assess outdoor education in Ontario, 
Canada, should be helpful to educators, academic leaders and those with the authority to implement outdoor education 
programs in the service of youth empowerment.

First Author: Marwa, Janeth
Title: Action Learning A Holistic Approach Transforming Higher Education for Innovative Entrepreneurship

ABSTRACT:  Learning is human attempt and a feature of transforming society toward sustainable development. Hence, 
traditional learning practice based on a study have stagnated the learning process and fail to  unleash human potential 
holistically. There is universal acknowledgement that a wide-range of skills and knowledge are required to create action 
oriented sustainability literate graduate exhibiting competency. Nevertheless, outstanding current education practice, 
concentrate on transmission and transaction of knowledge addressing learning process by 30%. Edgar Dale’s Cone 
of learning experience suggests human development is holistically developed and learning is successfully achieved 
over 75%; inconsistency and failure to incorporate some established conclusion has handicapped most graduates to 
lack preparedness to acquire entrepreneurship skills and competency. The purpose of the paper is to uncertain action 
learning a holistic approach uncovering human potential in the course of a six years study, involving students in higher 
education; learning and demonstrates the output of action learning, which indicates an opportunity for sustainable 
employment. The paper will also outline factors to innovative entrepreneurship, identifying gaps and achieving the way 
forward.

First Author: Mishra, Shashwat
Co-Author: Shah, Ishan
Title: International Business and Barriers Related to Languages and Cultures

ABSTRACT:  The following paper aims at the barriers related to the languages and cultures in international business 
all over the world. While in some areas of the world language might form a barrier , in other areas it is not since the 
same language is spoken or to the people are capable to speak the required language. This is very important to any 
international business since the inability to communicate might lead to miscommunications which could evolve in high 
cost. Different languages form a barrier for enterprises and hence further leads to hiring of translator or staff members 
who can speak the foreign language.  Cultural barriers might express themselves as a language barrier. While in some 
cultures people are direct in communication, in other cultures people are much more indirect in there communication. 
Hereby direct mean that people say what they mean, which indirectly implies that you have to read between the lines 
to understand the actual meaning. This literally means that in some culture “yes” could mean “no”. Understanding the 
local culture thereby provides to capacity to understand what actually is meant. Ofcourse, a lot more cultural barriers 
might be involved. Thus this leads to unsuccessful business.
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First Author: Mohd Shahril, Ahmad Razimi
Co-Authors: Abdullah, Abd Ghani; Selamah, Maamor; Norazlina, Abd Wahab
Title: Spiritual and Youth Development

ABSTRACT:  This investigation of spirituality emerged Malaysian youth development remains unrevealed. Theories 
of attachment to God have been developed with respect to the religious faith, but it is important to explore whether 
Allah functions as an attachment figure in Islamic theology. On the other hand, most of previous studies indicated that 
god belief, religiousness, worship, obedient related with spirituality and  belief that is nothing to be studies because 
its immaterial and beyond the sense. This research significantly impact for youth development in Malaysia. This section 
explores the persistent predictive relationship between religious in spiritual philosophy, spiritual experiences,human 
desired and its implication for Malaysian’s youth development practices and future research. The section reviews 
empirical evidences linking to religiousness, experiences, human desired and advances in the assessment of spirituality 
among youths development in Malaysia. This introduction provides an overview of this field and address 3 methodology 
issues, 1. Definition and operational term, 2. supporting evidences for youth development approach , 3. Youth‘s 
character building. This study about spirituality and  religiosity variables as frontier element towards the Malaysian 
youth development plan 2016-2020.

First Author: Ngocha-Chaderopa, Esther
Title: Impact of Workplace Bullying, Harassment and Discrimination on Wellbeing and Employee Performance

ABSTRACT:  The aims of this this qualitative study were to describe workplace bullying and to examine the impact 
of the experiences of bullying on the well-being of 35 female employees from various tertiary institutes of education 
in New Zealand. Although the participants had a shared understanding of the definition of bullying, harassment and 
discrimination they however questioned the ability to stop these behaviours at the workplace. Findings included recurring 
patterns of perceived sexism, discrimination, stereotypes of women that made it difficult for them to be perceived as 
effective leaders among others. All the participants had experienced either bullying, harassment, discrimination or in 
some cases all three. The intersection of race and gender was also brought up by non-white participants. Workplace 
climate was defined by male dominance and high pressure to produce. The psychosocial work environment was defined 
by low support from the managers and human resource department and the work place had turned into an area of 
fear. Some of the participants stated that they were double victims of the unwanted behaviours and also the process 
of proving the existence of bullying, harassment and discrimination. All these had an impact on the wellbeing of the 
participants and in some cases had caused them to leave the organisation, been diagnosed with stress related diseases, 
depression and also low performance was mentioned in other cases. This is a topical issue that needs to be addressed 
by all policy makers since according to WHO (2016) depression has become the leading cause of disability worldwide.

