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WELCOME TO THE CONFERENCE

For more information about the 21st Century Academic Forum 
and its activities, please visit our website at:

www.21caf.org

Read the latest news and developments by following us on Facebook and Twitter. 
We hope to see you at other conferences in the future.

Organized by:

21ST CENTURY ACADEMIC FORUM
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WELCOMING REMARKS
Dr. Marguerite Koepke
Executive Director

21st Century Academic Forum 

Director, Governor’s Teaching Fellows

Institute of Higher Education

University of Georgia

It is a pleasure and privileged to welcome you to this most innovative and forward thinking venue where you will have time 
to consider and formulate what higher education will look like as emerging technologies, economy, and policies continue 
to catapult it into the future.

In many ways ones career during this evolving information age seems more like a foot race.  We have been challenged 
to remain relevant in our disciplines and at the same time are compelled to adopt and use current technologies. The 
changes have been both exciting and profound and have transformed the way we do business. We now have learning 
environments that include online classrooms, MOOCs, cellphone response systems, and countless other instructional 
technologies dramatically changing the way in which we interact and engage with our students and deliver education. As 
professors, administrators and public leaders, what do we need to be thinking about as the academy’s core missions of 
teaching, research, and outreach move into the future?

After having the privilege to work in faculty development for over 20 years, I have learned amazing lessons from my 
colleagues mainly during meetings and interactions.  As we quest for new ideas and information and ponder these important 
questions, it is my hope that this time together will afford you with many opportunities to gain new knowledge, share ideas, 
and make connections with a larger academic community.

I genuinely hope you enjoy your time in Boston and learn a great deal from one another. My only regret is that I wish I could 
be with you at Harvard and share in what promises to be an exciting and rewarding conference!

PROFILE:

Marguerite Koepke is Professor Emeritus in the College of Environment and Design at the University of Georgia. In 
1999 she was appointed as director of the Governor’s Teaching Fellows Program, a statewide faculty development 
program committed to four core goals of improving teaching, improving learning, elevating the importance of teaching, and 
professional and personal renewal.  All full time faculty members in higher education across the state of Georgia (private 
and public institutions) are eligible to participate and has had over 450 participants since its beginnings in 1994.  While 
retiring from her academic position in 2006, she continues to direct the GTF program and remains active in academic 
research and private practice.
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Dr. Thomas Lechner
Director

21st Century Academic Forum

It is my pleasure to welcome you to the Second 21st Century Academic Forum Conference at Harvard. Over the past 
several months, I have enjoyed communicating with all of you via email. However, I am very excited about connecting names 
and faces here at the conference. I hope to have the opportunity to spend time visiting with all of you and getting to know 
you in person. In our conversations, I would like to discuss ways of getting you involved with the 21st Century Academic 
Forum. Our goal is to build a large global group of researchers, practitioners, and others dedicated to preparing citizens 
for the demands of the 21st century.

An overwhelming body of research indicates that students are leaving formal educational institutions inadequately prepared 
for the workforce and their lives in the knowledge-based economy. The mission of the 21st century is to encourage 
researches, practitioners, policy makers, and other stakeholders to make changes in the education system: preparing 
students for the information age, not the agrarian age. Join us to help turn the tide in education!

On behalf of the 21st Century Academic Forum, I want to express our gratitude to all of you for enthusiastically participating 
in the conference. We hope that you will join our Forum in some capacity. We need editors for our publications, conference 
committee members, and others to join us as we attempt to bring a new meaning to the term “impact” in educational 
research.

PROFILE:

Dr. Lechner received his Ph.D. in Instructional Technology at the University of Georgia. He has been an educator for over 
20 years and 21st century/life skills have been a centerpiece in his approach to his instruction and assessment practices. 
As a university professor he has developed several online projects that connects his students with fellow students around 
the world to collaborate on projects together to learn with and from each other. As a high school Social Studies teacher 
in the U.S., he used a variety of performance assessment methods to measure how his students could apply the content 
they learned in class in simulated real-life situations.

Dr. Lechner is responsible for organizing all the programming aspects of the 21st Century Academic Forum conferences. 
He has gained experience organizing conferences as serving as the Program Director for the Technology in Developing 
Countries (TEDC) conference series. He is your contact person for any conference-related logistic issues you may have. 
Remember, Dr. Lechner is always just an email away to help you with all of your conference issues!
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KEYNOTE SPEAKERS
Mr. Charles Fadel
Visiting Scholar at Harvard GSE

Boston, MA USA

Technologies such as Artificial Intelligence, Robotics, Big Data, Biotech, Nanotechnology etc. are redefining what it means to 
be human. The world of the 21st century bears little resemblance to that of the 19th century, so Education curricula must 
be deeply redesigned for versatility and adaptability, implying all of the four dimensions of Knowledge, Skills, Character and 
Meta-Learning, and the interplay between them.  Key themes discussed include:

Several technologies are progressing exponentially fast, and the world of the 21st century is vastly different from that of 
the 19th and 20th century.  Yet education standards have not been deeply redesigned to deal with that context and its 
consequences on humankind.   To meet humanity’s challenges, a 21st century education must comprise the four dimensions 
of: Knowledge (both traditional and modern, interdisciplinarily), Skills, Character, and Meta-Learning. STEM disciplines 
matter increasingly, but Humanities/Arts remain absolutely essential – each borrowing from the other, for a deeply versatile 
education.  Versatility is key to resilience.

PROFILE:  

Charles Fadel is a global education thought leader, expert, futurist and inventor; founder and chairman of the Center for 
Curriculum Redesign; visiting scholar at Harvard GSE; Chair of the education committee at BIAC/OECD; co-author of 
best-selling book “21st Century Skills”; founder and president of the Fondation Helvetica Educatio (Geneva, Switzerland); 
senior fellow, human capital at The Conference Board; senior fellow at P21.org. He has worked with education systems and 
institutions in more than thirty countries. He was formerly Global Education Lead at Cisco Systems, visiting scholar at MIT 
ESG and UPenn CLO, and angel investor with Beacon Angels.  He holds a BSEE, an MBA, and five patents.

MONDAY, SEPTEMBER 21ST | 9:25 – 10:15 | ROTUNDA 

Education Time Warp in an Age of Exponential Technologies: What Curriculum will Meet the Challenges 
of a 21st Century Education?
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Dr. Kimberly O’Malley
Senior Vice President, School Research, Pearson

Austin, TX USA

Graduation rates exceed 80% in the US and college enrollment tops 40% for students 18 to 24 years old. Yet, graduation 
and enrollment does not equate to college readiness. Students show up unprepared for college, where between 28%-40% 
of new graduates overall and over 50% of those in community colleges enroll in at least one remedial course. 

We tend to rely heavily on achievement scores to determine students’ college readiness. In the past, it might have made 
sense to rely on test scores, because they were readily available and are generated under standardized conditions. Today, 
however, with the expansion of digital data and technology, schools collect much more information about students. These 
data extend beyond the narrow domain of academic achievement and can be used to make more holistic determinations 
about students’ progress toward college readiness and success. 

Researchers from Pearson’s Research & Innovation Network combined rich student- and school-level data using longitudinal 
data from over 11,000 students in the National Education Longitudinal Study of 1988 (NELS). Researchers created six 
factors: achievement, behavior, motivation, social engagement, family circumstances and school characteristics. They then 
used these middle school factors to predict college readiness and college outcomes. 

PROFILE:  

Kimberly O’Malley is Senior Vice President of Pearson’s School Research. She has worked 12 years for Pearson. In her 
current position, Kimberly coordinates the research and development portfolio for Pearson School through her leadership 
of the Research & Innovation Network. She holds a Ph.D. in Educational Psychology/Measurement and Statistics from 
the University of Houston. She has a master’s degree in Educational Administration, a bachelor’s degree in Mathematics, 
and bachelor’s degree in Education from the University of Houston. She has published in journals such as Educational 
Measurement: Issues and Practice, Applied Measurement in Education, New England Journal of Medicine, and Exceptional 
Children. She presents across the globe on innovative learning and assessment, with recent presentations to the China, 
Japan, and India Ministries of Education. Three research areas of interest for Kimberly are student growth models, setting 
performance standards, and the interpretation of assessment results. 

TUESDAY, SEPTEMBER 22ND | 9:25 – 10:15 | ROTUNDA

Diagnosing College Readiness--As Early As Middle School
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MISSION AND VISION
The 21st Century Academic Forum is a global group of researchers and educators dedicated to supporting research that 
has the potential to influence the shaping of educational policy and practices to more effectively prepare students for 
the unique challenges of the 21st century. An overwhelming body of research indicates that students are leaving formal 
educational institutions inadequately prepared for the workforce and their lives in the knowledge-based economy.

OUR THREE MISSIONS

Mission 1 is to support research on how to best prepare 21st century citizens for a rapidly changing workplace and world 
that requires the ability to process and prioritize information; the ability to communicate and collaborate with people 
across the globe; and an ability to use creativity and innovation to solve complex problems.

Mission 2 is to support the expansion of research exploring interrelationships among the disciplines as a way of better 
understanding the world in the 21st century. The complexity of problems in the 21st century require interdisciplinary 
approaches that cannot be solved under the traditional “silo” or single-discipline research.

Mission 3 is to support the principle that research should attempt to serve the public good and make a contribution to 
society. Our aim is to bring people from different academic backgrounds and perspectives together – bound by a shared 
interest in conducting research that makes an impact on the communities they serve.

JOIN US TO HELP TURN THE TIDE IN EDUCATION!



21st Century Academic Forum Conference at Harvard University 7

PUBLICATIONS
All authors are reminded that the due date to have your paper considered for inclusion in the Conference Proceeding is 
December 21, 2015. Please follow the Submission Guidelines on the “Publications” page of the 21st Century Academic 
Forum website (www.21caf.org). It is important to note that all papers are not automatically published in the Conference 
Proceedings, but are subject to meeting the standards set forth by the Conference Proceedings Editorial Board.

ISSN: 2330-1236

Published 6 months following each 21st Century 
Academic Forum Conference. Reviewed by 

Conference Committee Editorial Board. Feeds our 
3 peer-reviewed journals.

ISSN: 2330-1244

Selected 21st Century education themed papers 
from the Conference Proceedings will appear in 

our seasonal journal.

ISSN: 2333-9659

Selected Innovation and Entrepreneurship themed 
papers from the Conference Proceedings will appear 

in our seasonal journal.

ISSN: 2333-9640

Selected Language Learning education themed 
papers from the Conference Proceedings will 

appear in our seasonal journal.
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SPECIAL THANKS – SESSION CHAIRS
We at the 21st Century Academic Forum would like to recognize the Session Chairs for all of their hard work in 
coordinating his/her respective Concurrent Session. We realize it’s sometimes difficult to get people to stop talking about 
something they love! Thank you for ensuring that the sessions ran on time and smoothly.

THANK YOU AGAIN FROM THE 21ST CENTURY ACADEMIC FORUM!

Dr. Mamiko Takeuchi

Dr. Etsuko Donnelly-Maruoka

Dr. Wayne Tanna

Professor Antony Miller

Ms. Jacqoline Austin

Ms. Deepa Dass

Dr. Farah Arab

Ms. Elly Nmecha

Dr. Seema Arif

Ms. Irma Alaribe

Dr. Nathakorn Suksom

Ms. Lum Siona Ndeh Cynthia

Mr. Asif Siddiqui

Ms. Samia Naqvi

Professor Larissa Brum

Mr. Takao Kawanishi

Professor Santwana Mishra

Ms. Abir El Shaban

Ms. Suzanne Magargee

Professor Amar Moorjani

Ms. Khadijah Abdullah

Mr. Rami Khayat

Ms. Genny Villa

Dr. Merissa Ocampo

Dr. Cristina Espinosa

Dr. Gabriel Antão

Mr. Jean-Pierre Kabeya Lukusa

Mr. Kamran Shaukat

Kyushu University
Suffolk County Community College
Chaminade University
Skyline University Sharjah
Forman Christian College
District Institute of Education and Training
Université de Montréal/ Université Paris 8
Cardiff Metropolitan University
University of Management & Technology
Université de Montréal
Phitsanulok University
Cardiff Metropolitan University
Curtin University
Middle East College
Instituto Federal Fluminnese / Universidade Estadual 
Norte Fluminense
Kwansei Gakuin University
Dr. Babasaheb Ambedkar Marathwada University
Washington State University
University of the Incarnate Word
GD Memorial College
Tabuk University
University of Toronto
Université de Montreal
Hokkai Gakuen University
Walden University
Universidade Aberta, Lisboa
Botho University
University of the Punjab, Jhelum Campus
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SCHEDULE AT A GLANCE
SUNDAY, SEPTEMBER 20, 2015

9:00 a.m. - 10:30 a.m.   Presentation Skills Workshop on 25th Floor of Longwood Galleria

11:00 a.m. - 12:30 p.m.         Academic Writing Skills Workshop on 25th Floor of Longwood Galleria

1:00 p.m. - 2:30 p.m.            Presentation Skills Workshop on 25th Floor of Longwood Galleria

3:00 p.m. - 4:30 p.m.            Academic Writing Skills Workshop on 25th Floor of Longwood Galleria

4:00 p.m. – 6:00 p.m.           Early Registration in the lobby of the Inn at Longwood

6:00 p.m. - 8:00 p.m.            No Host Dinner at Longwood Grille - 2nd Floor of Inn at Longwood

MONDAY, SEPTEMBER 21, 2015

8:00 a.m. – 8:45 a.m.        Registration at the Martin Conference Center (Third Floor near elevators)

9:00 a.m. – 9:10 a.m.      Remarks: Mr. Eli Ghazel, Academic Programs Director, 21st Century Academic Forum

9:10 a.m. – 9:25 a.m.      Remarks: Dr. Thomas Lechner, Director, 21st Century Academic Forum

9:25 a.m. – 10:15 a.m.          Keynote Speaker: Mr. Charles Fadel, Visiting Scholar at Harvard GSE

10:15 a.m. – 10:45 a.m.        Coffee Break (Third Floor near the Rotunda Room)

10:15 a.m. – 1:30 p.m.          Poster Session (Third Floor near the Rotunda Room)

10:45 a.m. – 12:45 p.m.        Breakout Session 1 (Rotunda A, Rotunda B, Room 214, Room 216, Room 217)

12:45 p.m. – 1:30 p.m.          Lunch (Third Floor near the Rotunda Room, Tables in 2nd Floor Lounge)

1:30 p.m. – 3:30 p.m.           Breakout Session 2 (Rotunda A, Rotunda B, Room 214, Room 216, Room 217)     

3:30 p.m. – 4:00 p.m.           Coffee Break (Third Floor near the Rotunda Room)

4:00 p.m. - 6:00 p.m.            Breakout Session 3 (Rotunda A, Rotunda B, Room 214, Room 216, Room 217)

TUESDAY, SEPTEMBER 22, 2015

8:00 a.m. – 8:45 a.m.            Registration at the Martin Conference Center (Third Floor near elevators)

9:00 a.m. – 9:10 a.m.            Remarks: Dr. Sabrina Gerland, Academic Director, 21st Century Academic Forum

9:10 a.m. – 9:25 a.m.            Remarks: Dr. Thomas Lechner, Director, 21st Century Academic Forum

9:25 a.m. – 10:15 a.m.          Keynote Speaker: Dr. Kimberly O’Malley, Pearson’s Research and Innovation Network

10:15 a.m. – 10:45 a.m.        Coffee Break (Third Floor near the Rotunda Room)

10:15 a.m. – 1:30 p.m.          Poster Session (Third Floor near the Rotunda Room)

10:45 a.m. – 12:45 p.m.        Breakout Session 1 (Rotunda A, Rotunda B, Room 214, Room 216, Room 217)

12:45 p.m. – 1:30 p.m.         Lunch (Third Floor near the Rotunda Room, Tables in 2nd Floor Lounge)

1:30 p.m. – 3:30 p.m.           Breakout Session 2 (Rotunda A, Rotunda B, Room 214, Room 216, Room 217)     

3:30 p.m. – 4:00 p.m.           Coffee Break (Third Floor near the Rotunda Room)

4:00 p.m. - 6:00 p.m.            Breakout Session 3 (Rotunda A, Rotunda B, Room 214, Room 216, Room 217)

Kyushu University
Suffolk County Community College
Chaminade University
Skyline University Sharjah
Forman Christian College
District Institute of Education and Training
Université de Montréal/ Université Paris 8
Cardiff Metropolitan University
University of Management & Technology
Université de Montréal
Phitsanulok University
Cardiff Metropolitan University
Curtin University
Middle East College
Instituto Federal Fluminnese / Universidade Estadual 
Norte Fluminense
Kwansei Gakuin University
Dr. Babasaheb Ambedkar Marathwada University
Washington State University
University of the Incarnate Word
GD Memorial College
Tabuk University
University of Toronto
Université de Montreal
Hokkai Gakuen University
Walden University
Universidade Aberta, Lisboa
Botho University
University of the Punjab, Jhelum Campus
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conference lounge/reception

elevators

women men

stairs
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open to courtyard

open to
below

THE SECOND FLOOR The second floor has three

meeting rooms ideal for breakout sessions, board

meetings or small roundtable discussions. A separate

lounge area including two glass partitioned confer-

ence rooms is also available for meetings, working

lunches or poster sessions.

MARTIN CENTER LOCATION MAP
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The Rotunda

THE THIRD FLOOR The unique Rotunda room

located on the third floor directly above the

Amphitheater is ideal for special events, banquet

functions, receptions and exhibits. It may be used

in its entirety or divided by a partitioning wall. A

glass foyer area outside of the Rotunda offers spec-

tacular views of the Boston skyline.
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ABSENTEE PRESENTATIONS

Factors That Lead to Conversational English Anxieties Among Thai Undergraduate Students

Presenter: Ms. Ana Malaya Camaligan, Bansomdejchaopraya Rajabhat University (Thailand)

Summary: This study aims to assess the factors that cause the anxieties of Thai students when conversing through English 
language and the factor extents. Also, after assessing facts that would be provided by this study, the researcher hope to 
develop an action that lessens the conversational anxieties among Thai undergraduate students.

Intersubjectivity: An Interdisciplinary Perspective on Learning through Asynchronous Discourse

Presenter: Dr. Barbara Hall, Ashford University (USA)

Summary: Intersubjectivity, as applied to education, is the representation of knowledge construction achieved through 
synergistic progression from individual contributions to sequences of interdependent contributions. Objectives: recognize 
how intersubjectivity draws from philosophy, psychology, and sociology; distinguish interaction from intersubjectivity within 
educational discourse; and name three influences on achievement of intersubjectivity.