First Author: Ngocha-Chaderopa, Esther
Title: Perceptions of the Role of HR in Dealing with Workplace Bullying

ABSTRACT:  The scourge of bullying continues to be an issue of concern in workplace, especially because of the diverse 
subtle ways in which it manifests itself.  Although workplace HR policies about bullying may be clearly written down, 
in practice, research shows most of the HR initiatives do not adequately address the problem. Those who experience 
bullying suffer in silence and it is important to provide a platform where their voices can be heard. This qualitative 
research analysed stories of eleven participants from New Zealand tertiary institutions.  Most of the participants were not 
happy with the way their bullying complaints had been handled by HR.  All of them felt that HR appeared interested in 
absolving the perpetrators, who in most cases hold management positions. Participants perceived HR role as designed 
to protect the institution from liability and not the victim. Participants who voiced their concern by complaining against 
bullying, felt that they had made their position more vulnerable. In some cases the victim was labelled a ‘troublemaker’ 
or the problem by both HR and the other employees. Participants therefore had no faith in the system to resolve their 
complaints as a result reporting a bully to the HR was the last resort. This created a double victim problem for them as 
they had to deal with convincing the investigator and also endured stress as they waited for the resolution. Most of them 
said that this double victimization made them regret why they reported the case to HR in the first place.
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First Author: Omaze, Afamefuna Anthony
Title: Effect of Exposure to Media and Materialism Among Nigerian Consumers Purchase Intention

ABSTRACT:  In active competitive marketing environment, information is one of the keys for consumer’s decision-
making process and product are rapidly known to consumers through mass media by information obtained from 
advert. When consumers try to memorize product messages via advert they tend to be more materialistic and these can 
influence their purchasing intention. Recent study has shown that consumers’ consumption is influenced by the media 
in relation to their level of materialism. The motive of this study was to ascertain the effect of exposure to global mass 
media and materialism on Nigerian consumers purchase intention. A convenience sample of 318 respondents living 
in Lagos state participated in this study. Questionnaire surveys were designed for collection of data and distributed to 
respondent.  Simple random sampling method was used to measure the effect of exposure to global mass media and 
materialism among Nigerian consumers. The collected data were analyzed by using regression analysis. The findings 
showed that exposure to global mass media and materialism positively affect purchase intention of global brand. 
This indicated that the high level of materialism as a positive value was promoted by the mass media via advertising. 
Consumers’ believes acquiring of material goods bring forth happiness, self-fulfillment and also is a way of achieving 
success. It suggested that local companies need to improve on quality of their products which can attract consumers, 
and also portray a good media advert that can inspire consumers’ intention to purchase local products. Additionally, 
there may be differences in purchase intention by gender.

First Author: Oyebisi, David Jide
Title: Behavioral Motive Behind Insider Threat and its Vulnerability

ABSTRACT:  Organisations across the globe rely heavy on electronics assets that remain the life-blood of any 
organisations. Such assets should be protected against any unauthorised access and retrieval.  Recent attacks on 
organisations electronics assets justified how vulnerable such asset could be-Ashley Madison is a typical example.  
Different methodologies, techniques and technologies have been developed in recent years curtail these vulnerabilities; 
however, they have not been able to secure an organisation’s electronics assets. This study will elaborate on the 
behavioural motive behind insider threat by studying the psychological disorder of hackers (organisation’s employees) 
and its influence on their behaviours towards hacking of a system. Various methods, techniques, and methodologies will 
be developed that will indirectly influence the behavioural motive of employee’s attractiveness toward hacking of their 
organisation’s secured information system. The study will manipulate independent variable (organisation’s employees) 
to determine the influence on the dependent variable (behaviour). It is of no doubt that the independent variable may 
be very difficult to assess in order to elicit its behaviour. However, effect will be taken to manipulate the independent 
variable within the limits of available resources.  The research population will be identified as organisation’s employees 
and Information Technology professionals shall be considered as a sample. Data processing and analyses procedures 
will be done using SPSS prediction analytics software.

First Author: Paris, Ben
Title: Improving Critical Thinking Skills

ABSTRACT:  The acceleration of change is putting new levels of pressure on organizations and academic institutions 
to adapt. While there is robust debate on importance and priority of different higher-order thinking skills, there is 
widespread agreement that critical thinking is one of the essential skills required for post-graduation success. This 
should not be a surprise, because value of the ability to make sound decisions only increases as the world changes. 
Critical thinkers can help organizations avoid disaster, but they can also spot opportunities that other people miss and 
find alternative solutions when others see only one way. Critical thinking is not the only essential skill, but it deserves a 
place on the list of the skills we would most like our students and employees to have. 

Unfortunately, there’s also general consensus that recent grads do not have the critical thinking skills that employers 
expect.
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At ansrsource, we’re more optimistic. In contexts ranging from higher education to corporate training to test preparation, 
through a variety of delivery methods, we’ve helped thousands of learners improve their critical thinking skills. Doing 
so is never easy, and aptitude for critical thinking is clearly not distributed equally in the population, but no one is an 
expert critical thinker from birth. Even the best of us had to learn it somewhere. 

This presentation outlines the nature of the challenge, the reasons why traditional approaches have failed, proposals 
for improvement, our research and data collected on this interdisciplinary topic, and the results of our work in this area.

First Author: Paris, Ben
Title: What Taxonomies and Metadata Can Do For You

ABSTRACT:  Thoughtful Metadata and Taxonomy design is required for everything from content leveraging to adaptive 
learning. To deliver learners the experience that they need, you need to describe in a systematic way what those needs 
are and how they relate to the the learning assets you have created or plan to create. Metadata and taxonomies can 
provide the structure that enables both innovative learning approaches and the measurement techniques that prove 
that they are effective. Too often, though, learning initiatives fail because organizations track the wrong things and/or 
cannot use the information they have.  

In this session, learners will explore the potential applications of a well-designed taxonomy and then derive the design 
principles that form the foundation of effective metadata strategy. They will learn how taxonomies can promote 
production efficiency through content leveraging, enhance the learner experience by providing smart searching 
functionality, and enable adaptive learning and expert systems. Examples will be provided that illustrate these best 
practices, but learners will also develop an outline for a taxonomy strategy through an interactive live exercise. Through 
this experience, learners will discover the key decisions involved in taxonomy design and see how better and worse 
decisions impact the learner experience. An interactive Q&A segment will provide further guidance to ensure that 
attendees will be one step closer to realizing the potential of taxonomies in their organizations.

First Author: Patronis, Marielle
Title: The Effect of Using Mobile Devices on Students' Performance in Writing

ABSTRACT:  The number of projects exploring the potential of mobile device-facilitated learning is steadily growing in 
higher education, prompted, in part, by the use of mobile technology in the work place. The use of mobile devices has 
expanded from short-term trials on a small scale to large-scale integration in educational settings from primary to higher 
education. With this increase, the use of textual-based communication has also increased. Hence, the mode of writing 
faces a new environment from printed text to the digital. However, there remains a lack of analysis that brings together 
the findings of the impact of using mobile devices on students’ performance in academic writing. The aim of this study 
is to provide an overview of how mobile devices impact students’ performance in writing along with recommendations 
for possible future pedagogical uses of mobile technologies. The study builds on a pilot study conducted in spring 2014 
at a university in Dubai, UAE, which explored the effect of using the iPad on learners’ writing performance.

First Author: Plopeanu, Aurelian-Petrus
Co-Author: Huber, Stefan 
Title: Diachronic Perspective on State, Church, and Society: Between Papal Reform and Protestantism

ABSTRACT:  The relationship between Church, State, economy and society, especially during the period of the 
papal reform, is worth discussing. During the Middle Ages, the Catholic Church used to rule over every aspect of the 
community. There was a rigid society, divided between priests and laymen, in which the former dominates the latter. In 
1075, Pope Gregory VII established the Church's independence and its separation from the secular feudal authorities. 
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From this moment on, the state's authorities became lay. The Church became a visible, corporate organization. Along 
with the papal reform, the modern state emerges, the first one being, paradoxically, the Church. We cannot define the 
state in the XIth in accordance with the modern concept. However, the Church exhibited legislative, administrative, 
even military attributions closely resembling a modern state. And the canonical law was modeled after a rational and 
coherent legislative system. The idea and the existence of a secular state, born out of the emergence of the papal 
reform, were, in effect, those of a law governed state. Later, Protestantism brought about the complete vision of state 
and social order, with its appropriate specificity.

First Author: Ross-Stroud, Catherine
Co-Author: Abubakar, Mohammad Nasara
Title: Teacher Candidates' Perceptions of Non-Academic Impediments to Creating and Submitting the edTPA

ABSTRACT:  The study examined teacher candidates' perceptions preparation for, mentoring during, resources 
provided during the process of compiling the edTPA. 

Recognizing the need for a uniform and impartial process to evaluate aspiring teachers, Stanford University faculty 
and staff at the Stanford Center for Assessment, Learning, and Equity (SCALE) developed edTPA (edTPA.AACTE.org). 
Since it’s implementation in 2013, the effectiveness of edTPA in measuring teacher candidates’ proficiency in the areas 
of planning, instruction, and assessment has been widely debated (Boyles, 2015; Darling-Hammond, L., Newton, S. P., 
et al., 2013). 

The little-discussed issue of edTPA’s multi-modal design is an important aspect of effectiveness (Meuwissen, K.W., & 
J.M. Choppin, 2015.)   This study extends the conversation about edTPA since it explores students’ perceptions of their 
proficiency in using multiple forms of documentation, with a focus on their perceptions of mentoring, workload, and 
technology made available to them during the process. 

We administered a survey to 100 pre-service teacher candidates and recent graduates of their teacher education 
programs. The online survey consisted of both Likert-scale and open-ended prompts to examine candidates’ perceptions 
of preparation and mentoring; workload demands; and experiences with, utilizing technology for constructing, and 
submitting edTPA portfolios.