21st Century Skills, Problem Based Learning and the University of the Future

Presenter: Dr. Megan Yih Chyn A. Kek, University of Southern Queensland (Australia)
                 Dr. Henk Huijser, Xi’an Jiaotong-Liverpool University (P R China)

Summary: This paper explores the role, relevance and potential of Problem Based Learning in the development of 21st 
century skills in the university of the future. It is argued that PBL has the potential to address some of the unknown and 
uncertain challenges of the 21st century.

Criteria Used by Children to Evaluate the Credibility of Digital Information

Presenter: Dr. Marina Kriscautzky, Universidad Nacional Autónoma de México (México)

Summary: Nowadays, it is the readers themselves who have to determine the credibility of information. From data 
obtained in interviews with children aged 9 and 11, I will discuss the criteria and variables involved in solving the problem 
when children seek information on the Internet to decide what information is reliable.

Wearable Technology: Perspectives from Some People with Physical Disabilities in West London

Presenter: Ms. Eunice H. Li, University of London (UK)

Summary: This paper is about wearable technology and how seven physically disabled people from a West London 
community perceive modern technologies and the benefits that can be derived from using wearable technology.

The following presenters were unable to join us in person here at Harvard. However, they are participating in the 
conference through their narrated PowerPoint presentations, which you will find on our YouTube channel. To view the 
videos, go to ww.21caf.org and click on the YouTube icon in the top right corner. Please take an opportunity to view 
our Absentee Presenter’s presentations and leave some nice comments. The 21st Century Academic Forum wishes our 
Absentee Presenters could have joined us in person.
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Exploring ULPGC Students’ Attitudes Towards Language Requirements for Masters Degrees in Sciences

Presenter: Professor Sandra Marrero Morales, ULPGC (Canary Islands. Spain) (Spain)

Summary: In this presentation, we will explore ULPGC students’ attitudes towards language requirements for Masters 
degrees in the field of Science and Engineering, focusing our attention on the students’ awareness of the importance of 
improving their communicative skills in a foreign language in an increasingly globalized world.

Analyzing Textbook Concept in Open and Distance Universities based on Hybrid Model

Presenters: Manoosh Mehrabi, Bahman Zandi, Ahmad Alipour, Mohammad Reza Sarmadi, Shiraz University of 
Medical Sciences (Iran)

Summary: This study aims to design a comprehensive model for open and distance university textbooks through       
analyzing the textbook concept using the hybrid model.In this study Authors present this new model for open and distance 
university textbooks.

Principal Leadership Practice in the Low Socio-Economic Setting for Educational Success

Presenter: Ms. Angela Millar, Victoria University of Wellington (New Zealand)

Summary: The presentation will explore major findings from an in-depth NZ case study on primary school principal 
engagement in the low socio-economic setting for educational success.

Survey of Perceptions and Practices of Online Faculty in the Discussion Forum

Presenter: Dr. William Overton, American Public University (APUS) (USA)

Summary: In this presentation, participants will learn about current instructor perceptions and practices in online discussion 
forums. Trends noted from over 600 surveyed faculty will be generalized to suggest common strategies and perceptions 
that guide online student-teacher interaction. Suggestions for application and future directions will be provided.

Altering Perspectives and Preserving Diversities: A Look into Kerala’s Tribal Reform

Presenter: Mrs. Meena J. Panikker, National Institute of Technology (India)

Summary: The paper examines where the government machinery failed in the rehabilitation of the indigenous masses in a 
locale in Kerala which lead to massive deaths following malnutrition. This case study can be an example for the rehabilitation 
struggles of other populations as well.

Outcome Based Business Model Innovation: Rethinking the Business Model Innovation

Presenter: Professor Marco Pironti, University of Torino (Italy)

Summary: This paper proposes a framework for the creation of  innovative business models based on the application of 
the outcome based innovation model to the canvas framework using a case study.

Human Rights in the Secondary English Classroom: Embodied Pedagogy, (Re)discovery of Subjugated Narratives, and 
the Building of Empathy

Presenter: Ms. Tiffany Touma, Colegio Menor San Francisco de Quito (USA)

Summary: The purpose of this presentation is to promote the study of Human Rights narratives and rhetoric in the 
secondary English classroom in order to cultivate empathy and action through the rediscovery of subjugated stories. This 
presentation combines actual classroom experiences and theories from the disciplines of Human Rights and pedagogy.
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POSTER PRESENTATIONS
Monday, September 21st | 10:15 – 1:30

Room: Refreshment Area on Third Floor near the Rotunda Room

Factors Affecting Learner with Disability-Instructor Interaction in Online Learning

Presenter: Mr. Abdulrahman Alamri, University of North Texas (USA)

Summary: The purpose of this research is to investigate and examine students with disabilities’ perceptions of the 
interaction with their instructors in a higher education online environment. The central research question is what factors 
are correlated with the learners’ perceptions of the interaction between learners with disability and instructors?

The Effect of Thinking Maps on the Development of Habits of Mind and Academic Achievement to the Students Girls 
of the Faculty of Education

Presenter: Professor Monirh Alhorishi, Princess Nora Bint Abdulrhman University (Saudi Arabia)

Summary: The Study aimed to recognize the effect of thinking maps on the development of habits of mind and academic 
achievement to the students “girls” of Faculty of Education (first grade path teacher).

The Intergenerational Mentoring Model and Challenges for Active Aging in Taiwan

Presenter: Professor Jia-Mi Chen, National Taitung University (Taiwan)

Summary: The participants will be interested in the fields of adult and continuing education, aging education,                             
socia workers, community education, and career development related in youth and the elderly which might be practioners 
and researchers.
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Scaling Up in Rural Schools Using Positive Behavioral Interventions and Supports

Presenters: Dr. Carrie Fitzgerald, Dr. Laura Geraci, Fredonia, The State University of New York (USA)

Summary: This presentation will provide a brief overview of school-wide positive behavioral interventions and supports, 
as well as examples of successful first-steps, programs, and activities shown to have positive impacts on students. Discussion 
will focus on best practices and common roadblocks to successful implementation, as described by each team.

The Effects of Repetitive Reading Strategy for Children With Learning Disabilities

Presenters: Ms. Didem Güven, Inonu University Faculty of Education, Special Education Department (Turkey), 
Dr. Veysel Aksoy, Anadolu University, Research Institute for Individuals with Disabilities (Turkey)

Summary: It was proven that repeatedly reading (RR) of the same text by children with learning disability (CWLD) 
increased their understanding the text they read. Starting from this premise, RR was implemented for a time of 1 and a half 
year with 4 mind impaired children with different diagnoses, who continue their education in a special class of a secondary 
school. Generally, it was proven that RR is efficient not only for CWLD but also for children with different diagnoses of 
mind impairment.

Can We Conclude That Poverty Has a Female Face: Facts from Ovia North East, Edo State, Nigeria

Presenter: Ms. Melody Odejimi, London South Bank University (UK)

Summary: This study examines the poverty level of rural dwellers in Ovia North East, Edo State, Nigeria. The main 
objective is to ascertain the cause and the ratio of women to men living in poverty. Data was collected through structured 
questionnaire administered using the stratified random sampling method and statistically analyzed using simple percentages.

Using Status Characteristic Models to Explore How Higher Education Institutions Reaffirm Inequality

Presenter: Dr. Catherine Ross-Stroud, University of Wisconsin River Falls (USA)

Summary: Through the lens of status characteristics models, I provide a description of how the expansion of  
educational opportunities in colleges and universities has led to the creation of the new status categories that perpetuate                     
institutional discrimination.

Color Design Research. Color Cell

Presenter: Mr. Lev Vozchikov, STA (USA)

Summary: Redesign and reconstruction color are the progressive trends for new color integrity emerging technology. 
Statistical experience of industrial exploration, research and development can show us the extensive construction quality, 
which the technologist, designer necessary follow closely to the nature law of the entire physics process.
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Monday, September 21st Concurrent Oral Presentation ScheduleMonday, September 21st Concurrent Oral Presentation Schedule (UPDATED VERSION)  

       

Time Rotunda Room A Rotunda Room B

10:45 – 11:10
How Youth use Social Media to Convey Depression and 
Suicidal Intent: Considerations for Educational Programs  
(Dr. Jennifer Laffier) 

The 'Empathy Chair' Role-play as a Performance 
Assessment Tool (Ms. Helen Hallissey)

11:15 – 11:40

Blended Instructional Model Based on Participatory 
Communication Approach on Social Media for 
Undergraduate Students in the 21st Century: Enhancing 
Communication and Collaboration Skills  
(Dr. Watcharapol Wiboolyasarin)

The Beneficial Interplay of Neurons, Cognition, and the 
Creative Process (Professor Cinse Bonino)

11:45 – 12:10 Challenges and New Strategies to Combat the Digital Divide 
in India (Dr. Uma Nabhi)

How Do Role-plays Contribute to the Deep Learning of 
Students Studying History? (Ms. Nazlin Ukani)

12:15 – 12:40
The Use of Social Media for the Enhancement of Effective 
Teaching and Learning (Professor Vincent Tenebe, 
Professor Rotimi Ogidan)

Leadership for Sustainability: A Case of Private University 
in Pakistan (Dr. Seema Arif)

Session Chair Dr. Mamiko Takeuchi (Kyushu University) Dr. Etsuko Donnelly-Maruoka  
(Suffolk County Community College)

1:30 – 1:55
Observing the Role of Higher Education Institutions in 
Innovation of New Technologies through Hybrid Formations 
(Dr. Faisal Aftab)

Turkish EFL Learners’ Perceptions of Native and Non-
native Teachers (Mrs. Sinem Ürkmez)

2:00 – 2:25 Toward Genuine Transformations: The Internationalization of 
Higher Education in Saudi Arabia   (Mr. Rami Khayat)

Two Distinct Pre-Listening and Meta-Cognitive Listening 
Awareness Techniques (Ms. Sezen Balaban)

2:30 – 2:55 Model of Academic Administration in Private University for 
Excellence (Ms. Ratchanok Phramsiri)

Family Environment-Mode Approach (FEMA): Anxiety 
Buster to Motivate EFL Learners (Dr. Merissa Ocampo)

3:00 – 3:25 Strategies of Knowledge Management in Private Higher 
Education  in Thailand (Mr. Nathawat Prangam)

Promoting Academic Literacy for English Language 
Learners: Instruction, Structures, and Systems  
(Professor Armando Zuniga)

Session Chair Dr. Wayne Tanna (Chaminade University) Professor Antony Miller (Skyline University Sharjah)

4:00 – 4:25 Harmonizing Student Capabilities with the Real Job Market-
The Case of Ghana (Mr. Cephas Tettey)

Value Based Educational Measurement and Evaluation in 
Higher Education (Mrs. Kumudha Palanisamy)

4:30 – 4:55 Integrating Mentoring for Capacity Building among Newly 
Employed Teachers in Nigeria 
(Dr. Chinelo Ugwu)

Combating Absenteeism and Truancy through 
Interventions: A Case of Higher Education Students at 
Botho University (Mr. Jean-Pierre Kabeya Lukusa)

5:00 – 5:25 Students’ Majors, Internship Programs, and Careers after 
Graduation: Evidence from Japanese Data  
(Dr. Mamiko Takeuchi)

Human Resource Management in Nigerian University 
Administration in Osun State, Nigeria  
(Dr. Abayomi Adedibu Adegoroye)

5:30 –5:55 Master Students in University–Industry–Government 
Collaborations (Dr. Jukka Lahtonen, Dr. Jari Ritsilä)

Patent Analysis as a Vector of Innovation in Developing 
Countries (Dr. Sri Damayanty Manullang,  
Professor Audy Kenap)

Session Chair Ms. Jacqoline Austin (Forman Christian College) Ms. Deepa Dass  
(District Institute of Education and Training)



21st Century Academic Forum Conference at Harvard University 17

Monday, September 21st Concurrent Oral Presentation ScheduleMonday, September 21st Concurrent Oral Presentation Schedule (UPDATED VERSION)

 

Time Conference Room 214 Conference Room 216 Conference Room 217

10:45 – 11:10
Understanding the Process of 
Educational Technology Spread  
(Ms. Abir El Shaban)

Exploring the Theory of Constructivism 
through Active Learning Strategies  
(Mrs. Fatima Jiwani)

The Self-assessment and Learner 
Autonomy: Challenges in Foreign 
Language Teaching in India  
(Dr. Vasumathi Badrinathan)

11:15 – 11:40
Applying Slow to ICT-rich Education: A 
Vision for the Long Now  
(Mrs. Miriam Tanti)

Study of the Relationship Between Emotional 
Intelligence and Social Adjustment  
(Mrs. Santwana G. Mishra)

Effective Use of L1 in Teaching English: A 
Classroom Observation  
(Mr. Michael Lalremtluanga)

11:45 – 12:10

The Information Technology 
Management of the Non-formal and 
Informal Education Centre in Thailand 
(Dr. Nathakorn Suksom)

Education Uses Benefits of Neuroscience 
Through Brain Stimulation Rehabilitation 
Technique Multimedia to Enhance Learning 
(Professor Luciana Freire)

Critical Pedagogy: Empowering University 
Students in the EFL Classroom in the 
UAE (Professor Rana Raddawi)

12:15 – 12:40 Interactive Course by Storyline  
(Mr. Mohammad Hassam)

Intercultural Musical Learning in the Era of 
Technology (Dr. Gabriel Antão, Professor 
Darlinda Moreira)

Teaching/Learning English as a Foreign 
Language:  Overcoming Resistance 
Through Drama Activities  
(Dr. Vera Cabrera Duarte)

Session Chair
Dr. Farah Arab  
(Université	  de	  Montréal/	  	  
Université	  Paris	  8)

Ms. Elly Nmecha  
(Cardiff Metropolitan University)

Dr. Seema Arif  
(University of Management & 
Technology)

1:30 – 1:55

Audience Is Everything: Rewriting 
Composition Classrooms to Incite 
Democratic Participation, Social 
Activism, and Public Discourse  
(Mrs. Megan Lockard)

Title to Be Announced (Mr. Eli Ghazel)  Teacher Education in the Age of 
Technology (Dr. Veena Kapur)

2:00 – 2:25

Early Childhood Acquisition of Place 
Value Understanding Through Explicit 
Number Names  
(Ms. Suzanne Magargee)

Teaching Qualitative Research Methods: 
Effective Assignments to Connect Knowledge 
and Real-life Experience 
(Dr. Etsuko Donnelly-Maruoka)

A Survey of Teachers' Perception of 
Educational Technology in Some Selected 
Schools  
(Mr. Oladiran Kayode Omoniyi)

2:30 – 2:55

Generative Import of Multiple-Drafts for 
Creativity and Expression Among 
Multilingual Writers  
(Dr. Timothy Kolade Akinwamide)

The Case Study Method to Examine How 
Facilitator led Online Learning Decreases the 
Drop-out Rate  
(Mr. Syed Ali Raza Zaidi)

Metaphors Used by Pre-service Teachers 
about Healthy Diet, Food Waste and 
GMOs (Professor Fusun Eyidogan)

3:00 – 3:25
Remediation of Remediation: Rethinking 
Remedial Practices in Composition  
(Ms. Aranya Srijongjai)

Title to Be Announced (Mr. Eli Ghazel)

e-Learning Culture: Operationalizing a 
Training Intervention for ICT-Integration 
in Teacher Trainers’ Practice  
(Ms. Genny Villa)

Session Chair Ms. Irma Alaribe  
(Université de Montréal)

Dr. Nathakorn Suksom  
(Phitsanulok University)

Ms. Lum Siona Ndeh Cynthia  
(Cardiff Metropolitan University)

4:00 – 4:25
Impact of Leadership Styles and 
Entrepreneurship on Business Innovation  
(Mr. Muhammad Abdul Rauf)

USA and the Legend of Holy Grail’s 
Knight: Walter Russell Lambuth as 
“Parsifal”  
(Mr. Takao Kawanishi)

4:30 – 4:55
Innovation through Cooperation and 
Entrepreneurship: Online International Dual 
Degree Case Study (Dr. Cristina Espinosa)

Can Magic Realism Speak?  
(Mrs. Susanne Garbe)

5:00 – 5:25
Female Entrepreneurship: Boosting 
Economies of Developing Societies in the 21st 
Century (Ms. Elly Nmecha)

How to Detect Prank Calls Efficiently: A 
Case of Persian Language  
(Mr. Reza Jelveh)

5:30 – 5:55 Role of Entrepreneurship in Business 
Development (Mr. Muhammad Abdul Rauf)

Conversation Analysis of Code Switching 
in Television Talk Shows  
(Mrs. Nagina Kanwal)

Session Chair Ms. Samia Naqvi (Middle East College)

Professor Larissa Brum (IFF - Instituto 
Federal Fluminnese / UENF - 
Universidade Estadual Norte 
Fluminense)
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Rotunda Room A
Session 1 | Monday, September 21st | 10:45 – 12:40

Session Chair: Dr. Mamiko Takeuchi (Kyushu University)

10:45 – 11:10 Presentation

Title: How Youth use Social Media to Convey Depression and Suicidal Intent: Considerations for Educational Programs

Presenter: Dr. Jennifer Laffier, University of Ontario Institute of Technology (Canada)

Summary: The mental health of young adults and youth is a growing concern in North America; currently 1 in 5 youth will 
suffer a serious mental health problem (World Health Organization, 2012). Of particular concern is that suicide is the second 
leading cause of death amongst youth (Mental Health Commission of Canada, 2012). 

11:15 – 11:40 Presentation

Title: Blended Instructional Model Based on Participatory Communication Approach on Social Media for Undergraduate 
Students in the 21st Century: Enhancing Communication and Collaboration Skills

Presenter: Dr. Watcharapol Wiboolyasarin, Suan Dusit Rajabhat University (Thailand)

Summary: This blended instructional model based on participatory communication on social media for undergraduate 
students will help students enhance communication and collaboration skills in the 21st century which is the guideline for the 
21st century lecturers who will transform their traditional instruction to the digital age. 

11:45 – 12:10 Presentation

Title: Challenges and New Strategies to Combat the Digital Divide in India

Presenter: Dr. Uma Nabhi, Maitreyi College, Delhi University (India)

Summary: This paper reviews the digital divide in India as well as new strategies for combatting that divide. While age, 
educational level, income and gender are identified as significant predictors,  geography plays a crucial role. The paper explores 
these challenges and discusses new strategies initiated, suggesting an effective private-public partnership solution. 