Findings reveal that while teacher candidates feel proficient in curriculum design, the commentary sections are time-
consuming and repetitive; candidates do see themselves as tech-savvy in the same ways that mentor teachers and 
university supervisors assume; they believe that the lack of technology instruction was the greatly impacted their overall 
perception of the edTPA’s value and efficiency.
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First Author: Sanaz, Marzban
Co-Author: Tajeri, Mojtaba
Title: Pragmatic Failure and Cultural Awareness in Cross-cultural Communication Among Cyberspace Users

ABSTRACT:  The multiple soaring presence of social media networks like Whatsapp, Facebook, Twitter, Skype, Line and 
Viber to name a few became the prominent agents to redefine the very notion of global communication. Such prevalence 
scars the communication patterns in various disciplines: identity, language, society, economy, politics and culture. The 
impacts of these technological practices forge the way to analyse the pragmatic failure in cross-cultural communication 
modes of non native English users of the internet. The cyberspace is a linguistic-cultural platform for the exchange of 
ideas, sharing of knowledge, learning-teaching prospects and an overall understanding of the world through language. 
While the internet allows for the cultural fusion of countries vie the users, it has also left some irreparable loopholes 
when it comes to the non native users of English. English mostly is the tool to ensure a smooth cross-cultural online 
communication. The failure to decipher the messages and the codes sent results in pragmatic failure whereby the 
parties involved either are ignorant of the particular culture or go wrong in the decoding process. This paper aims at 
assessing the extent to which culture is the determining factor in translating, examining and interpreting the pragmatic 
failure in online communication involving non-native English speakers hailing from different cultures. It also focuses on 
how the acquisition of English fails to interconnect the speakers online.

First Author: Saniyazova, Aray
Co-Author: Saniyazova, Zhanar
Title: Student First-year Experience in Kazakhstan: Case Study of Two Universities

ABSTRACT:  It is widely recognized that college years are transformative years that foster student academic and 
personal development. Among them, it is the first year that defines and in a way sets a tone to the overall university 
experience. The literature exploring first-year experience and student academic and personal development refers 
to the concepts of student identity, interaction, and integration. The purpose of the presentation is to understand 
students’ perceptions of their first year experience and how these perceptions vary across universities depending on 
their features (type, location, language of instruction, etc.)  What are the expectations of university life that nowadays 
first year students in Kazakhstan have when they start their undergraduate studies? How do their initial experiences vary 
across universities? How well do students adjust to new learning mode and academic demands of university? How does 
their social transition go? Are living environments central to the process or not important? 
The design of the study incorporates a series of semi-structured interviews and focus groups with first–year students 
at both universities. The findings reveal the importance on focusing on social aspects of first-year experience. The 
students’ perceptions on their first-year experience at the two universities have much in common in terms of their 
expectations and adjustment to new learning environment though there are some differences caused by the nature 
of the institutions. The study is driven by the need to inform and improve policy and practice in Kazakhstan. Some 
implications for policy-makers are provided.

First Author: Schoenberg, Susan
Title: Demystifying Interactive Media

ABSTRACT:  Interactive media can make eLearning experiences more engaging and effective, but that requires 
thoughtful design. Where and when does interactivity work best? What are some of the best practices for creating and 
selecting powerful interactive experiences? 

This session addresses these fundamental questions and will help participants add value to their programs by providing 
an understanding of how to best use interactivity to enhance learning. Participants will see examples of effective 
interactive experiences and discuss use cases for adding interactivity. They will learn how interactive media can bridge 
the gap between "higher education" and the "real-world," lead to better integration and retention of knowledge, and 
promote higher-order thinking skills. 
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After a brief demonstration and group discussion, participants will work in small groups on an exercise to add compelling 
interactivity to a sample bland learning experience. Each group will present their solution to the larger audience to 
share learnings and reinforce principles of effective interactive media creation. The session will include specific advice 
for leveraging the functionality of new platforms and learning systems. Participants will receive a takeaway tool that 
summarizes their learning and will help them apply principles learned to the creation of future learning experiences. 

Participants should have some prior experience developing or managing the development of educational content, but 
both novices and experts will benefit from principles learned in this session.

First Author: Seshie, Abigail
Title: Theoretical Interpretations for Gender Gaps in Education in Ghana

ABSTRACT:  The Millennium Development Goals (MDGs) created an avenue for a renewed involvement in African 
governments to address the set targets stipulated by the United Nations (UN). In the case of Ghana, gender parity in 
education was taken as a priority because education is associated with human development and national growth. In 
the wake of several educational policies, including schools grants, school feeding programs, and free school uniforms, 
available data indicate that girls lag behind boys in basic educational attainment. This study situates gender disparities 
in basic education in three theoretical orientations. The post-colonial perspective contends that the gender gap in 
formal education is because of the structure of the foremost form of education which was guided by the exploitative 
agenda of colonialists, Victorian values about girls, and the Christian doctrines on the subordination of women. The 
globalization experts argue that neoliberal economic policies in the form of Structural Adjustment have negative 
impacts on national budget allocations for developing nations. Therefore, most governments are not able to make 
enough resources available to expand education to accommodate girls. Feminists believe cultural norms, socialization 
and patriarchy are the main barriers facing basic educational attainment for girls in Ghana. Through a comparative 
analysis, this paper presents a better understanding of gender gaps in basic education in Ghana. The study concludes 
by making recommendations for educational policy reform.

First Author: Shah, Ishan
Co-Author: Mishra, Shashwat 
Title: The Influence of Religion on International Business - The Stereotyping Associated With It

ABSTRACT:  The world economy is changing quickly and as that is happening, so is the trade between countries. 
International trade is a rapidly growing. The exchange of goods not only has an economic, but also a cultural dimension 
too. Religious beliefs play an important role in the trade conducted by countries. Religious beliefs can influence trading 
behaviour in mainly two ways. First, sharing the same religious belief often implies sharing similar values. A common 
religion may therefore enhance trust between trading partners and reduce transaction costs, increasing the trade volume 
between traders of the same religion should be higher than trade between different religions. Second, each religion has 
its own ethical standpoint towards the activity of trading. The impacts of religion can be indicated in individual’s material 
life and their attitudes toward purchasing and using merchandise and services. Sometimes religious traditions even 
prohibit the use of certain goods and services altogether. This paper discusses the potential ways that religion has an 
influence on international trade. It will review the most influential world religions, being Hinduism, Judaism, Buddhism, 
Christianity, and Islam, on economic activity, and more particularly, their impact on trade. The conclusion will reveal that 
being open to different religions increases trade performance in different countries.
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First Author: Sharma, Vinay
Title: Spirituality, Design Thinking, Innovations and Higher Education
Co-Author: Agrawal, Rajat

ABSTRACT:  The present scenario of higher education (especially management education) compulsively raises the 
questions of sustenance and sustainability not only in terms of the feasibility and the environment but also in terms of 
its objectives, direction, value and its role in market opportunity development and business development as well.
This paper on the basis of primary research conducted by the authors describes the relationship of Spirituality, Design 
Thinking, Innovations and Higher Education, especially management and business education in India. The paper 
exemplifies the cases of spiritually oriented organizations which have emerged to be globally competitive in delivering 
education through design thinking and innovations percolating in market opportunity development and business 
development for the organizations recruiting their students and economies in general. The paper also draws from the 
interviews conducted as part of the primary research with the academicians who have made large contributions in the 
development of management education in India. The outcome of the research is indicative of models of sustenance 
and sustainability which these organizations have achieved. The paper also presents the learning of the authors in 
terms of principles universally applicable to organizations striving for developing self-replicable business models while 
justifiably integrating the philosophy behind the contemporary definitions of marketing, value chains and strategy with 
their business goals. The presented principles are also associated with organization’s thinking to divert their orientation 
towards being socially responsible while reorienting their business models towards this felt responsibility along with 
justifying their presence in alignment with the emerging context of sustenance and sustainability

First Author: Shoshani, Erez
Title: Innovative Migration Policy and Global Values

ABSTRACT: International migrant's potential contribution to western economies is an issue that is becoming more and 
more salient especially as the population in the west is becoming older. The fact that workers-retiree ratio is expected 
to drop about 25% in some countries in the next 10 years (as for example in the U.S, from app. 4 to 3) highlights that 
point. Simultaneously, the fact that the number of potential international immigrants may reach more than 600 million 
people according to recent Gallup polls (more than 8% of the world's population) sheds light on what may help cope 
with that forecasted situation.

However we still find that in many cases immigration policies remain relatively closed especially towards low-skilled 
workers. What may account for the gap between the potential economic contribution and actual immigration policies?   

This paper deals with this question while arguing that in order to understand what may account for more openness 
towards immigrants one must consider two main factors: potential contribution to economic growth and the mutual 
commitment of both the receiving country and the potential immigrants to a set of basic diachronic global values 
detached from specific cultural deviation.

First Author: Sodani, Roshita
Title: Unlocking People's Equation Through Workforce Analytics and its Significance in Employees' Privacy

ABSTRACT:  With the advent of increasing competition and rapid change in the nature of global workforce, the challenges 
have also mounted. To cap employee productivity organizations are using analytics. Workforce analytics is the reflection 
of individuals who due to their motivation and action are far more complex and unpredictable than commodities and 
financial metrics. It is psychometric technique which includes many analytics to worker related data such as multi-variant 
analytics, social analytics, neuroscience analytics, sensor based analytics. The information generated from different 
analytics is used for employee engagement, talent retention, performance evaluation, sourcing and recruitment and 
also for turnover the company.
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Workforce analytics provide the opportunity to improve decision making and also to over-come the most citied challenge 
of cost optimization, yet it includes responsibility to address concern associated with privacy and use of employee data 
and also the transparency of how it is used. Many at times the data is provided for one purpose but used for another 
objective entirely, which highlights ethical and legal concerns in the certain jurisdiction of secondary usage.
 
This paper aims at defining use of workforce analytics, employee privacy and also for solving Key issues with the 
examples of ventures where they are used effectively including the study of the various statistical tools that are getting 
used for workforce analytics.

First Author: Srinivasan, Shruthi
Title: Crowdfunding and Innovation: A Comprehensive Literature Review

ABSTRACT:  Connectivity today has reached its zenith with the world of internet playing a pivotal role in connecting 
the consumers and entrepreneurs. Omni-channels, web portals, social media, etc. have established new benchmarks 
in communication, allowing the new age entrepreneurs to develop, create, innovate product offerings that are often 
inspired by the demands and needs of today’s dynamic consumers.   