12:15 – 12:40 Presentation

Title: The Use of Social Media for the Enhancement of Effective Teaching and Learning

Presenters: Professor Vincent Tenebe, National Open University of Nigeria (Nigeria), Professor Rotimi Ogidan, 
African Council for Distance Education (Nigeria)

Summary: This study will identify types of social media, how they are utilized for the enhancement of teaching and learning, 
characteristics and needs of learners that necessitate the use of social media for learning, challenges and suggestions to improve 
its use.
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Rotunda Room B
Session 1 | Monday, September 21st | 10:45 – 12:40

Session Chair: Dr. Etsuko Donnelly-Maruoka (Suffolk County Community College)

10:45 – 11:10 Presentation

Title: The ‘Empathy Chair’ Role-play as a Performance Assessment Tool

Presenter: Ms. Helen Hallissey, University of Cambridge, UK (United Kingdom)

Summary: This presentation will introduce a short oral presentation illustrating the technique, the Empathy Chair : a drama-
based assessment tool of empathy. Participants will engage with children’s work samples and experience theory in practice. 
Drama in action!

11:15 – 11:40 Presentation

Title: The Beneficial Interplay of Neurons, Cognition, and the Creative Process

Presenter: Professor Cinse Bonino, Champlain College (USA)

Summary: Learn how the interplay among (1) Mind, Brain, and Education principles, (2) various Creative Process methods 
and (3) cognizance of one’s own creative process can generate increased innovation and allow for more instances of higher 
order thinking.

11:45 – 12:10 Presentation

Title: How Do Role-plays Contribute to the Deep Learning of Students Studying History?

Presenter: Ms. Nazlin Ukani, ITREB (India)

Summary: My research focused on how role-plays contribute to the deep learning of students studying a history curriculum in 
an Indian context. The findings suggest that role-play is an effective tool in contributing to the deep learning of students when 
studying history. 

12:15 – 12:40 Presentation

Title: The Relationship between Metacognitive Strategies and Autonomy among Prep Class Students

Presenter: Mrs. Gülten Koşar, Social Sciences University of Ankara (Turkey)

Summary: This presentation focuses on two fundamental features of 21st century learning which are autonomous and have 
strategic knowledge.  Particularly, the knowledge of metacognitive strategies. The results of the study may promote several 
scholars, researchers and practitioners to make an attempt to conduct a similar study in their own context.
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Room 214
Session 1 | Monday, September 21st | 10:45 – 12:40

Session Chair: Dr. Farah Arab (Université de Montréal/ Université Paris 8)

10:45 – 11:10 Presentation

Title: Understanding the Process of Educational Technology Spread

Presenter: Ms. Abir El Shaban, Washington State University (USA)

Summary: The probability that teachers will adopt technology is low regardless of the investment in technology. This low 
probability may stem from the lack of professional development about how to use educational technologies that might affect 
its adoption. The researcher shares a possible process behind the diffusion and the adoption of technology.

11:15 – 11:40 Presentation

Title: Applying Slow to ICT-rich Education: A Vision for the Long Now

Presenter: Mrs. Miriam Tanti, Australian Catholic University (Australia)

Summary: This presentation will provide an opportunity to gain insight into the effects Slow, a concept that embraces 
tradition, local knowledge, philosophical grounding and time, can have on sustainability in ICT-rich education. 

11:45 – 12:10 Presentation

Title: The Information Technology Management of the Non-formal and Informal Education Centre in Thailand

Presenter: Dr. Nathakorn Suksom, Phitsanulok University (Thailand)

Summary: This research aims to study the management of the non-formal and informal education in Thailand.  The results 
concluded the following: the overall results of management of the non-formal and informal education in Kamphaengphet 
Province was at a high level.

12:15 – 12:40 Presentation

Title: Interactive Course by Storyline

Presenter: Mr. Mohammad Hassam, Higher Colleges Of Technology (UAE)

Summary: This workshop is all about designing, developing and accessing e-learning by using Articulate Storyline where 
teachers and students will get to know that How Storyline will help them to develop highly interactive course and integrate 
into any Learning management System.
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Room 216
Session 1 | Monday, September 21st | 10:45 – 12:40

Session Chair: Ms. Elly Nmecha (Cardiff Metropolitan University)

10:45 – 11:10 Presentation

Title: Exploring the Theory of Constructivism through Active Learning Strategies

Presenter: Mrs. Fatima Jiwani, Institute of Education, University of London (India)

Summary: Active learning approach engages learners physically, cognitively, socially and affectively. This pedagogy is underpinned 
by constructivist theory of learning. This research states that when active learning strategies were employed in classroom, it 
allowed students to individually construct and socially co- construct knowledge. 

11:15 – 11:40 Presentation

Title: Study of the Relationship Between Emotional Intelligence and Social Adjustment

Presenter: Mrs. Santwana G. Mishra, Dr. Babasaheb Ambedkar Marathwada University (India)

Summary: This paper deals with the study of the relationship between emotional intelligence and social adjustment in 
post-graduate students. Using regression analysis, it was deduced that social adjustment is a significant predictor of emotional 
intelligence. High emotional intelligence is a result of high social adjustment. 

11:45 – 12:10 Presentation

Title: Education Uses Benefits of Neuroscience Through Brain Stimulation Rehabilitation Technique Multimedia to 
Enhance Learning

Presenter: Professor Luciana Freire, Faculty of Medicine of São José do Rio Preto (Brazil)

Summary: Utilize multimedia as rich source of brain stimulation to exercise the brain and thus improve student learning and 
discovering new skills and talents. The machined activities are creative and diverse, with the purpose of sending stimuli to all 
cerebral cortex promoting a great learning.

12:15 – 12:40 Presentation

Title: Intercultural Musical Learning in the Era of Technology

Presenters: Dr. Gabriel Antão, Universidade Aberta, Lisboa (Portugal), Professor Darlinda Moreira, 
Universidade Aberta, Lisboa (Portugal)

Summary: International music students strive to understand complex aesthetic musical concepts and the rich multicultural 
setting of both professional and social practices of the country they arrive in. This communication presents how technological 
developments enable these students a better approach to the cultural change needed, embracing it with ease.
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Room 217
Session 1 | Monday, September 21st | 10:45 – 12:40

Session Chair: Dr. Seema Arif (University of Management & Technology)

10:45 – 11:10 Presentation

Title: The Self-assessment and Learner Autonomy: Challenges in Foreign Language Teaching in India Presenter 

Presenter: Dr. Vasumathi Badrinathan, Ramnarain Ruia College, University of Mumbai (India)

Summary: This presentation focuses on self-assessment and learner autonomy with particular reference to foreign language 
education in India. The author examines the absence of discourse on self-assessment and attributes it to beliefs and perceptions 
while suggesting that self assessment be incorporated in teacher training programmes in order to foster autonomy.

11:15 – 11:40 Presentation

Title: Effective Use of L1 in Teaching English: A Classroom Observation

Presenter: Mr. Michael Lalremtluanga, Anna University (India)

Summary: The presentation attempts to address the effective use of the learners’ mother tongue in the English classroom. It 
helps the students to have better comprehension, express views, develop and cultivate critical thinking that definitely leads to 
better cognitive and overall academic development. 

11:45 – 12:10 Presentation

Title: Critical Pedagogy: Empowering University Students in the EFL Classroom in the UAE

Presenter: Professor Rana Raddawi, American University of Sharjah (UAE)

Summary: This critical action research study provides suggestions to empower and instill a sense of social justice in 
university writing students in the United Arab Emirates (UAE) so they can develop strong critical thinking skills. The action 
research agenda includes a pre-intervention and post-intervention exploration of standard academic writing practices.

12:15 – 12:40 Presentation

Title: Teaching/Learning English as a Foreign Language:  Overcoming Resistance Through Drama Activities

Presenter: Dr. Vera Cabrera Duarte, Pontifical University of São Paulo (Brazil)

Summary: This talk discusses how drama activities used in Learning English as a Foreign Language contribute to the overcoming 
of resistance to Significant Learning. The theoretical study areas supporting the research project and the pedagogical proposal 
derived from it are:    ‘Educational Psychology’, ‘Teaching English as Foreign Language’ and ‘Theatre and Education’..
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Rotunda Room A
Session 2 | Monday, September 21st | 1:30 – 3:25
Session Chair: Dr. Wayne Tanna (Chaminade University)

1:30 – 1:55 Presentation

Title: Observing the Role of Higher Education Institutions in Innovation of New Technologies through Hybrid Formations

Presenter: Dr. Faisal Aftab, Bahria University (Pakistan)

Summary: The purpose of the presentation will be to introduce the emerging business model of universities to work with in a 
way that research conducted within the university directly affects the society in a better way. Empirical evidence using qualitative 
methods from the collected data from universities of Pakistan will be presented. 

2:00 – 2:25 Presentation

Title: Toward Genuine Transformations: The Internationalization of Higher Education in Saudi Arabia  

Presenter: Mr. Rami Khayat, University of Toronto (Canada)

Summary: King Abdullah Scholarship Program (KASP) is sparking change in Saudi that has never been researched. Through 
interviewing KASP graduates, this study will explore if the program is meeting its developmental and cultural objectives. It is 
assumed in the literature that the two goals been met, although it hs never been methodologically investigated. 

2:30 – 2:55 Presentation

Title: Model of Academic Administration in Private University for Excellence

Presenter: Ms. Ratchanok Phramsiri, North Bangkok University (Thailand)

Summary: This research aims to: 1) study the current conditions in the academic management of private universities, 2) 
develop a model for academic administration of private universities to be excellent, and 3) assess patterns of academic 
administration of private universities to be excellent. 

3:00 – 3:25 Presentation

Title: Strategies of Knowledge Management in Private Higher Education  in Thailand

Presenter: Mr. Nathawat Prangam, North Bangkok University (Thailand)

Summary: This research aims to: 1) study the current conditions in knowledge management of private higher education 
institutions, 2) to develop knowledge management strategies for knowledge based society in private higher education institutions, 
and 3) to assess of knowledge management strategies for knowledge based society in private higher education institutions.
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Rotunda Room B
Session 2 | Monday, September 21st | 1:30 – 3:25

Session Chair: Professor Antony Miller (Skyline University Sharjah)

1:30 – 1:55 Presentation

Title: Turkish EFL Learners’ Perceptions of Native and Non-native Teachers

Presenter: Mrs. Sinem Ürkmez, Uludag University (Turkey)

Summary: The aim of this presentation is to indicate the results of a study carried out in Uludag University with 120 Turkish 
preparatory class students in different levels to reveal their perceptions of native English speaker teachers (NEST) and non-
native English speaker teachers (NNEST). 

2:00 – 2:25 Presentation

Title: Two Distinct Pre-Listening and Meta-Cognitive Listening Awareness Techniques

Presenter: Ms. Sezen Balaban, Uludag University (Turkey)

Summary: This study has been generated in order to shed light on the effect of distinct pre-listening techniques on learners’ 
metacognitive listening awareness and listening comprehension. 

2:30 – 2:55 Presentation

Title: Family Environment-Mode Approach (FEMA): Anxiety Buster to Motivate EFL Learners

Presenter: Dr. Merissa Ocampo, Hokkai Gakuen University (Japan)

Summary: Implementing the Family Environment-Mode Approach(FEMA) in the classroom by partially altering students’ 
mindset from an ordinary classroom to a family-environment mode will surely ease students’ anxiety, and will definitely create 
a stress-free class environment. Calm mental health condition will motivate EFL students to improve their participation in class.

3:00 – 3:25 Presentation

Title: Promoting Academic Literacy for English Language Learners: Instruction, Structures, and Systems

Presenter: Professor Armando Zuniga, California Lutheran University (USA)

Summary: This session will focus on defining academic discourse within the context of second-language acquisition. Research 
will be examined to provide a foundation for increasing the amount of student academic discourse into daily pedagogyincluding 
classroom structures and district-wide systems vis-à-vis new standards and their embedded literacy demands.
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Room 214
Session 2 | Monday, September 21st | 1:30 – 3:25
Session Chair: Ms. Irma Alaribe (Université de Montréal)

1:30 – 1:55 Presentation

Title: Audience Is Everything: Rewriting Composition Classrooms to Incite Democratic Participation, Social Activism, and 
Public Discourse

Presenter: Mrs. Megan Lockard, New Mexico State University (USA)

Summary: This presentation will highlight the need to teach college composition in a way that fosters societal advocacy and 
political activism. I argue that to constrain student writing to the classroom is to neglect our social responsibility to generate 
democratic students practiced in the art of public discourse.

2:00 – 2:25 Presentation

Title: The Development of Written Communication Skills for Undergraduate Students With Hearing impairments

Presenter: Mrs. Supasiri Boonprawes, Suan Dusit Rajabhat University (Thailand)

Summary: The undergraduate students with hearing impairment need to develop language skills. The duty of teachers is to 
develop curriculum specifically for them to live with other learners in the 21st century. With this importance, the researcher 
created lesson plans with a mind map for developing written communication skills for undergraduate students with hearing 
impairment. 

2:30 – 2:55 Presentation

Title: Generative Import of Multiple-Drafts for Creativity and Expression Among Multilingual Writers

Presenter: Dr. Timothy Kolade Akinwamide, Ekiti State University (Nigeria)

Summary: Multilingual writers are beset with the constraints of Mother Tongue interference and the writing skill is the most 
complex among language basic skills. These account for poor writing skill, plagiarism and incorrect expressions. Multiple-drafts  
subjected to recursive editing is employed for originality of ideas (creativity) and correct expressions.

3:00 – 3:25 Presentation

Title: Remediation of Remediation: Rethinking Remedial Practices in Composition

Presenter: Ms. Aranya Srijongjai, Michigan Technological University (USA)

Summary: This presentation proposes a “remediation of remediation” approach as an alternative for restructuring remedial 
practices in college composition. This approach is applied from the concept of Bolter and Grusin’s (1999) remediation in new 
media studies
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Room 216
Session 2 | Monday, September 21st | 1:30 – 3:25

Session Chair: Dr. Nathakorn Suksom (Phitsanulok University)

1:30 – 1:55 Presentation

Title: A Genre Awareness Approach to Preparing Research Articles

Presenter: Dr. Fahimeh Marefat, Allameh Tabataba’i University (Iran)

Summary: Relying on genre analysis, the researcher alerted students’ attention to the organization of the research articles by 
discussing and elaborating the rhetorical and language features of the scholarly written articles. Genre awareness served as a 
learning tool and did play a supportive role in preparing papers.

2:00 – 2:25 Presentation

Title: Teaching Qualitative Research Methods: Effective Assignments to Connect Knowledge and Real-life Experience

Presenter: Dr. Etsuko Donnelly-Maruoka, Suffolk County Community College (USA)

Summary: This presentation will showcase research projects that are highly effective for students learning various qualitative 
research methods (such as participant observation, content analysis and interviews) used in sociology and other social science 
disciplines. 

2:30 – 2:55 Presentation

Title: The Case Study Method to Examine How Facilitator led Online Learning Decreases the Drop-out Rate

Presenter: Mr. Syed Ali Raza Zaidi, Boston University (USA)

Summary: This Case study explores Facilitator led strategies which are used to overcome the challenges of instructor and 
learner. It enhances the sense of learning community, and encourage student participation in online discussions. This decreases 
the drop out rate and increases discussion threads.

3:00 – 3:25 Presentation

Title: The Dissertation Re-imagined: Open Scholarship to Open Minds

Presenter: Ms. Rebecca Godfrey-Poe, University of Southern California (USA)

Summary: This presentation discusses alternatives to the traditional dissertation and provides a rationale for exploring new 
ways of assessing doctoral candidates’ scholarly potential, ability to conduct research, and other measures of acuity. Multiple 
modes of discourse, it can be argued, better serve the university, the student, and the world at large.
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Room 217
Session 2 | Monday, September 21st | 1:30 – 3:25

Session Chair: Ms. Lum Siona Ndeh Cynthia (Cardiff Metropolitan University)

1:30 – 1:55 Presentation

Title: Teacher Education in the Age of Technology

Presenter: Dr. Veena Kapur, SPM College, University of Delhi (India)

Summary: This presentation will clearly analyse the role of teacher education and the need to redraft it in order to meet the 
challenges of a nation like India deeply impacted by globalization on the one hand and the demand of teeming millions who 
require quality education on the other.

2:00 – 2:25 Presentation

Title: A Survey of Teachers’ Perception of Educational Technology in Some Selected Schools

Presenter: Mr. Oladiran Kayode Omoniyi, Federal College of Education (Special), Oyo (Nigeria)

Summary: This study examined teachers’ perception of and utilization of educational technology by secondary school teachers 
in Nigeria. The results indicated that although teachers were generally qualified their awareness and utilization of educational 
technology was very low, even in the 21st century.

2:30 – 2:55 Presentation

Title: Metaphors Used by Pre-service Teachers about Healthy Diet, Food Waste and GMOs

Presenter: Professor Fusun Eyidogan, Baskent University (Turkey)

Summary: This study was performed to understand how pre-service teachers, who receive and do not receive training 
through Biology and Science and Technology courses perceive healthy diet, food wastes and GMOs issues using metaphores 
and how this lectures affects their perception, awareness and behaviour.

3:00 – 3:25 Presentation

Title: e-Learning Culture: Operationalizing a Training Intervention for ICT-Integration in Teacher Trainers’ Practice

Presenter: Ms. Genny Villa, Université de Montreal (Canada)

Summary: This research was conducted with teachers working in the teacher training program at Université de Montreal. It 
put into perspective the importance of teacher trainers’ e-learning culture, personal support and follow-up in teacher training 
interventions aiming at the pedagogical integration of ICT.



21st Century Academic Forum Conference at Harvard University28

Rotunda Room A
Session 3 | Monday, September 21st | 4:00 – 5:55

Session Chair: Ms. Jacqoline Austin (Forman Christian College)

4:00 – 4:25 Presentation

Title: Harmonizing Student Capabilities with the Real Job Market-The Case of Ghana

Presenter: Mr. Cephas Tettey, University of Stuttgart (Germany)

Summary: This research evaluates pedagogical transformations over the years. It reviews theories of teaching and learning and 
its applicability to higher institutions of learning. It examines skills needed for labor markets and factors accounting for graduate 
unemployment. It explores new assessment paradigms that will integrate work with educational delivery in Ghana. 

4:30 – 4:55 Presentation

Title: Integrating Mentoring for Capacity Building among Newly Employed Teachers in Nigeria

Presenter: Dr. Chinelo Ugwu, University of Portharcourt (Nigeria)

Summary: Mentoring of teachers for capacity building is crucial because teachers have the plausible responsibility in the 
attainment of qualitative educational success of the 21st century learner. The purpose of this study is to examine the association 
between mentoring and capacity building for newly employed teachers in Nigeria. 

5:00 – 5:25 Presentation

Title: Students’ Majors, Internship Programs, and Careers after Graduation: Evidence from Japanese Data

Presenter: Dr. Mamiko Takeuchi, Kyushu University (Japan)

Summary: Employees graduating with social science degrees who participated in internship programs earned higher wages. 
On the other hand, employees with natural science degree who participated in internship programs gained better job matching 
and express higher job satisfaction. The effects of internship programs differ among social science and natural science students. 