With social media steadily gaining prominence, even entering boardrooms and impacting businesses, the e–commerce 
industry received a huge impetus as entrepreneurs began retailing everything from food to medical services and much 
more online. With so many new online ventures, how can funding be left far behind? This spectacular rise of e-commerce 
led to the development of an innovative funding mechanism called “CROWDFUNDING” which is the practice of funding 
a project or venture by raising monetary contributions from a large number of people, via Internet-mediated registries.
 
The Global Crowdfunding Industry raised 34.4 Billion USD in 2015, according to the Massolution Crowdfunding Report 
2015. According to Statista.in, as reported by Forbes, there are 191 crowdfunding platforms in the US. In India, this 
number stands at 10, which may be significantly smaller but has been steadily gaining ground in the alternate investment 
market.
 
The objective of the study is to review the past literature on the subject and provide an overview of the crowdfunding 
concept.  The paper also aims to understand the importance of crowdfunding as a feasible and innovative alternative 
to traditional fund raising, and explore the future growth potential of crowdfunding.

First Author: Srisakda, Nattaya
Title: Vietnamese International Students' Psychological, Sociocultural and Academic Adjustment at a Thai University

ABSTRACT:  The purpose of this empirical study was to investigate the processes of adjustment of 
Vietnamese international undergraduate students (VUs) focusing on how they adjust when 
studying at a higher education institution in Thailand. Over one academic year, this research 
investigated three main areas which are psychological, sociocultural and academic adjustment. The study also aimed 
at exploring whether the students’ adjustment was affected by the proficiency in the language of the host country and 
multicultural personality traits. The 
students’ Thai proficiency including listening, speaking, reading, writing and academic Thai 
was assessed through a set of questions in self-report survey. The sample consisted of 97 VUs in a Thai university. To 
attain this purpose, this quasi-longitudinal study employed a mixed-method approach to gather both quantitative 
and qualitative data. In order to probe the answers to the research questions, the questionnaire, semi-structured 
interviews and focus groups were conducted. Under the convergent parallel design, the two forms of data (quantitative 
and qualitative) were collected in three phrases, then the data were analyzed independently to answer the research 
questions. The results of the two databases were compared across the dimensions.
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First Author: Starr, Karen
Title: Education Business Leadership in Australia: Interrogating Imperatives, Responses and Policy Implications

ABSTRACT:  This paper examines the rationale, development and broader implications of Australia’s first tertiary 
course in Education Business Leadership – Australia’s fastest growing post graduate course in Education. The Graduate 
Certificate, Education Business Leadership (GCEBL) was developed in response to the increasing necessity for business 
and governance knowledge amongst educational leaders and business managers, in addition to policy imperatives for 
increasing school autonomy, governmental focus on risk aversion and a surge of high-profile national media coverage of 
business and governance catastrophes in Australia’s schools. Currently there are no mandated qualifications, registration 
obligations or business-associated professional learning required of school principals, school business managers 
or governing councilors who control multi-million dollar budgets and have stewardship of Australia’s autonomous, 
'independent-public' schools. The paper interrogates the context for this course development, its rationale, pedagogy, 
current and future implications for educational leadership preparation.  It examines recent research on the impact of 
education business leadership on teaching quality and student achievement as a basis for further developments in 
this emerging field of research. Further, the paper discusses future plans for dedicated business leaders in education 
leadership teams.

First Author: Sufyan, Muhammad
Title: Bio-Mathematical Modeling of Transmission of Dynamics of HIV/AIDS and Other Viral Diseases

ABSTRACT:  Numerical Modeling comprises construction, application and analysis of reliable numerical schemes to 
solve continuous models. These schemes are constructed with the aim that discrete model displays the same behavior as 
the continuous model. Discrete models must have some very important properties like stability, dynamical consistency, 
positivity and boundedness of the solution. In this dissertation, a dynamical model for the transmission dynamics of 
HIV/AIDS and a dynamical model for the transmission dynamics of Dengue fever has been constructed by introducing 
a new partition of SIR Model (that is Susceptible, Infected and Recovered). Using  standard methods for analyzing a 
system, the stability of disease free equilibrium point of this immunization based model has been determined. Finally an 
unconditional numerical model has been constructed and analyzed for the same problem and numerical experiments 
are performed for  different values of discretizations parameter “h”. Results are compared with well-known numerical 
scheme i.e. Euler’s and Runge-Kutta method of order four (RK-4). Unlike Euler’s RK-4 which fails for large time steps, the 
developed numerical scheme for the HIV/AIDS model gives results that converged to steady states of the continuous 
model for any time step used.