5:30 – 5:55 Presentation

Title: Master Students in University–Industry–Government Collaborations

Presenters: Dr. Jukka Lahtonen, Dr. Jari Ritsilä, University of Jyväskylä (Finland)

Summary: This study will: 1) show how extensively master students collaborate with industry and government around the 
time of the graduation, 2) provide empirical illustrations of how work-based learning is experienced by master students, 3) 
use a regression model to study whether pre-graduate university-industry-government interactions have an effect on the 
probability to find a job.
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Rotunda Room B
Session 3 | Monday, September 21st | 4:00 – 5:55

Session Chair: Ms. Deepa Dass (District Institute of Education and Training)

4:00 – 4:25 Presentation

Title: Value Based Educational Measurement and Evaluation in Higher Education

Presenter: Mrs. Kumudha Palanisamy, Coimbatore Institute of Technology (India)

Summary: Values are the principles of life that contribute to the  development of an individual. By including a certain 
percentage of value based questions in tests and semester exams, the students would be able to answer the questions by 
applying the values that they have imbibed in the growing up process.

4:30 – 4:55 Presentation

Title: Combating Absenteeism and Truancy through Interventions: A Case of Higher Education Students at Botho University

Presenter: Mr. Jean-Pierre Kabeya Lukusa, Botho University (Botswana)

Summary: This purpose of the presentation is to provides a systemic remedial approach to tackling the issue of truancy and 
un-excused absenteeism in tertiary institutions by means of action research (AR).  

5:00 – 5:25 Presentation

Title: Human Resource Management in Nigerian University Administration in Osun State, Nigeria

Presenter: Dr. Abayomi Adedibu Adegoroye, Ladoke Akintola University of Technology (Nigeria)

Summary: The purpose of this study is to examine the usefulness of human resource management in the administration of 
Nigerian University. To guide investigation, researchers raised research questions and formulated hypothesis in the study. The 
findings revealed that there is a significant difference between the performances of human resources in Nigerian Universities.

5:30 – 5:55 Presentation

Title: Patent Analysis as a Vector of Innovation in Developing Countries

Presenter: Dr. Sri Damayanty Manullang, Professor Audy Aldrin Kenap, Aix Marseille University - METICA 
Laboratory (France)

Summary: In this presentation we will show how we intend to develop this approach. Access to patent information via the 
EPO (European Patent Office) world patent database will be presented as well as access to patent information from the same 
database through the tools of ICT features.
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Room 214
Session 3 | Monday, September 21st | 4:00 – 5:55

Session Chair: Mr. Asif Siddiqui (Curtin University)

4:00 – 4:25 Presentation

Title: Early Childhood Acquisition of Place Value Understanding Through Explicit Number Names

Presenter: Ms. Suzanne Magargee, University of the Incarnate Word (USA)

Summary: The Number Names Research Project explores young children’s understanding of place value using explicit number 
names modeled after the Mandarin languages in both English and Spanish. Results of a three-year longitudinal study conducted 
in a prekindergarten and kindergarten at a small private school in central Texas will be shared.

4:30 – 4:55 Presentation

Title: Children and Education System of Nepal

Presenter: Mr. Thakur Sapkota, Tribhuvan University (Nepal)

Summary: Following the notion of the New Social Studies of Childhood that children are socially constructed and the 
importance of children’s voice as informants, I have been studying children’s dropout behavior from their own perspectives. A 
short summary, conclusion, and recommendations will be presented.

5:00 – 5:25 Presentation

Title: Quality Management of Elementary Education: Special Reference Right to Education in India

Presenter: Dr. Yamini Sharma, Jai Narain Vyas University, Jodhpur (India)

Summary: Quality of education gives sense to its existence. This paper deals with quality of elementary education in Rajasthan 
state of Republic India. This exploratory study identifies the factors which are barriers in successful implementation of Right to 
Education.  A model is proposed to assure the quality of education. 

5:30 – 5:55 Presentation

Title: Learning English Writing as a Foreign Language Using an Elementary Education Language Laboratory

Presenter: Dr. Rohana Hana, State University of Makassar (Indonesia)

Summary: This purpose of this research study was to improve the student writing English as foreign language using language 
laboratory. The data was analyzed using the t-test to determine that significant difference.  The result of the student achievement 
in tthe pre-test is low, but the value of post-test mean account is high.
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Room 216
Session 3 | Monday, September 21st | 4:00 – 5:55

Session Chair: Ms. Samia Naqvi (Middle East College)

4:00 – 4:25 Presentation

Title: Impact of Leadership Styles and Entrepreneurship on Business Innovation

Presenter: Mr. Muhammad Abdul Rauf, Planning and Development Department (Govt of the Punjab) (Pakistan)

Summary: The purpose of this presentation is to identify the underlying dynamics of leadership through studying different 
leadership styles and the underlying factors necessary to develop and perpetuate the concept of innovative leadership.

4:30 – 4:55 Presentation

Title: Innovation through Cooperation and Entrepreneurship: Online International Dual Degree Case Study

Presenter: Dr. Cristina Espinosa, Walden University (USA)

Summary: This presentation discusses the academic, operational and inter-institutional processes for the delivery of online 
international education between a US university and five Latin American universities from the Laureate Education Network. 
Best practices, barriers, and recommendations for the structuring and delivery of international online and dual degree programs 
are discussed.

5:00 – 5:25 Presentation

Title: Female Entrepreneurship: Boosting Economies of Developing Societies in the 21st Century

Presenter: Ms. Elly Nmecha, Cardiff Metropolitan University (United Kingdom)

Summary: Poverty and deteriorating economic conditions have caused women to venture into other economic activities 
which have had social as well as economic impacts positively. Empowering the female entrepreneur could be the way forward 
to boost financial economies of developing societies. 

5:30 – 5:55 Presentation

Title: Role of Entrepreneurship in Business Development

Presenter: Mr. Muhammad Abdul Rauf, Planning and Development Department (Govt of the Punjab) (Pakistan)

Summary: Entrepreneurship is the driving force behind economic growth in developed countries like U.S.A and U.K. It has 
led to the growth and development of the global business sector. The present study seeks to demystify, sensitize the global 
population on entrepreneurship and also allow numerous scholars and practitioners to learn about entrepreneurship in a 
simple, detailed and in an exciting way.
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WHAT	  Should	  Students	  Learn	  for	  the	  21st	  century?	    

REDESIGNING	  EDUCATION	  STANDARDS	  –	  MAKING	  EDUCATION	  MORE	  RELEVANT	   
The	  Center	  for	  Curriculum	  Redesign	  (CCR)	  is	  an	  interna8onal	  convening	  body	  and	  research	  center	  seeking	  to	  expand	  
humanity’s	  poten8al	  and	  improve	  collec8ve	  prosperity	  by	  redesigning	  K-‐12	  educa8on	  standards	  for	  the	  21st	  century.	  In	  
order	  to	  create	  a	  comprehensive	  set	  of	  frameworks,	  CCR	  brings	  together	  cons8tuencies	  with	  diverse	  points	  of	  view—
interna8onal	  organiza8ons,	  jurisdic8ons,	  academic	  ins8tu8ons,	  corpora8ons,	  and	  nonprofit	  organiza8ons	  including	  
founda8ons—to	  consider	  and	  respond	  to	  the	  ques8on:	  “What	  should	  students	  learn	  for	  the	  21st	  century?”	  	   
THE	  CENTER’S	  GUIDING	  PRINCIPLES	   
A	  sustainable	  humanity—one	  in	  which	  collec8ve	  poten8al	  is	  expanded,	  and	  collec8ve	  prosperity	  improved—is	  
orchestrated	  out	  of	  mul8ple	  social,	  economic	  and	  environmental	  factors.	  Key	  among	  them:	  a	  relevant	  educa8on,	  based	  
on	  meaningful	  curriculum,	  is	  cri8cal	  to	  crea8ng	  sustainability,	  balance	  and	  wellbeing.	   
While	  significant	  aSen8on	  is	  being	  paid	  to	  teaching	  methods	  and	  pedagogy,	  the	  Center	  for	  Curriculum	  Design	  argues	  that	  
the	  “WHAT”	  of	  K-‐12	  educa8on	  is	  at	  least	  as	  important	  as	  the	  “how,”	  and	  brings	  a	  singular	  focus	  to	  the	  “WHAT.”	   
That	  21st	  century	  “WHAT”	  must	  take	  into	  account	  the	  accelerated	  pace	  of	  change	  we	  are	  experiencing,	  and	  shiVs	  in	  
societal	  and	  human	  capital	  needs.	  Curriculum	  must	  be	  adapted	  accordingly,	  to	  be	  useful	  for	  the	  lives	  children	  will	  live.	  	   
Our	  ability	  to	  contribute	  a	  meaningful	  “WHAT”	  requires	  openness	  to	  different	  perspec8ves.	  Therefore,	  CCR	  avoids	  dogma	  
and	  emphasizes	  innova8on	  and	  synthesis—mul8ple	  inputs	  applied	  and	  organized	  for	  op8mum	  clarity	  and	  impact.	   
We	  can	  –	  and	  will	  -‐	  shape	  the	  future	  we	  want. 
 
FOCUS	  ON	  THE	  “WHAT”	   
Exponen8al	  changes	  in	  technology	  make	  specific	  predic8ons	  about	  the	  future	  all	  the	  more	  unreliable,	  but	  one	  thing	  is	  
certain:	  we	  must	  prepare	  children	  to	  deal	  with	  greater	  complexity	  than	  ever	  before.	  The	  last	  major	  curriculum	  reform	  
occurred	  in	  the	  late	  1800s,	  also	  in	  a	  8me	  of	  rapidly	  changing	  needs.	  Well	  into	  the	  21st	  century,	  we	  can	  ill	  afford	  to	  depend	  
on	  a	  19th	  century	  curriculum.	  Indeed,	  we	  cannot	  expect	  our	  children	  to	  thrive	  unless	  we	  deeply	  examine,	  redesign	  and	  
deliver	  a	  curriculum	  consistent	  with	  21st	  century	  needs—one	  that	  is	  balanced	  and	  fluid.	  To	  thrive	  will	  mean	  to	  be	  
adaptable	  and	  versa8le.	   
In	  designing	  a	  curriculum	  around	  adaptability	  and	  versa8lity	  we	  accomplish	  two	  main	  goals:	   

• Enhance	  the	  chances	  of	  an	  individual’s	  personal	  and	  professional	  success	  and	  fulfillment	  
• Provide	  a	  common	  base	  of	  understanding	  and	  ability	  to	  par8cipate	  in	  society	       

©	  2015	  Center	  for	  Curriculum	  Redesign	  –	  All	  Rights	  Reserved

Room 217
Session 3 | Monday, September 21st | 4:00 – 5:55

Session Chair: Professor Larissa Brum (Instituto Federal Fluminnese / 

Universidade Estadual Norte Fluminense)

4:00 – 4:25 Presentation

Title: USA and the Legend of Holy Grail’s Knight: Walter Russell Lambuth as “Parsifal”

Presenter: Mr. Takao Kawanishi, Kwansei Gakuin University (Japan)

Summary: This thesis is about Walter Russell Lambuth, founder of Kwansei-Gakuin Unversity in Japan, and who also has roots 
in the USA. Also he was great teacher & missionary with humanity, and medical doctor in various countries so called World 
Citizen, also such as Legend of Holy Grail’s Knight on Richard Wagner’s Parsifal. 

4:30 – 4:55 Presentation

Title: Can Magic Realism Speak?

Presenter: Mrs. Susanne Garbe, Trinity College Dublin (Germany)

Summary: I ask how far spectrality in Magic Realism can be exploited as a catachresis of subalternity.   Against this background, 
I elaborate how the (non)identity and (non)representability of magic realism as a genre can be informed by a revised approach 
to our understanding of subaltern (non)identity and (non)representability.

5:00 – 5:25 Presentation

Title: How to Detect Prank Calls Efficiently: A Case of Persian Language

Presenter: Mr. Reza Jelveh, Hellenic American University (Greece)

Summary: This study aims to investigate the techniques by which language experts can detect deception in emergency phone 
calls and evade prank calls efficiently.

5:30 – 5:55 Presentation

Title: Conversation Analysis of Code Switching in Television Talk Shows

Presenter: Mrs. Nagina Kanwal, University of The Punjab Jhelum Campus (Pakistan)

Summary: I have conducted this research  to explore the communication strategy that different TV anchors used in their TV 
shows and how they use the switch coding for effective communication with respect to Pakistan.
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WHAT	  Should	  Students	  Learn	  for	  the	  21st	  century?	    

REDESIGNING	  EDUCATION	  STANDARDS	  –	  MAKING	  EDUCATION	  MORE	  RELEVANT	   
The	  Center	  for	  Curriculum	  Redesign	  (CCR)	  is	  an	  interna8onal	  convening	  body	  and	  research	  center	  seeking	  to	  expand	  
humanity’s	  poten8al	  and	  improve	  collec8ve	  prosperity	  by	  redesigning	  K-‐12	  educa8on	  standards	  for	  the	  21st	  century.	  In	  
order	  to	  create	  a	  comprehensive	  set	  of	  frameworks,	  CCR	  brings	  together	  cons8tuencies	  with	  diverse	  points	  of	  view—
interna8onal	  organiza8ons,	  jurisdic8ons,	  academic	  ins8tu8ons,	  corpora8ons,	  and	  nonprofit	  organiza8ons	  including	  
founda8ons—to	  consider	  and	  respond	  to	  the	  ques8on:	  “What	  should	  students	  learn	  for	  the	  21st	  century?”	  	   
THE	  CENTER’S	  GUIDING	  PRINCIPLES	   
A	  sustainable	  humanity—one	  in	  which	  collec8ve	  poten8al	  is	  expanded,	  and	  collec8ve	  prosperity	  improved—is	  
orchestrated	  out	  of	  mul8ple	  social,	  economic	  and	  environmental	  factors.	  Key	  among	  them:	  a	  relevant	  educa8on,	  based	  
on	  meaningful	  curriculum,	  is	  cri8cal	  to	  crea8ng	  sustainability,	  balance	  and	  wellbeing.	   
While	  significant	  aSen8on	  is	  being	  paid	  to	  teaching	  methods	  and	  pedagogy,	  the	  Center	  for	  Curriculum	  Design	  argues	  that	  
the	  “WHAT”	  of	  K-‐12	  educa8on	  is	  at	  least	  as	  important	  as	  the	  “how,”	  and	  brings	  a	  singular	  focus	  to	  the	  “WHAT.”	   
That	  21st	  century	  “WHAT”	  must	  take	  into	  account	  the	  accelerated	  pace	  of	  change	  we	  are	  experiencing,	  and	  shiVs	  in	  
societal	  and	  human	  capital	  needs.	  Curriculum	  must	  be	  adapted	  accordingly,	  to	  be	  useful	  for	  the	  lives	  children	  will	  live.	  	   
Our	  ability	  to	  contribute	  a	  meaningful	  “WHAT”	  requires	  openness	  to	  different	  perspec8ves.	  Therefore,	  CCR	  avoids	  dogma	  
and	  emphasizes	  innova8on	  and	  synthesis—mul8ple	  inputs	  applied	  and	  organized	  for	  op8mum	  clarity	  and	  impact.	   
We	  can	  –	  and	  will	  -‐	  shape	  the	  future	  we	  want. 
 
FOCUS	  ON	  THE	  “WHAT”	   
Exponen8al	  changes	  in	  technology	  make	  specific	  predic8ons	  about	  the	  future	  all	  the	  more	  unreliable,	  but	  one	  thing	  is	  
certain:	  we	  must	  prepare	  children	  to	  deal	  with	  greater	  complexity	  than	  ever	  before.	  The	  last	  major	  curriculum	  reform	  
occurred	  in	  the	  late	  1800s,	  also	  in	  a	  8me	  of	  rapidly	  changing	  needs.	  Well	  into	  the	  21st	  century,	  we	  can	  ill	  afford	  to	  depend	  
on	  a	  19th	  century	  curriculum.	  Indeed,	  we	  cannot	  expect	  our	  children	  to	  thrive	  unless	  we	  deeply	  examine,	  redesign	  and	  
deliver	  a	  curriculum	  consistent	  with	  21st	  century	  needs—one	  that	  is	  balanced	  and	  fluid.	  To	  thrive	  will	  mean	  to	  be	  
adaptable	  and	  versa8le.	   
In	  designing	  a	  curriculum	  around	  adaptability	  and	  versa8lity	  we	  accomplish	  two	  main	  goals:	   

• Enhance	  the	  chances	  of	  an	  individual’s	  personal	  and	  professional	  success	  and	  fulfillment	  
• Provide	  a	  common	  base	  of	  understanding	  and	  ability	  to	  par8cipate	  in	  society	       
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THE	  CENTER’S	  WORK	   
The	  Center	  for	  Curriculum	  Redesign	  is	  not	  a	  program	  or	  interven8on.	  The	  staff	  and	  CCR’s	  partners	  approach	  their	  work	  
holis8cally,	  ac8vely	  engaging	  with	  policymakers,	  standard	  seSers,	  curriculum	  and	  assessment	  developers,	  heads	  of	  
schools,	  department	  heads,	  key	  teachers	  and	  other	  thought	  leaders	  and	  influencers	  to	  develop	  a	  thorough	  
understanding	  of	  the	  needs	  and	  challenges	  of	  all	  par8es.	  This	  is	  essen8al	  to	  crea8ng	  the	  vision	  of	  meaningful,	  relevant	  
21st	  century	  educa8on,	  and	  to	  enabling	  prac8cal	  implementa8on.	   
 
The	  organiza8on’s	  research,	  findings	  and	  recommenda8ons	  are	  ac8vely	  disseminated	  through	  a	  wide	  variety	  of	  formats:	  
CCR-‐sponsored	  conferences	  and	  seminars,	  ac8ve	  web	  presence	  and	  social	  media,	  consul8ng	  engagements	  and	  
keyno8ng.	    
WHAT	  IS	  THE	  “WHAT”?	   
The	  dimensions/competencies	  of	  the	  “WHAT”	  of	  a	  21st	  century	  educa8on	  are:	   

• Knowledge—What	  We	  Know	  and	  Understand.	  The	  new	  knowledge	  base	  is	  interdisciplinary	  and	  draws	  from	  both	  
the	  tradi8onal	  (mathema8cs,	  language	  etc.)	  and	  the	  modern	  (robo8cs,	  entrepreneurship,	  wellness	  etc.),	  as	  well	  
as	  themes	  (global	  literacy,	  etc.).	  	  It	  includes:   

o Concepts	  and	  Processes	  
o Methods	  and	  Tools	  
o Subjects,	  Branches	  and	  Topics  

Developing	  this	  deeper	  knowledge	  base	  requires	  careful	  cura8on	  of	  exis8ng	  curricula	  to	  make	  room	  for	  what	  is	  
new	  and	  relevant.	  	   

• Skills—What	  We	  Do	  with	  What	  We	  Know.	  Learning	  to	  apply	  the	  Four	  Cs—Crea5vity,	  Cri5cal	  Thinking,	  
Communica5on	  and	  Collabora5on—is	  essen8al	  to	  crea8ng	  meaning	  and	  deep	  understanding	  of	  Knowledge.  

• Character—How	  We	  Behave	  and	  Engage	  in	  the	  World.	  Building	  capacity	  for	  Mindfulness,	  Curiosity,	  Courage,	  
Resilience,	  Ethics	  and	  Leadership	  develops	  individuals	  whose	  contribu8ons	  can	  be	  regarded	  and	  valued.  

• MetaLearning—How	  We	  Reflect	  and	  Adapt.	  Ability	  to	  consider	  and	  learn	  from	  one’s	  own	  learning	  process	  via	  a	  
Growth	  mindset,	  Metacogni5on	  (reflec5on),	  and	  Self-‐Directed	  learning.	   
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IMPLEMENTING	  THE	  NEW	  STANDARDS	   
The	  new	  standards	  are	  being	  designed	  with	  input	  from	  a	  variety	  of	  expert	  sources,	  freed	  from	  obsolete	  assump8ons	  and	  
unnecessary	  dogma.	  	  CCR	  does,	  however,	  make	  one	  cri8cal	  assump8on:	  it	  is	  essen8al	  that	  we	  be	  open	  to	  cura8on	  of	  
what	  has	  been	  taught	  in	  our	  schools	  for	  decades	  and	  even	  centuries,	  making	  way	  carefully	  for	  new	  topics	  and	  new	  ways	  
of	  teaching.	  If	  we	  don’t	  agree	  to	  look	  at	  educa5on	  differently,	  we	  will	  not	  make	  essen5al	  progress.	   
Of	  course,	  teaching	  is	  the	  key.	  In	  addi8on	  to	  addressing	  the	  standards,	  we	  must	  increase	  professional	  development	  for	  
educators	  to	  combine	  Knowledge	  and	  Skills	  in	  their	  prac8ce,	  and	  support	  this	  learning	  with	  Character	  and	  Meta-‐
Learning.	  In	  a	  curriculum	  already	  overburdened	  with	  content,	  it	  is	  much	  more	  difficult	  for	  educators	  to	  teach	  Skills.	  
Teaching	  Character	  will	  be	  seen	  as	  a	  change	  to	  the	  mission	  of	  public	  schools;	  it	  will	  take	  8me	  to	  achieve	  this	  end.	   
HOW	  WILL	  WE	  MEASURE	  PROGRESS,	  SUCCESS? 
In	  redesigning	  curriculum	  we	  also	  need	  to	  reconsider	  how	  to	  assess	  student	  achievement	  and	  mastery.	  Standardized	  
tests	  measure	  overwhelming	  amounts	  of	  prescribed	  content	  that	  is	  only	  par8ally	  relevant.	  We	  need	  to	  constantly	  
consider	  the	  full	  student	  in	  Knowledge,	  Skills,	  Character	  and	  Meta-‐Learning	  as	  part	  of	  the	  learning	  process.	  The	  Center	  
for	  Curriculum	  Redesign	  has	  taken	  up	  this	  topic	  concurrently	  with	  curriculum	  redesign,	  and	  will	  con8nue	  to	  advocate	  and	  
work	  for	  21st	  century	  assessments.	  
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THE	  CENTER’S	  WORK	   
The	  Center	  for	  Curriculum	  Redesign	  is	  not	  a	  program	  or	  interven8on.	  The	  staff	  and	  CCR’s	  partners	  approach	  their	  work	  
holis8cally,	  ac8vely	  engaging	  with	  policymakers,	  standard	  seSers,	  curriculum	  and	  assessment	  developers,	  heads	  of	  
schools,	  department	  heads,	  key	  teachers	  and	  other	  thought	  leaders	  and	  influencers	  to	  develop	  a	  thorough	  
understanding	  of	  the	  needs	  and	  challenges	  of	  all	  par8es.	  This	  is	  essen8al	  to	  crea8ng	  the	  vision	  of	  meaningful,	  relevant	  
21st	  century	  educa8on,	  and	  to	  enabling	  prac8cal	  implementa8on.	   
 
The	  organiza8on’s	  research,	  findings	  and	  recommenda8ons	  are	  ac8vely	  disseminated	  through	  a	  wide	  variety	  of	  formats:	  
CCR-‐sponsored	  conferences	  and	  seminars,	  ac8ve	  web	  presence	  and	  social	  media,	  consul8ng	  engagements	  and	  
keyno8ng.	    
WHAT	  IS	  THE	  “WHAT”?	   
The	  dimensions/competencies	  of	  the	  “WHAT”	  of	  a	  21st	  century	  educa8on	  are:	   

• Knowledge—What	  We	  Know	  and	  Understand.	  The	  new	  knowledge	  base	  is	  interdisciplinary	  and	  draws	  from	  both	  
the	  tradi8onal	  (mathema8cs,	  language	  etc.)	  and	  the	  modern	  (robo8cs,	  entrepreneurship,	  wellness	  etc.),	  as	  well	  
as	  themes	  (global	  literacy,	  etc.).	  	  It	  includes:   

o Concepts	  and	  Processes	  
o Methods	  and	  Tools	  
o Subjects,	  Branches	  and	  Topics  

Developing	  this	  deeper	  knowledge	  base	  requires	  careful	  cura8on	  of	  exis8ng	  curricula	  to	  make	  room	  for	  what	  is	  
new	  and	  relevant.	  	   

• Skills—What	  We	  Do	  with	  What	  We	  Know.	  Learning	  to	  apply	  the	  Four	  Cs—Crea5vity,	  Cri5cal	  Thinking,	  
Communica5on	  and	  Collabora5on—is	  essen8al	  to	  crea8ng	  meaning	  and	  deep	  understanding	  of	  Knowledge.  

• Character—How	  We	  Behave	  and	  Engage	  in	  the	  World.	  Building	  capacity	  for	  Mindfulness,	  Curiosity,	  Courage,	  
Resilience,	  Ethics	  and	  Leadership	  develops	  individuals	  whose	  contribu8ons	  can	  be	  regarded	  and	  valued.  

• MetaLearning—How	  We	  Reflect	  and	  Adapt.	  Ability	  to	  consider	  and	  learn	  from	  one’s	  own	  learning	  process	  via	  a	  
Growth	  mindset,	  Metacogni5on	  (reflec5on),	  and	  Self-‐Directed	  learning.	   
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IMPLEMENTING	  THE	  NEW	  STANDARDS	   
The	  new	  standards	  are	  being	  designed	  with	  input	  from	  a	  variety	  of	  expert	  sources,	  freed	  from	  obsolete	  assump8ons	  and	  
unnecessary	  dogma.	  	  CCR	  does,	  however,	  make	  one	  cri8cal	  assump8on:	  it	  is	  essen8al	  that	  we	  be	  open	  to	  cura8on	  of	  
what	  has	  been	  taught	  in	  our	  schools	  for	  decades	  and	  even	  centuries,	  making	  way	  carefully	  for	  new	  topics	  and	  new	  ways	  
of	  teaching.	  If	  we	  don’t	  agree	  to	  look	  at	  educa5on	  differently,	  we	  will	  not	  make	  essen5al	  progress.	   
Of	  course,	  teaching	  is	  the	  key.	  In	  addi8on	  to	  addressing	  the	  standards,	  we	  must	  increase	  professional	  development	  for	  
educators	  to	  combine	  Knowledge	  and	  Skills	  in	  their	  prac8ce,	  and	  support	  this	  learning	  with	  Character	  and	  Meta-‐
Learning.	  In	  a	  curriculum	  already	  overburdened	  with	  content,	  it	  is	  much	  more	  difficult	  for	  educators	  to	  teach	  Skills.	  
Teaching	  Character	  will	  be	  seen	  as	  a	  change	  to	  the	  mission	  of	  public	  schools;	  it	  will	  take	  8me	  to	  achieve	  this	  end.	   
HOW	  WILL	  WE	  MEASURE	  PROGRESS,	  SUCCESS? 
In	  redesigning	  curriculum	  we	  also	  need	  to	  reconsider	  how	  to	  assess	  student	  achievement	  and	  mastery.	  Standardized	  
tests	  measure	  overwhelming	  amounts	  of	  prescribed	  content	  that	  is	  only	  par8ally	  relevant.	  We	  need	  to	  constantly	  
consider	  the	  full	  student	  in	  Knowledge,	  Skills,	  Character	  and	  Meta-‐Learning	  as	  part	  of	  the	  learning	  process.	  The	  Center	  
for	  Curriculum	  Redesign	  has	  taken	  up	  this	  topic	  concurrently	  with	  curriculum	  redesign,	  and	  will	  con8nue	  to	  advocate	  and	  
work	  for	  21st	  century	  assessments.	  
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Tuesday, September 22nd Concurrent Oral Presentation ScheduleTuesday, September 22nd Concurrent Oral Presentation Schedule (UPDATED VERSION)  

 

Time Rotunda Room A Rotunda Room B

10:45 – 11:10

Synchronizing the Education System at Primary, 
Secondary and Tertiary Levels with Creativity, 
Innovation and Entrepreneurship  
(Dr. Ramakrishnan Chinnasamy) 

Is There a Downside of Technology on Society?  
(Dr. Candy Sebert)

11:15 – 11:40
How Educational Decision Making Practices have 
Affected Western Civilization and its Future  
(Dr. Antony Miller)

The Palolo Stock Market Game: Measuring Service 
Learning, STEM and Asset Building (Dr. Wayne Tanna)

11:45 – 12:10
How Effective Teaching of Literature (Drama)  
Can Change The Psychic of African Leaders  
(Mr. Donatus Amama)

Student Created Digital Video and Foreign Language 
Learning: Voices from Omani Classrooms  
(Ms. Samia Naqvi)

12:15 – 12:40
Resources-Centered Human Development Model: A 
Conceptual Framework for Creating Alternative 
Capabilities (Dr. Farah Arab)

How Teacher Self-efficiency Can Be A Drive  
For Student Success (Ms. Dorathy Onyinye Achu)

Session Chair Mr. Takao Kawanishi (Kwansei Gakuin University) Professor Santwana Mishra  
(Dr. Babasaheb Ambedkar Marathwada University)

1:30 – |1:55
Instructional Management for Development in English 
Skills towards ASEAN Community  in Thailand  
(Dr. Amnuaypron Soonthonsmai)

Conceptualizing of Teaching Acts: Redefining the Roles  
(Ms. Jacqoline Austin)

2:00 – 2:25
Implementing a Community-Based Learning Approach 
in Improving Thai Learners’ English Proficiency  
(Dr. Patcharee Imsri)

Faculty Perspective: Why Don't We Say "Yes" More Often? 
(Ms. Lonie Goldsberry)

2:30 – 2:55

The Role of Interactive Data Visualization in English 
Learning: A Case Study of Chinese Undergraduate 
Students’ Perceptions of a Web-Based Data Visualizing 
English Academic Writing Feedback Platform  
(Mr. Kun Dai)

The Opinions of Teachers of Management Skills for School 
Directors in Thailand (Dr. Densak Suriya)

3:00 – 3:25

Investigating Teachers’ Attitudes Towards the 
Effectiveness of Using the Interactive Whiteboard in 
Teaching English as a Foreign Language  
(Mr. Mohammed Alshaikhi)

Increasing Funding for Public Schools by Applying New 
Strategies Used in the USA  
(Mrs. Eman Alharbi, Mrs. Fatimah Alharbi)

Session Chair Mrs. Fatima Jiwani  
(Institute of Education, University of London)

Ms. Suzanne Magargee  
(University of the Incarnate Word)

4:00 – 4:25
Innovation of Software Project Management (SPM): A 
Novel Method for Agile Software Development  
(Dr. Fahad Aleid)

Afghanistan Needs a Stock Exchange  
(Mr. Mohammad Yousuf Shegiwal)

4:30 – 4:55
Development of a Comprehensive Distance Education 
Framework for a Developing Country  
(Mr. Md Aktaruzzaman)

Factors Enhancing Employee Retention: Empirical Evidence 
from Pakistan (Ms. Rabia Majeed)

5:00 – 5:25 A Study on VANET Routing Protocols and its 
Classifications (Mr. Salman Naseer)

Mean Reversion in Stock Prices: Evidence from Karachi 
Stock Market (Mr. Tabassum Riaz)

5:30 – 5:55 CoEx Deco (Comment Extraction using Declarative 
CrowdSourcing) (Mr. Kamran Shaukat)

Information Literacy Skills of Students from a UK Business 
School (Dr. Sepideh Kaffash)

Session Chair Mr. Kamran Shaukat (University of the Punjab, 
Jhelum Campus) Ms. Khadijah Abdullah (Tabuk University)
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Tuesday, September 22nd Concurrent Oral Presentation Schedule
Tuesday, September 22nd Concurrent Oral Presentation Schedule (UPDATED VERSION)

Time Conference Room 214 Conference Room 216 Conference Room 217

10:45 – 11:10
An Evaluation of Engineering Universities’ 
English Language Programs  
(Mr. Rana Muhammad Bilal Anwar)

The Pedagogy of Counter-terrorism 
Initiatives in North Eastern Nigeria: 
Prospects and Challenges  
(Mr. Francis Nnadezie Okpaleke)

Just Do It! A Reflection of Motivation in 
Project Based Learning  
(Professor Greg Gagnon)

11:15 – 11:40
The Use of Augmented Reality in 
Textbooks to Enhance Language Learning 
(Professor Larissa Brum)

Theorizing about Complex Organizations 
Leadership: Explanation of the Flashlight 
Management Theory  
(Professor Hamid Tajikbaghkhavas)

Mathematics Faculty' Attitudes Toward 
Using M-Learning in Saudi Arabia 
(Dr. Bakheet Alrehaili)

11:45 – 12:10

The Role of Fear of Negative Evaluation 
and Native Speaker Presence on Adult 
English Language Learners’ Classroom 
Behaviors and Language Production  
(Mrs. Tuba Yilmaz)

The Lingering Reality of Discrimination in 
Respect to Employment and Occupation 
(Ms. Lum Siona Ndeh Cynthia)

A.V. Usova’s Contribution to the Field of 
Concept Learning in Physics Classroom  
(Dr. Oleg Yavoruk)

12:15 – 12:40

The Motivational Factors of Heritage 
Language Learning in Immigrant 
Bilingualism (Mrs. Tuba Yilmaz) 

Redesigning Education: Inducing Creativity 
and Innovation in Learning  
(Ms. Deepa Dass)

Counseling in Indonesia: History, Identity, 
Trends, and Challenges  
(Mr. Nanang Gunawan)

Session Chair Mr. Rami Khayat  
(University of Toronto)

Ms. Genny Villa  
(Université de Montreal)

Dr. Merissa Ocampo  
(Hokkai Gakuen University)

1:30 – 1:55
 Impact of Floods on Secondary Education 
in Colombia (Ms. Karina Margarita 
Acevedo González)

Female Executive Leadership Resilience:  
Strategies for Thriving in Today's Business 
World (Ms. Ashley Pincott)

Unique Characteristics of Military 
Personnel who Have Experienced One or 
More Traumatic events and Teaching and 
Learning Strategies that Are Most Efficient 
for Them (Ms. Fannie L'Abbé)

2:00 – 2:25 Waste Management of the Communities 
in Thailand (Dr. Wiraekha Kanjanasiri)

Venture Capital Network in Australia: 
Emerging Structure and Behavioural 
Implications for Sustainability  
(Mr. Asif Siddiqui)

Fixed-Route Use by People with Intellectual 
Disabilities: Personas to Identify Learning 
Needs (Ms. Irma Alaribe)

2:30 – 2:55
The Influence of Corporate Governance on 
CSR and Its Impact on Performance  
(Mr. Taridi Ridho)

Analysis of the Development Management 
Organization Regional Office for Asia and 
Pacific (Dr. Chamnam Thongyen)

Quality of Management Studies: The 
Difference in Theory and Practices (A bird's 
eye view of MBA Education in Jodhpur, 
India) (Professor Amar Moorjani)

3:00 – 3:25 Bring Your Own Device and Build Your 
Academic Skill (Ms. Khadijah Abdullah)

The People's Science: A Collaborative 
Initiative to Improve Dissemination and 
Public Understanding of Science  
(Ms. Maya Bialik, Ms. Stephanie Sasse)

Gender-based Gap in Students’ 
Achievement: The Role of Social, Economic 
and Cultural Variables  
(Dr. Clelia Cascella)

Session Chair Dr. Cristina Espinosa (Walden 
University)

Dr. Gabriel Antão (Universidade 
Aberta, Lisboa)

Mr. Jean-Pierre Kabeya Lukusa  
(Botho University)

4:00 – 4:25
Written Corrective Feedback: ESL 
Students’ Perceptions and Preferences in 
Error Correction (Mrs. Aqeela Rashid)

 

4:30 – 4:55

Human Capital Development in Nigeria: 
The Role of Adult and Continuing 
Education  
(Dr. Adeshina Abideen Olojede)

 

5:00 – 5:25
Philosophical Issues in Distance Education 
and Learning Opportunities for All in 
Nigeria (Dr. Adeshina Abideen Olojede)

 

5:30 – 5:55 Student Success in Higher Education 
(Mrs. Nathalie Wesseling)

Session Chair Professor Amar Moorjani  
(GD Memorial College)
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Rotunda Room A
Session 1 | Tuesday, September 22nd | 10:45 – 12:40

Session Chair: Mr. Takao Kawanishi (Kwansei Gakuin University)

10:45 – 11:10 Presentation

Title: Synchronizing the Education System at Primary, Secondary and Tertiary Levels with Creativity, Innovation and 
Entrepreneurship

Presenter: Dr. Ramakrishnan Chinnasamy, Sri Krishna Institute of Management (India)

Summary: Education worldwide and with reference to the Indian context at primary, secondary and tertiary levels needs to 
be synchronized to establish a framework for the stake holders to understand the relevance of acquiring knowledge and skill 
set for the purpose of realizing the learning objectives and sustain in their career. 

11:15 – 11:40 Presentation

Title: How Educational Decision Making Practices have Affected Western Civilization and its Future

Presenter: Dr. Antony Miller, Skyline University Sharjah (UAE)

Summary: This paper analyzes how educational decision making practices have affected Western civilization and its future. 
Furthermore, it looks at how government policy has exacerbated this issue with the resultant fee paying system of tuition. 