First Author: Sundaram Ramachandran, Santhanam
Title: Play–way Method of Teaching Mathematics Using Technology

ABSTRACT:  Using technology to teach mathematical concepts is widely used all over the world. Play-way method of 
teaching mathematics is also popular. It is quite interesting to combine both in classroom situations. The author tried 
this method and it was appreciated by the students.  Consider the following interesting problem.
A pirate amazed [sic] money and jewels and buried it deep at a place in a small island. When he became old he left 
some hints of the treasure hunt to his son. As per his hints on reaching the island one has to look for two tall palm trees 
in which some marks are made. There is small pond near them. The person must go to the pond and from there proceed 
to one palm tree and on reaching the tree, turn anticlockwise and proceed a distance equal to what he distance he 
covered. Make a mark (P) there. From the pond go to the second palm tree and turn clockwise and proceed to a 
distance he covered. Make a mark (Q) there. The treasure is at the midpoint of PQ. The son was very happy because 
the instructions are very clear. After teaching the island with a happy mood, he identified the two palm trees. But there 
was no pond in the island. Since the son knows a good amount of geometry, he located the spot by some geometrical 
methods and took the treasure. In this short paper the author investigates such situations.



5521st Century Academic Forum Conference at Harvard University

First Author: Tajeri, Mojtaba
Co-Author: Sanaz, Marzban
Title: Digital Storytelling: Enhancing Vocabulary and Creative Writing

ABSTRACT:  Storytelling, an oral practice emerges as the effective tool to ensure a continuum of a powerfully structured 
system through which moral values and cultures are conveyed to the youth. The advent of technology brought new 
turns into the learning-teaching methods. Hence, in our contemporary world, whereby new tools for the proper 
educational charting are evolving, storytelling proved to be effective in guaranteeing the second language learning-
teaching processes. Digital storytelling is a technique which fuses the conventional/ archival narrating fashions with the 
newly developed technology, allows for the proper delivering of practices in the fields of learning and education. The 
occurrence of the emergence of technology did not spare the educational domain whereby universities, schools and 
training institutions are manipulating technology in the forms of digital media production. 

Vocabulary and interpretation are the focal points in facilitating the second language learners’ tasks towards a concrete 
assimilation, understanding and usage of the language. Inculcating interpretation and enhancing the vocabulary bank 
are key factors for the proper functioning of the learning-teaching phases in higher education. This paper primarily 
focuses on the exploration of reflections on aptitudes and potentials for learning is exploited when digital storytelling 
becomes the tool is directed to learner centered second or foreign language learning-teaching activities. This paper 
concentrates on the effectiveness and role of digital storytelling bear on the learning aptitudes and assimilation 
processes of the target learners’ group in regards to vocabulary and interpretation.

First Author: Terwase, Joyce
Co-Author: Igbende, Dorothy; Kika, Joy; Terwase, Isaac
Title: Impact of Terror-Induced Trauma on Psychological Well-Being Among Internally Displaced Persons

ABSTRACT:  The study investigated the impact of terror-induced trauma on the psychological well-being amongst 
internally displaced persons (IDP’s) in Kaduna Metropolis. The study adopted the cross-sectional design. Instruments 
used to collect data were the Ryff Psychological Well-being Scale, Beck Anxiety Scale, Beck Depression Inventory (BDI), 
Insomnia Screening Questionnaire (ISQ) and Post Traumatic Stress Disorder Scale. A total of 129 participants made up 
of 67 (51.5%) males and 61(46.9%) females with ages ranging from 12 – 52 years took part in the research. The study 
purpose includes examining the impacts of anxiety, depression, insomnia and post-traumatic stress disorder on the 
psychological well-being of IDP’s in Kaduna. The one-way ANOVA was used to test the hypotheses. Results obtained 
revealed that anxiety has a significant impact on psychological well-being amongst internally displaced persons (IDPs); 
F(15,105)= 2.253, P<.05; depression has a significant impact on psychological well-being F(22,93)= 2.394; P<.05; insomnia 
has a significant impact on psychological well-being (F(23,93)=2.193; P<.05; Post Traumatic Stress Disorder (PTSD) has 
a significant impact on psychological well-being (F(22,97) = 2.383; P<.05. The study concludes that anxiety, depression, 
insomnia and post-traumatic stress disorder all significantly impacts on the psychological well-being of such persons 
affected by trauma. Therefore, an important key recommendation proposes that government steps up in protecting 
its citizens from mental assault by establishing quick and free psychological intervention trauma centers around the 
country to address whatever trauma internally displaced persons might be experiencing.
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First Author: Vadalkar, Suniti
Co-Author: Nalawade, Swati
Title: Abhyudaya School: Inclusion of Agro-Centric Primary Education in Rural India

ABSTRACT:  Indian civilization has an illustrious past in the domains of education, culture and arts. However, the current 
education system in the country is largely a mirror of the colonial period. This has resulted into a gaping difference 
between rural and urban education systems as far as their relevance is concerned. Being an agrarian economy, the 
major occupation was agriculture. However after the mixed economy policy of the first prime minister of independent 
India, agriculture and farming has taken a backseat. We have experienced that higher education and professional 
degrees leading to good jobs in industry and services have done greater damage towards considering agriculture 
as an occupation or profession. In addition, the complete dependency of the farmers on environmental variables has 
brought much plight in their lives.  Currently, none of the primary schools teach agriculture or farming as a subject. This 
has lead to an indifference towards these areas amongst students except for those who intend to pursue it for graduate 
and post graduate studies. This ongoing qualitative research aims to understand and discuss an innovative idea that 
is being nurtured in the field of agro-centric primary education by ‘Abhyudaya Global village school.’ Situated in the 
city of Nagpur, Maharashtra state in India, the school has initiated this endeavour for the children of farmers and farm 
labourers. Abhyudaya integrates a study of effective agricultural practices in a scientific manner to build an optimistic 
attitude towards agriculture and envisages a generation of financially sustainable ‘agri-preneurs’ in future.