11:45 – 12:10 Presentation

Title: Leadership for Sustainability: A Case of Private University in Pakistan

Presenter: Dr. Seema Arif, University of Management & Technology (Pakistan)

Summary: The case of a private university in Pakistan is presented to explore the scope of application of systems thinking and 
cybernetics to solve the problems faced by private system of higher education in Pakistan. 

12:15 – 12:40 Presentation

Title: Resources-Centered Human Development Model: A Conceptual Framework for Creating Alternative Capabilities

Presenter: Dr. Farah Arab, Université de Montréal/ Université Paris 8 (Canada)

Summary: In this paper, we present a model, which explains how environmental features, in interaction with individual’s 
impairments, may make people more competent by creating alternative capabilities.
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Rotunda Room B
Session 1 | Tuesday, September 22nd | 10:45 – 12:40

Session Chair: Professor Santwana Mishra 

(Dr. Babasaheb Ambedkar Marathwada University)

10:45 – 11:10 Presentation

Title: Is There a Downside of Technology on Society?

Presenter: Dr. Candy Sebert, University of Central Oklahoma (USA)

Summary: Technology has had such a tremendously positive impact on our global society. Every part of our life is related to 
technology in one way or another. How can the professional promote a social, mental, physical and environmentally healthy 
lifestyle for our current and future generations? 

11:15 – 11:40 Presentation

Title: Managing Pictures of the Blackboard: The Potential of Modern Japanese University Students’ Way of Learning from 
Classes

Presenter: Dr. Ayami Oki-Siekierczak, Waseda University (Japan)

Summary: This presentation is to propose the potential of the phenomena that Japanese university students take pictures of 
the blackboard during classes and manage them for their own further study and for sharing them for those who are absent 
from the classes.

11:45 – 12:10 Presentation

Title: Student Created Digital Video and Foreign Language Learning: Voices from Omani Classrooms

Presenter: Ms. Samia Naqvi, Middle East College (Oman)

Summary: The presentation will brief the innovative practice which focused on the application and assessment of an ICT-
based pedagogical approach that culminated in student-created digital video commercials. Student creations and perspectives 
of students and teachers gathered through the questionnaires, focus groups, interview, and external observers’ comments will 
also be shared 

12:15 – 12:40 Presentation

Title: Teacher Self-efficiency Can Be A Drive For Student Success

Presenter: Ms. Dorathy Onyinye Achu, Xiamen University (China)

Summary: The objective of this research was to investigate the influence of teacher self-efficacy (TSE) on the students’ 
motivation and achievement. The results of the study revealed that teacher self-efficacy has a positive influence on the students’ 
motivation and achievement. The results of the study and their pedagogical implications are discussed.
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Room 214
Session 1 | Tuesday, September 22nd | 10:45 – 12:40

Session Chair: Mr. Rami Khayat (University of Toronto)

10:45 – 11:10 Presentation

Title: An Evaluation of Engineering Universities’ English Language Programs

Presenter: Mr. Rana Muhammad Bilal Anwar, University of Bedfordshire (United Kingdom)

Summary: This study develops new method and research tools and instruments for English Language program evaluation.By 
using that method, it finds merits and demerits of the ESP program through an extensive program evaluation procedure and 
makes suggestions for the improvement and development of this programme, as well as educational practice in general. 

11:15 – 11:40 Presentation

Title: The Use of Augmented Reality in Textbooks to Enhance Language Learning

Presenter: Professor Larissa Brum, IFF - Instituto Federal Fluminnese / UENF - Universidade Estadual Norte 
Fluminense (Brazil)

Summary: The aim of this work is to propose interactive tools in English textbooks for non-native students from the use of 
Augmented Reality (AR) on mobile devices based on Android and iOS operating systems with video capture, pictures and 
sounds. 

11:45 – 12:10 Presentation

Title: The Role of Fear of Negative Evaluation and Native Speaker Presence on Adult English Language Learners’ 
Classroom Behaviors and Language Production

Presenter: Mrs. Tuba Yilmaz, University of Florida (USA)

Summary: The purpose of this study to explore Adult English language learners’ feelings and classroom behaviors where 
majority of students are native speakers of English. 

12:15 – 12:40 Presentation

Title: Relative Clause Attachment Ambiguity Resolution in L2:   The Role of Semantics

Presenter: Dr. Hamideh Marefat, University of Tehran (Iran)

Summary: This study examined the effect of semantics on processing ambiguous sentences containing relative clauses (RCs) 
preceded by a complex determiner phrase (DP) by Persian-speaking learners of L2 English with different proficiency and 
working memory capacities (WMCs).
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Room 216
Session 1 | Tuesday, September 22nd | 10:45 – 12:40

Ms. Genny Villa (Université de Montreal)

10:45 – 11:10 Presentation

Title: The Pedagogy of Counter-terrorism Initiatives in North Eastern Nigeria: Prospects and Challenges

Presenter: Mr. Francis Nnadezie Okpaleke, University of Salford, Manchester (UK)

Summary: This paper critically examines counter-terrorism initiatives against Boko Haram in Nigeria. Specifically it examines the 
pedagogical instruments used in the communication of government de-radicalization programmes and citizen enlightenment 
initiatives in the face of poverty, corruption, unemployment, underdevelopment challenges in the region. The prospects are 
further discussed. 

11:15 – 11:40 Presentation

Title: Theorizing about Complex Organizations Leadership: Explanation of the Flashlight Management Theory

Presenter: Professor Hamid Tajikbaghkhavas, Allameh Tabatabaee University (ATU) (Iran)

Summary: Based on metaphorical argument, thorough theoretical study and regarding phenomenological perspective, this 
paper provides some contributions for managers about their 21st century leadership style in complex organizations. 

 
11:45 – 12:10 Presentation

Title: The Lingering Reality of Discrimination in Respect to Employment and Occupation

Presenter: Ms. Lum Siona Ndeh Cynthia, Cardiff Metropolitan University (UK)

Summary: Discrimination in employment and occupation cuts across several sectors, both formal and informal; affecting both 
employed and self-employed persons. Mindful of its far reaching consequences on the society at large, this article seeks to 
examine the causes of such discrimination as a starting point to help address the problem. 

12:15 – 12:40 Presentation

Title: Redesigning Education: Inducing Creativity and Innovation in Learning

Presenter: Ms. Deepa Dass, District Institute of Education and Training (India)

Summary: The  study implies that children can depict high divergent production abilities (a measurement of creativity), if taken 
care to.  It makes the teaching and learning process more innovative, effective and interesting, especially for children who do 
not have the opportunity afforded to high income or educated parents.
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Room 217
Session 1 | Tuesday, September 22nd | 10:45 – 12:40

Session Chair: Dr. Merissa Ocampo (Hokkai Gakuen University)

10:45 – 11:10 Presentation

Title: Just Do It! A Reflection of Motivation in Project Based Learning

Presenter: Professor Greg Gagnon, University of Fukui (Japan)

Summary: One important issue in education is student motivation. This presentation discusses how educators in a Japanese 
University  were able to use Project-Based Learning in an English as a Foreign Language classroom, encouraging  students to be 
active participants in their own learning process,  and how this increased their English communication ability. 

11:15 – 11:40 Presentation

Title: Mathematics Faculty’ Attitudes Toward Using M-Learning in Saudi Arabia

Presenter: Dr. Bakheet Alrehaili, Al Jouf University (Saudi Arabia)

Summary: The main purpose of this paper is to investigate the attitudes of mathematics faculty toward the use of e-learning 
in Saudi Arabia to teach mathematics. 

 
11:45 – 12:10 Presentation

Title: A.V. Usova’s Contribution to the Field of Concept Learning in Physics Classroom

Presenter: Dr. Oleg Yavoruk, Yugra State University (Russian Federation)

Summary: A.V.Usova (1921-2014) has always been one of the leading figures in Russian physics education. Her theory of 
physics concept formation (teaching, learning) directly influenced the process of physics education. She is perhaps the most 
important Russian educational theorist in the field of concept learning. 

12:15 – 12:40 Presentation

Title: Counseling in Indonesia: History, Identity, Trends, and Challenges

Presenter: Mr. Nanang Gunawan, Yogyakarta State University (Indonesia)

Summary: This presentation will describe how Indonesian are dealing with the transitions of social and political life in the 
21st century, how guidance and counseling services have struggled to provide helps for students, and current psychological 
challenges which demand this country (Indonesia) to formulate policies for mental health system services.
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Rotunda Room A
Session 2 | Tuesday, September 21st | 1:30 – 3:25

Session Chair: Ms. Abir El Shaban (Washington State University)

1:30 – 1:55 Presentation

Title: Instructional Management for Development in English Skills towards ASEAN Community  in Thailand

Presenter: Dr. Amnuaypron Soonthonsmai, Phitsanulok University (Thailand)

Summary: Title on Instructional Management for Development in English Skills towards ASEAN Community of 
PhitsanulokVocational Education Colleges in Thailand.for teaching and learming in 21 st century 

2:00 – 2:25 Presentation

Title: Implementing a Community-Based Learning Approach in Improving Thai Learners’ English Proficiency

Presenter: Dr. Patcharee Imsri, Walailak University (Thailand)

Summary: The purpose of this presentation is to share how the implementation of the community-based learning approach 
could help improve Thai primary school and university learners’ English proficiency. 

2:30 – 2:55 Presentation

Title: The Role of Interactive Data Visualization in English Learning: A Case Study of Chinese Undergraduate Students’ 
Perceptions of a Web-Based Data Visualizing English Academic Writing Feedback Platform

Presenter: Mr. Kun Dai, University of Queensland (Australia)

Summary: This presentation will help both educators and students to in-depth understand the possibility of using the concept 
and techniques of web-based data visualization in providing feedback for English academic writing. This experimental study 
initially investigated students’ perceptions and user experiences of online data visualizing English writing assessment system. 

3:00 – 3:25 Presentation

Title: Investigating Teachers’ Attitudes Towards the Effectiveness of Using the Interactive Whiteboard in Teaching English 
as a Foreign Language

Presenter: Mr. Mohammed Alshaikhi, The University of Reading (United Kingdom)

Summary: This paper investigates teachers’ attitudes towards the use of Interactive Whiteboards (IWB) in English classrooms 
in Jeddah, Saudi Arabia. This paper is based on the theoretical framework of Technology Acceptance Model (TAM) and it is 
defined as explaining an individual’s behavior to accept and adopt the use of technology. 
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Rotunda Room B
Session 2 | Tuesday, September 21st | 1:30 – 3:25

Session Chair: Ms. Suzanne Magargee (University of the Incarnate Word)

1:30 – 1:55 Presentation

Title: Conceptualizing of Teaching Acts: Redefining the Roles

Presenter: Ms. Jacqoline Austin, Forman Christian College (A Chartered University) (Pakistan)

Summary: The purpose is to shape our learning and teaching in the light of theory, research and practice. The actual doing of 
the teaching will help us in conceptualizing teaching acts by defining and redefining our classroom roles. As the old adage goes, 
‘to teach is to be full of hope!’ 

2:00 – 2:25 Presentation

Title: Faculty Perspective: Why Don’t We Say “Yes” More Often?

Presenter: Ms. Lonie Goldsberry, Century College (USA)

Summary:  Why do we (educators) constantly look for reasons to tell our students “No”? Why are we not exercising flexibility, 
compassion, and patience? Is it possible that we are too focused on rules and policies trying to ensure we hold our students 
accountable? Challenge your status-quo educator thinking during this presentation. 

2:30 – 2:55 Presentation

Title: The Opinions of Teachers of Management Skills for School Directors in Thailand

Presenter: Dr. Densak Suriya, Phitsanulok University (Thailand)

Summary: The overall of the opinions and on the sides result were in the level of “much” from descending were people 
occupying, management, techniques and concepts. 2. The result of comparison of the opinions of teachers for the quality 
assessment within academy of the schools under the municipality of Chiang Rai,  by the different sex. The overall and each side 
were the same as statistically significant at 0.05 level. 

3:00 – 3:25 Presentation

Title: Increasing Funding for Public Schools by Applying New Strategies Used in the USA

Presenters: Mrs. Eman Alharbi, Tennessee State University (USA), Mrs. Fatimah Alharbi, Concordia University 
Chicago (USA)

Summary: This presentation will compare the decentralized education system of the United States with the centralized 
of Saudi Arabia. It will synthesis barriers face school leaders within the community. It will illustrate strategies that have been 
successfully implemented for the benefit of schools to foster increased fundraising and quality of education.
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Room 214
Session 2 | Tuesday, September 21st | 1:30 – 3:25
Session Chair: Dr. Cristina Espinosa (Walden University)

1:30 – 1:55 Presentation

Title: Impact of Floods on Secondary Education in Colombia

Presenter: Ms. Karina Margarita Acevedo González, University of Cartagena (Columbia)

Summary: Climate change leads to more intense, unpredictable and catastrophic natural disasters. The aim of this research is 
to analyze the impact of natural disasters, particularly floods, on secondary education in Colombia using instrumental variable 
models. 

2:00 – 2:25 Presentation

Title: Waste Management of the Communities in Thailand

Presenter: Dr. Wiraekha Kanjanasiri, Phitsanulok University (Thailand)

Summary: The research objectives for this paper were: 1) to study villagers’ motivation in the communities Thailand  2) to 
study the source of knowledge about the waste management of these villagers  3) to study waste  management in these  
communities  4) to study the effects of this waste management. 

2:30 – 2:55 Presentation

Title: The Influence of Corporate Governance on CSR and Its Impact on Performance

Presenter: Mr. Taridi Ridho, State Islamic University “Syarif Hidayatullah” Jakarta (Indonesia)

Summary: This research paper will show that the implementation of CSR in top 200 listed companies in Indonesia is determined 
by implementation of corporate governance and corporate characteristic. Furthermore, it will explain that the implementation 
of CSR positively affects corporate performance, not only financial performace, and also customer and employee performance.

3:00 – 3:25 Presentation

Title: Bring Your Own Device and Build Your Academic Skill

Presenter: Ms. Khadijah Abdullah, Tabuk University (Saudi Arabia)

Summary: This paper reports on the  Bring Your Own Device and Build your Skill project, conducted by the  Faculty of 
Applied Medical Sciences in Tabuk university, which set out to assist students in developing of scientific research and academic 
skills needed by a student at her university.
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Room 216
Session 2 | Tuesday, September 21st | 1:30 – 3:25

Session Chair: Dr. Gabriel Antão (Universidade Aberta, Lisboa)

1:30 – 1:55 Presentation

Title: Female Executive Leadership Resilience:  Strategies for Thriving in Today’s Business World

Presenter: Ms. Ashley Pincott, Adler University (Canada)

Summary: The advancement of women into senior leadership roles remains relatively unchanged.  The question is, how do 
female leaders make it to the top and stay there, despite the many challenges they face? The answer lies in their resilience, their 
ability to adapt, thrive under pressure, and turn challenges into opportunities. 

2:00 – 2:25 Presentation

Title: Venture Capital Network in Australia: Emerging Structure and Behavioural Implications for Sustainability

Presenter: Mr. Asif Siddiqui, Curtin University (Singapore)

Summary: This paper empirically examines the structural properties of inter-firm collaboration in the Australian venture 
capital and its behavioural implications on the industry culture and sustainability. 

2:30 – 2:55 Presentation

Title: Analysis of the Development Management Organization Regional Office for Asia and Pacific

Presenter: Dr. Chamnam Thongyen, Phitsanulok University (Thailand)

Summary:  This study focuses on the International Labour Organization (ILO) specifically the Regional Office for Asia and the 
Pacific. The research employs documentary research, multiple case studies, in-depth interview, and field visits. 

3:00 – 3:25 Presentation

Title: The Palolo Stock Market Game: Measuring Service Learning, STEM and Asset Building

Presenter: Dr. Wayne Tanna, Chaminade Univesity (USA)

Summary: How much is in your retirement plan?  How much will be there later? Not a stock picker, come see how a bunch 
of fourth and fifth graders at a title I school using math and ethics have won the SIFMA Stock Market Challenge for the past 
4 years running,



21st Century Academic Forum Conference at Harvard University 47

Room 217
Session 2 | Tuesday, September 21st | 1:30 – 3:25

Session Chair: Mr. Jean-Pierre Kabeya Lukusa (Botho University)

1:30 – 1:55 Presentation

Title: Unique Characteristics of Military Personnel who Have Experienced One or More Traumatic events and Teaching 
and Learning Strategies that Are Most Efficient for Them

Presenter: Ms. Fannie L’Abbé, Université du Québec en Outaouais/ National Defence of Canada (Canada)

Summary: In this presentation, I will describe unique characteristics of CAF military learners who have experienced one or 
more traumatic events during their career. I will also present the preliminary results of my research and I will identify and explain 
the teaching and learning strategies that are most efficient for them.

2:00 – 2:25 Presentation

Title: Fixed-Route Use by People with Intellectual Disabilities: Personas to Identify Learning Needs

Presenter: Ms. Irma Alaribe, Université de Montréal (Canada)

Summary: Our communication aims to present the persona method we used to identify people with intellectual disabilities’ 
learning needs in regard of how to use public transportation in a fixed-route.

2:30 – 2:55 Presentation

Title: Quality of Management Studies: The Difference in Theory and Practices (A bird’s eye view of MBA Education in 
Jodhpur, India)

Presenter: Professor Amar Moorjani, GD Memorial College (India)

Summary: The research study will highlight the present condition of the MBA education in Jodhpur, India. The study will 
showcase why there is an increasing difference between the theory of how to teach MBA students and the application of 
those theoretical methods in reality. 

3:00 – 3:25 Presentation

Title: Gender-based Gap in Students’ Achievement: The Role of Social, Economic and Cultural Variables

Presenter: Dr. Clelia Cascella, INVALSI (Italy)

Summary: My presentation will be divided in four parts: 1) literature review on the topic; 2) main results of an empirical 
study carried out in Italy; 3) applicability of the analysis to other similar realities; and, 4) critical considerations about strategies 
contrasting gender-based gap in school by means of different teaching paradigms.
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Rotunda Room A
Session 3 | Tuesday, September 22nd | 4:00 – 5:55

Session Chair: Mr. Kamran Shaukat (University of the Punjab, Jhelum Campus)

4:00 – 4:25 Presentation

Title: Innovation of Software Project Management (SPM): A Novel Method for Agile Software Development

Presenter: Dr. Fahad Aleid, RSAF (Saudi Arabia)

Summary: SPM refers to “Software Project Management” which is considered to be a management process to build a 
particular software starting from the kickoff meeting that is easy to amend during development process, achieve customers’ 
needs, their requirements within a time-scale, and deliver the work incrementally and iteratively. 

4:30 – 4:55 Presentation

Title: Development of a Comprehensive Distance Education Framework for a Developing Country

Presenter: Mr. Md Aktaruzzaman, Monash University (Australia)

Summary: The presentation begins with an introduction to the topic followed by literature review on DE systems of  developing 
and developed countries. It also presents a theoretical model to address the underlying issues. Research methodology is 
outlined. Finally, findings and discussions are presented followed by a DE model for developing countries. 

5:00 – 5:25 Presentation

Title: A Study on VANET Routing Protocols and its Classifications

Presenter: Mr. Salman Naseer, University of the Punjab (Pakistan)

Summary: VANET provides wireless communication between vehicle to vehicle and also road side units. It has been reviewed 
that the information exchanged between vehicles is useful for comfort, safety and entertainment. In addition, the above 
presented results lead to policy implication and develop our understanding in the broader spectrum of VANET. 

5:30 – 5:55 Presentation

Title: CoEx Deco (Comment Extraction using Declarative CrowdSourcing)

Presenter: Mr. Kamran Shaukat, University of the Punjab, Jhelum Campus (Pakistan)

Summary: Crowd Sourcing is newly term being used and applied in today’s era. Gathering information from crowd and storing 
information in form of Triples and applying a SPRQL to query data.
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Rotunda Room B
Session 3 | Tuesday, September 22nd | 4:00 – 5:55

Session Chair: Ms. Khadijah Abdullah (Tabuk University)

4:00 – 4:25 Presentation

Title: Afghanistan Needs a Stock Exchange

Presenter: Mr. Mohammad Yousuf Shegiwal, Dynamic Vision (Audit & Financial Services) (Afghanistan)

Summary: This presentation is about the need for establishment of stock exchange in Afghanistan. There are numerous 
investment opportunities for entrepreneurs and international companies, but there is no proper mechanism for investment. 
This research paper will discuss that how the stock exchange can provide a good mechanism for investment in Afghanistan. 

4:30 – 4:55 Presentation

Title: Factors Enhancing Employee Retention: Empirical Evidence from Pakistan

Presenter: Ms. Rabia Majeed, University of Central Punjab (Pakistan)

Summary: The aim of this presentation is to contribute innovative factors that enhance employee retention for the long term 
sustainability and competitive advantage for any organizationin the dynamic business world. 

5:00 – 5:25 Presentation

Title: Mean Reversion in Stock Prices: Evidence from Karachi Stock Market

Presenter: Mr. Tabassum Riaz, University of the Punjab, Jhelum Campus (Pakistan)

Summary: My research contributes behavior of stock returns due to previous return and provide guidelines to investors who 
are interested in making investment in Karachi stock exchange of Pakistan. 

5:30 – 5:55 Presentation

Title: Information Literacy Skills of Students from a UK Business School

Presenter: Dr. Sepideh Kaffash, UMass Boston (USA)

Summary: This article reports on a study analysing the information literacy skills and indicates that students have lower 
confidence in performing some tasks related to identifying the need for information, planning the search strategy, gathering 
information, using data management tools and developing a personal profile to be used for specific purpose.
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Room 214
Session 3 | Tuesday, September 22nd | 4:00 – 5:55

Session Chair: Professor Amar Moorjani (GD Memorial College)

4:00 – 4:25 Presentation

Title: Written Corrective Feedback: ESL Students’ Perceptions and Preferences in Error Correction

Presenter: Mrs. Aqeela Rashid, Forman Christian College (A Chartered University) (Pakistan)

Summary: This study explored the perceptions of ESL undergraduate students on the efficacy of Written Corrective Feedback 
(WCF) and their preferences in feedback at a Pakistani University. 57 % students believed that WCF played an important role 
in improving their writing skills. They prefer extensive WCF on their academic writing. 

4:30 – 4:55 Presentation

Title: Human Capital Development in Nigeria: The Role of Adult and Continuing Education

Presenter: Dr. Adeshina Abideen Olojede, Ibrahim Badamasi Babangida University (Nigeria)

Summary: Despite the oil boom of early 70s and availability of natural resources in Nigeria, the HDI ranking is still very low. 
Continuing education programmes provide opportunity of access to illiterate youths and adult; literacy sustainability especially 
to workers to meet the demand of 21st century. 

5:00 – 5:25 Presentation

Title: Philosophical Issues in Distance Education and Learning Opportunities for All in Nigeria

Presenter: Dr. Adeshina Abideen Olojede, Ibrahim Badamasi Babangida University (Nigeria)

Summary: The paper examined whether distance education as practiced in Nigeria can adequately provide learning 
opportunities for all as been experienced in countries like India. Issues of theoretical basis of distance education, language of 
instruction, and access to education formed the perspectives of the discourse that is expected to facilitate improvement in 
Distance Education. 

5:30 – 5:55 Presentation

Title: Student Success in Higher Education

Presenter: Mrs. Nathalie Wesseling, Amsterdam University of Applied Sciences (Netherlands)

Summary: Tinto’s factors of student success in higher education measured at an ordinal level to achieve a better fit with 
evaluation forms used in Dutch institutes and expanded with social media use by students to achieve a better fit with the 
present generation of students in the developed world.



21st Century Academic Forum Conference at Harvard University 51

PRESENTER’S ABSTRACTS
First Author: Abdullah, Khadijah
Title: Bring Your Own Device and Build Your Academic Skill

ABSTRACT: This paper reports from a research study aimed to reveal the impact of the proposed training program aims 
to employ the use of various devices (smartphones, tablets or phones), employment applications and software available at 
electronic stores for the systems of previous devices to support scientific research and academic skills needed by a student at 
her university, the skills of the researcher to apply it. The proposed training program is on a sample of 40 female students from 
the Faculty of Applied Medical Sciences at the University of Tabuk. It measured the impact of the proposed training program 
in the students’ attitudes towards learning through mobile devices using a scale direction of learning through mobile devices 
and applied to an exploratory sample of 28 student to calculate the stability of the scale.  The results proved the impact of 
the proposed program is a clear increase in the positive trend towards learning across different mobile devices at the research 
sample, after the application of the proposed program. The researcher concluded a number of recommendations. 

First Author: Acevedo González, Karina Margarita
Co-Authors: Boris Johnson Restrepo, Martha Yánez Contreras
Title: Impact of Floods on Secondary Education in Colombia

ABSTRACT: In recent years natural disasters have increased in frequency and intensity in Colombia. The research analyzes the 
impact of floods on secondary education in the Caribbean region of Colombia, as well as the country as a whole.  The study 
focuses on academic achievement and school dropout of students finishing high school between 2010 and 2013.  Academic 
achievement of Colombian students can be measured by the standardized test Saber Icfes 11, which is compulsory for students 
finishing high school and an indispensable requirement for formal professional, technical or technological education.  School 
dropout can be measured by temporal change in the number of enrolled students.  In this research, the difference between the 
number of children who were enrolled in the first year of secondary school, and the number of children finishing the course of 
study six years later, was calculated. Municipalities having at least 50% and 70% of their populations affected by a flood showed 
scores in the standardized test below the mean of close to 0.17 and 0.26 standard deviations respectively.  These results were 
obtained after correcting for endogeneity using instrumental variable models, and controlling for the effects of individual and 
household conditions on test performance.  At the same time, there was no evidence of impact on school dropout nor was 
there a different impact for Colombia´s Caribbean region. 

First Author: Achu, Dorathy Onyinye
Title: Teacher Self-efficiency Can Be A Drive For Student Success

ABSTRACT: The study of self-efficacy and its impact on human performance has intrigued a lot of scholars during the last two 
decades (e.g. Clayson, D. & Sheffet, M. 2006; Nauta, M. 2001; Muijs & Rejnolds, 2001; Bandura, 1997; Podell & Soodak, 1993). 
The objective of this research was to investigate the influence of teacher self-efficacy (TSE) on the students’ motivation and 
achievement. To this end, eighty senior high school teachers in four different cities in China, and one hundred and fifty senior high 
school students, based on their teachers’ level of self-efficacy, have been selected randomly. For data collection, two instruments 
were employed: Teacher Self-Efficacy and Students’ Motivation questionnaires. Data were analyzed through Pearson product-
moment correlation coefficient and ANOVA. The results of the study revealed that teacher self-efficacy has a positive influence 
on the students’ motivation and achievement. The results of the study and their pedagogical implications are discussed, and 
recommendations for further research are provided.

First Author: Adegoroye, Abayomi Adedibu
Co-Author: Isaac Olugbenga Fadeyibi
Title: Human Resource Management in Nigerian University Administration in Osun State, Nigeria
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ABSTRACT: The purpose of this study is to examine the usefulness of human resource management in the administration 
of Nigerian University with special reference to Osun State, Nigeria. To guide the investigation, researchers raised research 
questions and formulated a hypothesis in the study. A sample of six  universities were selected from a total of eight public and 
private universities in Osun state, Nigeria. The findings show that there is a significant difference between the performances 
of human resources in Nigerian Universities when training is taken as a dependent variable. It is also revealed that there is a 
significant difference in the performance of human resources in relation to students’ performance. The researchers conclude 
that trained staff can use their abilities to influence students to performance while the untrained staff cannot, especially in the 
use of teaching techniques, methods, mentoring and other teaching styles learnt as trained staff. It was recommended that 
university personnel should undergo higher academic training in their various area of specialties and attend regular workshops, 
academic conferences and seminars locally and internationally and also utilize the advantages in mentoring.

First Author: Aftab, Faisal
Title: Observing the Role of Higher Education Institutions in Innovation of New Technologies through Hybrid Formations

ABSTRACT: Universities and educational institutions are sites where knowledge delivery and its advancements are attempted 
at parallel. From a historical perspective the research generation within Pakistan’s universities is being groomed in the same way 
developed countries have gone through the phases of Mode-1 to Mode-2 research. Under the Higher Education Commission 
of Pakistan’s guidance, the universities are in a transformational process from where academia indulges into collaborative 
industrial projects. The research culture within Pakistan’s universities is based on publishing of papers with limited industrial 
linkages and interactions. This research paper explores the innovative drive by combining techniques of various types within 
an interdisciplinary research. Observation is completed at technique levels, where the division between social and technical 
fades away. Social engulfs technical in its fluid state, evolves continuously and is only observable within hybrid formations 
(human and non-human elements). The combination of techniques, be it social or technological, will open up the avenues for 
interdisciplinary research and enhance the innovative process. This research paper purposes a tripartite relation of industry, 
academia and state coming together under the triple Helix model. The model suggests that the University can play an enhanced 
role in innovation by increasing knowledge based societies. This trilateral formation enables the spin-off of sustainable new 
inventions and entrepreneurial organizations. Such organizational alignment will incorporate strategic alliances among the stake-
holders while developing the cutting-edge technology with endless possibilities for further improvements. The fusion of the 
three domains within the research endeavours could enhance universities’ role towards the economic development process. 

First Author:  Akinwamide, Timothy Kolade
Title: Generative Import of Multiple-Drafts for Creativity and Expression Among Multilingual Writers

ABSTRACT: This research work examined the Generative Import of Multiple-Drafts Writings for Creativity and Expression 
among English as a Second Language Writers. The methodology allows students to write many drafts before the final write-up. 
The purpose is to find out the implications of subjecting student essay work to constant editing, checking for ability to generate 
new ideas, developing creativity and ability to write a flawless essay. The study employed the pre-test post-test control quasi-
experimental research design. The sample consisted of 80 senior secondary school final year students. One instrument was 
used to gather data. The West African Examinations Council’s (WAEC) English Language Essay Questions. The data generated 
was subjected to statistical analysis and the results of the analysis showed that there was no significant difference between the 
pre-test scores of both the control and the experimental group hence at take-off the two group homogeneity was established. 
There was significant difference in the post-test scores of the experimental and the control group. Treatment had significant 
effect on the ability to generate new ideas and competency in flawless writings. There was no significant difference between the 
pre-test and post-test scores of the students in the control group. As evidenced from the out-come of the research, allowing 
multiple-drafts before the final write-up can pave way for originality in writing which is needed for creativity and the use of 
recursive editing could have significant effect on students’ flawless expression in essay writing. Therefore, the methodology is 
recommended for writing skill development among multilingual writers.
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First Author: Aktaruzzaman, Md
Co-Author: Margaret Plunkett
Title: Development of a Comprehensive Distance Education Framework for a Developing Country

ABSTRACT: If education is to be made readily available to large sectors of the population, Distance Education (DE) is not 
an option but rather a necessity, particularly in developing countries. Although the modern concepts of education transfer 
from the developed to developing countries, it is not always possible to determine the associated challenges within a different 
context. However, lessons can be learned from effective practices in countries who have developed good models of DE 
provision. This paper reports on part of a study conducted to collate the policies and practices of two successful DE providers, 
namely Open Universities Australia and the Open University UK with those of Bangladesh Open University, in order to inform 
a culturally appropriate DE framework for Bangladesh. This paper also describes the emergence of an all-inclusive theoretical 
model, ‘Adapting Structuration Theory In Distance Education (ASTIDE)’, conceptualised as part of a broader study, to address 
the underlying issues and to generate propositions for the framework.  Qualitative case studies underpinned by a constructivist 
paradigm formed the methodological basis of the study. Interviews and focus group discussions were conducted with senior 
academics and directors from the three DE providers and relevant members of the Bangladeshi community. Key themes 
emerging from interviews and discussions formed the basis of the framework, which includes a range of policy guidelines and 
associated practices. This framework represents a major contribution to the development of an innovative and viable education 
model for developing countries, to assist their communities to more readily deal with 21st century issues. 

First Author: Aktas, Emel
Co-Author: Sepideh Kaffash
Title: Information Literacy Skills of Students from a UK Business School

ABSTRACT: This article reports on a study analysing the information literacy skills of business school students. Data were 
collected from Brunel Business School students using a questionnaire survey and from Brunel University lecturers through a 
focus group study. Results indicate that students have lower confidence in performing some tasks related to identifying the need 
for information, planning the search strategy, gathering information, using data management tools and developing a personal 
profile as part of presenting their synthesis of information found, accessed and used for specific purpose. There are also 
differences between Level 1, Level 2 and Level 3 students in terms of their confidence in performing the specified task under a 
particular information literacy skill. Moreover, lecturers are aware of the difficulties faced by students in relation to information 
literacy, in areas similar to those identified via the literature review and the survey. The results of this research are beneficial in 
designing information literacy skill development activities in the future. 

First Author: Alaribe, Irma
Co-Authors: Jacques Langevin, Martin Riopel 
Title: Fixed-Route Use by People with Intellectual Disabilities: Personas to Identify Learning Needs

ABSTRACT: Public Transportation supports independence and encourages social, educational and vocational inclusion. It is 
a sure means to gain access to the city, its services and activities. However, using fixed-route* requires knowledge and know-
how that all travelers, such as people with intellectual disabilities, do not master. While for most of us, learning to travel is done 
through personal experience, for people with intellectual disabilities there is a need for travel-training in order to build up travel 
experience and confidence. Travel-training as an inclusive approach allows people with intellectual disabilities to learn the fixed-
route, which may help them to be more autonomous and also gain self-determination skills. Research has identified, however, 
some constraints related to travel training such as: time cost, cost per trainee, fear related to safety or the understanding of 
complex concepts, etc. Our project aims to design a serious game for people with intellectual disabilities in order to support 
their learning of how to use the fixed-route and overcome some of the identified constraints. Therefore, in order to design 
a thorough product we need to determine the learning needs of people with intellectual disabilities regarding the use of 
public transportation. However, it may be difficult to gather this information from people with intellectual disabilities through 
conventional methods such as interviews or questionnaires. Accordingly, we used a user-centered design method to withdraw 
their learning needs: Persona. In this communication we present a persona as a method to identify the learning needs. 
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First Author: Aleid, Fahad
Title: Innovation of Software Project Management (SPM): A Novel Method for Agile Software Development

ABSTRACT: This paper seeks to define and describe a new innovated Agile Software Development method which comes 
under the Software Development Life Cycle (SDLC) as an effected method that has been applied and tested in the Royal 
Saudi Air Force (RSAF).   The design provides a new innovated Agile Software Development method called “Software Project 
Management (SPM)”.  SPM allows software teams to control and manage the project recourses more effectively by increasing 
the team collaboration and productivity and decreasing the amount of time needed to complete the project. In addition, 
it allows more amendment space for clients in order to produce a dedicated well integral application. This can be done by 
applying a refined systematic and structured process of continuous rehearsal with a defined time frames.  This paper fills a gap 
and adds a contribution to knowledge in the Agile Software Development methodologies by providing a new novel method 
that has been tested, applied, and modified during managing RSAF’s software projects. 
First Author: Alharbi, Eman
Co-Author: Fatimah Alamri
Title: Increasing Funding for Public Schools by Applying New Strategies Used in the USA

ABSTRACT:  This article aims to scrutinize and compare public school education financing in the United States and Saudi 
Arabia. It presents a new funding strategy to use in Saudi Arabia based on some successful strategies for raising funds in the 
United States. Since the United States’ educational system is decentralized, the article will propose a form of public school 
finance for the centralized education system in Saudi Arabia. The study additionally provides a synthesis of the school funding 
to expand the understanding of educational practice in public schools. A SWOT analysis-marketing plan is used in the article 
to investigate the strengths and weaknesses of Saudi Arabia’s school funding strategies. This marketing plan is presented in the 
paper, which analyzes the new strategy suggested for Saudi Arabia to raise funds for education. The study also provides future 
research for school marketing to raise funds for underdeveloped public schools. The study concludes with recommendations 
that may be implemented by stakeholders in both countries for the benefit of schools to foster increased funding and quality 
of education. 

First Author: Alharbi, Eman
Co-Author: Fatimah Alamri
Title: Increasing Funding for Public Schools by Applying New Strategies Used in the USA

ABSTRACT: This article aims to scrutinize and compare public school education financing in the United States and Saudi 
Arabia. It presents a new funding strategy to use in Saudi Arabia based on some successful strategies for raising funds in the 
United States. Since the United States’ educational system is decentralized, the article will propose a form of public school 
finance for the centralized education system in Saudi Arabia. The study additionally provides a synthesis of the school funding 
to expand the understanding of educational practice in public schools. A SWOT analysis-marketing plan is used in the article 
to investigate the strengths and weaknesses of Saudi Arabia’s school funding strategies. This marketing plan is presented in the 
paper, which analyzes the new strategy suggested for Saudi Arabia to raise funds for education. The study also provides future 
research for school marketing to raise funds for underdeveloped public schools. The study concludes with recommendations 
that may be implemented by stakeholders in both countries for the benefit of schools to foster increased funding and quality 
of education. 