First Author: Vu, Kim
Title: Analysis of Soft-skills Learning Throughout Life

ABSTRACT:  Today the business world frequently evokes the use of many social concepts emerging from the languages 
of actors on the field, such as "soft-skills". The word "soft" is often a problem for researchers in education, because its 
definition remains extensive. On the one hand, some professional trainers define “soft-skills” as "skills that everyone 
has, more or less consciously: education, creativity, stress management, listening, adaptability, empathy, etc." On the 
other hand, some researchers state that this is not a new category of skills but rather the way, in which managers 
cultivate those skills. Yet, others think that perhaps these skills are the results of “informal” learning. 

While from managers' (actors') point of view, the adjective "soft" could mean that there is no “hard” definition of 
these skills. The issue is that while the “skills” are often described as the mobilization of combinations of different 
resources, the proportion of “hard”, measurable elements as technical know-how (“savoir-faire”) is often more present 
than the proportion of “soft” elements, difficult to see and measure as know-to-be (“savoir-être”). According to this 
logic, the common characteristic of all the “soft-skills” could be a non-solid, personalized form, resulting from a process 
of learning throughout life: “learn by becoming”. 

Being interested in the field of managers’ activity analysis, our research question is what could be the significant difference 
between the manager’s activity and the non-managers’ activity. We start from the hypothesis that this difference could 
be detected in their reflexive activity related to "soft-skills" learning.

First Author: Wei, Yu-Chen
Title: Does Job Satisfaction Prevent Talents From Leaving? Negative Effects of Leadership

ABSTRACT:  This study investigates the three-way interaction effects of job satisfaction, human capital, and abusive 
supervision on turnover intention. Most human resource management (HRM) scholars broadly agree that human capital 
contributes to the achievement of organizational objectives and plays an important role, especially when companies 
face a rapidly changing world. However, human capital is not always beneficial to an organization due to the associated 
costs of lower loyalty and higher mobility. Even increased job satisfaction cannot prevent the turnover of talents, since 
well-educated and experienced employees have many job options in the labor market and may be motivated to achieve 
more by switching to a better job. A sample of 133 employees with supervisor-rated human capital was used to examine 
the hypothesized relationships. My research findings suggest that human capital reduces the beneficial effect of job 
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satisfaction on turnover intention. I also found that there is a three-way interaction between job satisfaction, human 
capital, and abusive supervision in such a way that job satisfaction predicts higher turnover intention when human 
capital and abusive supervision are high. This confirms my argument that abusive leadership causes talents to leave 
no matter how satisfied they are with their jobs. This study provides a further understanding of human capital mobility.
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ABSTRACT:  In the Netherlands, research on student success has been highly influenced by Tinto’s integration theory. 
As part of my broader PhD research, I investigate the possible influence of the use of social media by first year students 
in higher education on student success. In previous studies I measured the best predictive variables of Tinto’s theory, 
derived from various studies, and conducted factor analysis on them to establish one latent variable. In this paper 
I focus on the role of the use of social media, in particular Facebook, to eventually adjust the model of Tinto for a 
better fit for students in contemporary society and the developed world. The use of Facebook is measured by purpose 
(information, education, social and leisure) and by the use of different pages amongst students. In line with Tinto’s 
theory the different integration or engagement components are sought. Principal component-analysis is conducted to 
explore these components between the purposes of using Facebook and different pages. Internal consistency is sought 
and the reliability is tested by Cronbach’s alpha and Guttman’s lambda-2. Ultimately this paper will provide insight into 
what kind of influences, the use social media can have upon student success.
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Era: Going Beyond Brick-and-Mortar

ABSTRACT:  Social media are currently the most influent technologies in Thailand making social interaction through 
a variety of formats. Participation through them provides many opportunities for learners to interact socially by 
communicating with each other in new contexts, not limited just in school, at home, at internet café, or at a specified 
time. Learning today can be used social media in teaching and learning to promote the higher quality of learning, in 
particular, they can be adopted as communication supports of the foreign learners. This article aims to present the 
new instructional model for teaching Thai as a foreign language using 21st century technology or social media for 
enhancing language skills. It presents a new learning strategy to use technology with modern teaching methods both 
in classroom, offline, and online. The researchers designed and proposed the 3P blended learning model using social 
media based upon communicative approach for a Thai language skill development of non-native Thai learners. The 
study additionally provides a synthesis of the Communicative Approach, Instructional Model, and Social Media to 
expand the understanding of the model’s origin. The result of the primary study showed that the model consisted of 
three main phases, P.1 Presentation (online), P.2 Practice (in-class), and P.3 Production (offline and online), and fourteen 
learning steps.
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  “In a gentle way, you can      
   shake the world.” 
              – Mahatma Gandhi