First Author: Alrehaili, Bakheet
Title: Mathematics Faculty’ Attitudes Toward Using M-Learning in Saudi Arabia

ABSTRACT: E-learning in Saudi Arabia is in its initial stages. Many educators in Saudi Arabia today feel that e-learning can 
help them overcome some of current difficulties and deficiencies in the current educational system. The increasing use of 
e-learning all over the world has persuaded the Ministry of Higher Education in Saudi Arabia to invest in e-learning to provide 
high quality education for Saudi students, keep up with the increasing numbers of students, overcome teaching staff shortages 
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(especially female faculty for female students), and to fulfill the needs of the Saudi job market. The main purpose of this paper is 
to investigate the attitudes of mathematics faculty toward the use of e-learning in Saudi Arabia to teach mathematics. This paper 
will address the following questions: What are the attitudes of mathematics faculty toward using e-learning at Al Jouf University? 
Are there statistically significant differences in attitudes toward using technology in teaching math among mathematics faculty 
at Al Jouf University regarding the teaching experience? Are there statistically significant differences in attitudes between 
mathematics faculty who are confident with using technology and those who are less confident with using technology? Data 
will be collected using a hard copy questionnaire. This paper will be conducted on mathematics faculty at the Al Jouf University 
in Saudi Arabia during in the academic year 2015-2016. The sample of this study consists of all mathematics faculty at the Al 
Jouf University. There are 21,245 students enrolled at Al Jouf University, with 10,464 male students and 10,781 female students. 

First Author: Alshaikhi, Mohammed
Title: Investigating Teachers’ Attitudes Towards the Effectiveness of Using IWBs for Teaching English

ABSTRACT:  This paper investigates teachers’ attitudes towards the use of Interactive Whiteboards (IWB) in English 
classrooms in Jeddah, Saudi Arabia. This paper is based on the theoretical framework of Technology Acceptance Model (TAM) 
and it is defined as explaining an individual’s behavior to accept and adopt the use of technology. A two phase case study 
approach was employed to investigate in depth the use of interviews and questionnaires. The central question of this research 
is to focus on the attitudes of teachers towards the impact of integrating IWB in English classrooms with the objective of 
identifying its usage and effectiveness. The paper is based on data collected from a small-scale case study of IWB, which utilizes 
a mixed methods at three male state schools (primary, intermediate and secondary). The results show that the majority of 
English teachers in the sample have positive attitudes towards the usefulness of using IWB. It also provides evidence that the 
use of IWB adequately is a productive tool for English teachers to motivate their pupils, draw their attention and to assist 
them in working cooperatively, but it only improves cognitive learning for pupils in primary schools. Consequently, this research 
concludes that IWB can be a potential means of receiving knowledge and information, as well as being a good strategy for 
clearly transmitting a message to pupils. The primary recommendation is that further research should provide more training 
sessions for teachers to use all the features of IWB and teachers should be encouraged.

First Author: Amama, Donatus
Title: How Effective Teaching of Literature (Drama) Can Change The Psychic of African Leaders

ABSTRACT: Two plays by Africa’s Nobel Prize winner, Wole Soyinka, has intrinsicslly exposed the malaise of African leaders. 
In A Play Of Giants and The Beatification of Area Boy,Soyinka has painstakingly dramatised in solid plots stinging madness in 
leadership and corruption orchestrated by the different security apparatus of the state. These plays are staged-managed to 
expose the lack of public faith by African leaders most unfortunately, through an uncanny trait called “Ignorance.” If Kamini had 
known that public trust is a thing to cherish,he would not have been so despotic as to bring down Bugara Foreign Embassy to 
its rubbles in New York as dramatised. However, it was in view of the vale that, one day, whether in the far or nearest future, the 
African continent would experience change. Wole Soyinka is trully the prophet that Africa needs. In his lifetime, Africa’s most 
populous nation,Nigeria, has experienced change predicated on public faith. Goodluck Ebele Jonathan, Nigeria’s immediate past 
president accepted defeat in a democratic election to show the world that the days of “Kamini” are no more on the African 
continent. This paper attempts to expose African leaders to the psychic of past leaders like Kamini and Sanda,”King of Area 
Boys” in The Beatification of Area Boy respectively who meant doom for Africa. The paper also seeks to propagate that Africa 
has a glorious morning if her leaders change their perception to leadership as shown in the Nigerian example.

First Author: Antão, Gabriel
Co-Author: Darlinda Moreira
Title: Intercultural Musical Learning in the Era of Technology

ABSTRACT: Students studying abroad need to feel integrated in the new community, which includes complex learning 
processes in multicultural environments. The fact that I have experienced these processes myself was certainly a motivation 
for this research, especially knowing that I could contribute to help my fellow Portuguese brass players undergoing the same 
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experience. From the singularity of music performance in the style of playing and communication emerge many cultural 
aspects, which have been developed through centuries of orchestral practice. As the new students are confronted with the 
aesthetic musical concepts and both professional and social practices of the country they arrive in, they strive to understand 
these concepts and adapt themselves to the values promoted by the new music practice. The aim of the on-going research 
focuses on studying the integration of these specific music students in German universities as well as in the German society, 
based on the possibilities of understanding the intercultural processes experienced by the students, which could contribute to 
a better understanding of professors about the challenges of education at this level. In this research study, all ten Portuguese 
brass students enrolled in any German music university in the last five years were interviewed in order to deeply understand 
this process. With a growing importance of the technological facilities, students are able to gather more information and 
prepare themselves for the new concepts they try to embrace and better deal with a different culture, a topic we hope we can 
contribute to a better understanding. 
First Author: Anwar, Rana Muhammad Bilal
Title: An Evaluation of Engineering Universities’ English Language Program (A Case Study)

ABSTRACT: This study talks about the importance of English Language program evaluation before and after teaching English 
language. Program evolution is an ignored area of English language teaching. To date, there has been little research into the 
evaluation of academic programs in the field of ESP. Pakistan’s English for Engineers university programme is a case in point. 
Although this programme was developed almost three decades ago, so far it has not been evaluated systematically in a 
way which would identify its merits and shortcomings and provide a basis for its continuous, systematic, research informed 
development. The present paper is a report on an attempt to fill this gap in two ways: (a) by considering how a thorough 
evaluation of an on-going ESP programme in engineering universities in Punjab, Pakistan could be carried out in the context of 
the concern for ‘quality assurance’ in educational innovation, (b) by developing some research instruments required for carrying 
out the evaluation.  The paper describes how questionnaires, interviews, observations, and document analysis were designed 
and used to gather qualitative and quantitative data revealing a positive general attitude toward teaching/learning English.  The 
study finds merits and demerits of the ESP program and makes suggestions for the improvement and development of this 
programme, as well as educational practice in general.  This research had a great impact on education system. Higher Education 
Commission Pakistan took serious steps to re-structure the ESP program at engineering universities based upon suggestions 
and finding of the research. 

First Author: Arab, Farah
Title: Resources-Centered Human Development Model: A Conceptual Framework for Creating Alternative Capabilities

ABSTRACT: People with intellectual disabilities face environmental barriers everyday, which may prevent them from acting 
independently and fully participating in social life. Environmental accommodations can play a major role for improving their 
autonomy and social participation level; however, regarding the cognitive design things may become complicated quickly. Bringing 
about an effective enabling assistance design to be used by people with intellectual disabilities could be a major contribution in 
guiding a thorough design of universally accessible living environments. In fact, it can foster accommodations useful for the whole 
population, especially for cognitively impaired elderly people. Designing enabling assistance requires understanding people’s 
difficulties to access information, that is, to read, understand and learn. Most of the existing researches in this field are based on 
the “disability creation process” (e.g., Fougeyrollas and al., 1998, 2013) to explain how environmental features, in interaction with 
individual’s impairments, may hinder or prevent the achievement of an activity (e.g. Beaulieu and Langevin, 2014). Nevertheless, 
a model does not exist to explain how to develop and promote enabling situations that empower people in developing their 
capacities for adaptation to their environment. This article aims then at contributing to knowledge regarding this topic. Our 
approach draws on knowledge from Special Education, Psychology, Ergonomics, and Economics.   In this paper, we present a 
model, which explains how environmental elements can become resourceful when they are aligned with cognitive features of 
people with intellectual disabilities. We called this model “Resources-centered Human Development Model” (R-HDM). 
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First Author: Arif, Seema
Title: Leadership for Sustainability: A Case of Private University in Pakistan

ABSTRACT: Higher education is facing turbulent times all over the globe due to rapid advancement in knowledge and 
technology during the last quarter of century. The new knowledge calls for the change of paradigm in management of higher 
education institutions after dramatic increase in access to higher education. Both public and private institutions face increasing 
competition to get hold of the market. A significant increase in the government funding for public universities and regular 
assistance to improve quality education has presented a double folded challenge to private universities, to compete with public 
universities in their highly structured system and facilities, and keep the cost of higher education at affordable prices. Therefore, 
maintaining a constant supply of competent students is becoming increasingly difficult day by day.  What will make the system 
viable and sustainable is yet to be learnt by the private universities of Pakistan. It seems that they are still busy in keeping their 
system stable, unmindful of the protocol for sustainability. Following the paradigm shift in organizational theory, does it call 
for better understanding of the cybernetics of organization? How useful will it be to use Stafford Beer’s approach of running 
the system on trial at five levels to determine its efficiency and/or weaknesses and identify the possible leverage points for 
improvement? The case of a private university of Pakistan is presented to explore the scope of application of systems thinking 
and cybernetics to solve the problems faced by private system of higher education in Pakistan. 

First Author: Austin, Jacqoline
Title: Conceptualizing of Teaching Acts: Redefining the Roles

ABSTRACT:  In the last few years, teachers have taken up the role of facilitators and the purpose of this role is mainly two-
fold: to promote student centered classrooms and to break the shackles of old modes and models of teaching methodologies, 
without destroying the bridges that can be used when needed to go from traditional classroom teaching and learning to 
modern ways of teaching and learning and vice-versa. No matter how much the paradigm shift is inevitable, the mere role 
of a facilitator does not suffice. The teachers need to conceptualize their teaching acts in order to maximize the learning 
opportunities. The actual doing of teaching shapes the experience of knowledge of teachers and aids in conceptualizing 
teaching acts by recognizing a symbiotic between theory, research and practice, and between professional, personal and 
experiential knowledge. The three broad based perspectives on the role and function of teachers, evolved overtime, will help 
theorize our understanding of the classroom events. In addition, it is important to know that teaching and learning has to be 
‘beneficial’ (a term that is quite rarely used in the pedagogic world) more than anything else to achieve the most out of it. In 
order to make the joint enterprise of teaching and learning mutually beneficial within the parameters of theory, research and 
practice, it is important to define and redefine our roles as teachers and knowledge seekers. 

First Author: Badrinathan, Vasumathi
Title: The Self-assessment and Learner Autonomy: Challenges in Foreign Language Teaching in India Presenter

ABSTRACT: Learner autonomy is increasingly important in the context of language education (Common European Framework 
of Reference for Languages, 2001, Benson, 2011) so much so that it has moved from being a mere option to assuming an 
entirely legitimate status by itself (Barbot & Gremmo, 2012). However, it is never explicitly mentioned in the Indian context of 
learning (Badrinathan, 2008), though policies tend to point towards it (Badrinathan, 2011). Self-assessment is recognized as an 
important tool towards autonomy (Gardner, 2000, Tassinnari, 2011). The language assessment regimes currently in use in India 
prove inimical to autonomy. There is an absence of discourse on self-assessment which we realize is largely attached to beliefs, 
perceptions of learning (Badrinathan, 2013). The Indian learner is used to being directed, is comfortable being assessed than 
assessing himself. What is now the ‘outside’ process, needs largely to be ‘internal’ in order to progress towards the paradigm of 
autonomy.  Which can be a difficult path as it is inhibiting. This has as much to do with teachers as with learners. Pre-service and 
in-service trainings need to incorporate this fundamental concept on an immediate and continual basis, to enable metacognitive 
language learning, intercultural skills and reflective practices. This could well be one of the greater challenges in India that is 
slowly but surely recognizing the role of foreign languages in a global scenario.
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First Author: Balaban, Sezen
Title: Two Distinct Pre-Listening and Meta-Cognitive Listening Awareness Techniques

ABSTRACT: Abstract listening forms a requisite role whilst communication. As for foreign language learning, listening is of 
paramount significance since it yields language input. In respect to students’ notion, listening comprehension is one of the most 
demanding courses (Jones, 2007). For second language instructors, fostering the students’ listening comprehension skills and 
preparing them as active listeners is a massive challenge. In this manner, this paper presents findings from a research study 
exploring the impact of two distinctive pre-listening techniques (giving word bubbles and showing pictures to students) on 
EFL learners’ performance in listening comprehension and on their activation of meta-cognitive listening awareness. Data was 
elicited from 30 elementary level prep class students at a state university in Turkey. A comparison between the pre-test and 
post-test scores demonstrated that the participants achieved significantly higher marks after the treatment classes, but had no 
correlation with the questionnaire results. The findings suggest that topic familiarity through pre-listening is a salutary predictor 
of improved performance. 

First Author: Bialik, Maya
Co-Author: Stephanie Sasse
Title: The People’s Science: A Collaborative Initiative to Improve Dissemination and Public Understanding of Science

ABSTRACT:  There is a gap in the field of informal STEM learning between what theory and scholars recommend and the 
opportunities available for researchers and the public. TPS takes a three pronged approach to filling this gap: (i) The Forum, 
an online platform that helps scientists share their work with the public, (ii) the Brain Education Project (BEP), an online 
training center that curates science resources from across the web and prepares learners to evaluate scientific claims, and (iii) 
innovative dissemination strategies that broaden the reach of TPS content by making it available in real world environments, 
especially using mobile technology.

First Author: Bonino, Cinse
Title:  The Beneficial Interplay of Neurons, Cognition, and the Creative Process

ABSTRACT: This presentation examines the interplay among the foundational attributes of: (1) Mind, Brain, and Education 
principles, (2) various Creative Process methods and (3) cognizance of one’s own creative process. The presentation explores 
how becoming aware of these attributes and their interplay has the potential to significantly improve and support the creative 
process, while simultaneously advancing the effectiveness of teaching and learning by generating increased innovation and 
allowing for more instances of higher-order thinking, whether creative or critical.  Creative Process methods such as: “pull-back-
the-lens” observations; brainstorm categorizations for additional idea generation; aspect-connection-fueled concept leaping; 
component integration; and application appropriateness recognition all work whether employed intuitively or intentionally. 
It is beneficial to progress from the simplest execution of each of these processes to an elegant mapping of integrated skills 
that advances the creator from the simplicity of cleverness to the elegance of excellence.  Becoming productively cognizant of 
one’s own creative process involves a meta-awareness of drivers and deterrents; and recognition of the impact of each on the 
process itself and on intended outcomes.  Identification of both what one does deliberately and intuitively during the creative 
process is necessary to ensure evaluation, iteration, and positive recurrence. The benefits and awareness of the interplay 
presented in this presentation have been developed and taught in the author’s Creativity and Conceptual Development 
classroom over more than a decade. 

First Author: Boonprawes, Supasiri
Title: The Development of Written Communication Skills for Undergraduate Students With Hearing impairments

ABSTRACT:  Writing is an essential skill for 21st century learners because it can help students to learn and obtain work. 
Students should be cultivated to be the expert and  apply writing effectively. Nowadays, every society is expected to foster 



21st Century Academic Forum Conference at Harvard University 59

collaborative learning and educational opportunities for learners in terms of perception, learning, and physical problems, 
especially students who are hearing impaired. This is another group of learners experiencing difficulties in learning due to 
developing language skills at a slower rate than the regular group. The undergraduate students with hearing impairment need 
to develop language skills. Writing skills are essential to students and need to be developed in order to be a useful tool in the 
study. In this study, the duty of teachers was to develop curriculum specifically for them to live with other learners in the 21st 
century. With this importance, the researcher created lesson plans with a mind map for developing written communication skills 
for undergraduate students with hearing impairment. The research findings revealed that the subjects had the same incorrect 
written communication models (reversed word writing, wrong grammar, no conjunction, use of short words and maybe 
wordiness). The results showed that the developed lesson plan with mind map had statistical significant difference at the 0.05 
level post-test scores higher than pre-test scores and the opinion of subjects towards the lesson plan with mind map was in 
an agreement level. 

First Author: Brum, Larissa
Title: The Use of Augmented Reality in Textbooks to Enhance Language Learning

ABSTRACT: The advent and inclusion of technology in education have become possible to (re)consider the pedagogical 
practices through the possibilities offered to education in order to integrate the diversity of teaching resources. The aim of 
this work is to propose interactive tools in English textbooks for non-native students from the use of Augmented Reality 
(AR) on mobile devices based on Android and iOS operating systems with video capture, pictures and sounds. AR is a system 
that allows the user to see the real world with virtual objects superimposed upon or composited with the real world. It is a 
computer simulation technology, designed to produce real images. It seems that graphics and sound elements can encourage 
understanding of more complex content to assimilate and therefore, the use of multimedia resources for the transmission of 
information is an increasingly used strategy. The assertion that AR could provide enhanced learning experiences is grounded in 
some theoretical authors like Kirner (2004, 2006), Azuma (2001), Dunleavy (2013), Billinghurst (2001). The first experiments 
conducted with Augmented Reality were in a bilingual (English-Portuguese) textbook for children. By using an AR platform 
named “Aurasma”, we brought some objects to life for kids to listen to and interact. It was clearly observed that the content 
was quickly assimilated because of their collaborative, ubiquitous and immediate features.
First Author: Cabrera Duarte, Vera
Title: Teaching/Learning English as a Foreign Language:  Overcoming Resistance Through Drama Activities

ABSTRACT: Learning a foreign language is a citizen’s right in Brazil. Students are, or should be, motivated to learn it, and 
schools are expected to help them develop various skills as well as creativity to face global challenges. Although educators 
have endeavoured to awaken students’ interest in learning English, learners still seem despondent and unable to find meaning 
in learning the language.  In this session, the presenter will share the experience she has had with undergraduate students of 
English at the Pontifical Catholic University of São Paulo, Brazil, and the research she has carried out with EFL students at state 
schools in São Paulo.  The pedagogical proposal resulting from a research project - Living Drama in the Classroom: theatre 
activities and their pedagogical implications – is grounded on an interdisciplinary approach involving Educational Psychology, 
Drama in Education and Teaching English as a Foreign Language. It emphasizes the affective component involved in the 
learning process.  Findings of the research suggest that students’ resistance to learning English may be due to the lack of three 
interrelated competencies in language learning: 1- linguistic competency, 2-adequate study skills and 3-emotional competency. 
Such resistance seems to have been gradually overcome through drama activities. As a result, students became motivated, more 
open to learning the language and more confident in building interpersonal relationships. Videoed scenes of sketches and of 
students’ reports will be shown. 

First Author: Camaligan, Ana Malaya
Title: Factors That Lead to Conversational English Anxieties Among Thai Undergraduate Students

ABSTRACT: This study aims to assess the factors that cause the anxieties of the students when conversing through the 
English language and the factor extents. Also, after assessing facts that would be provided by this study, the researcher hopes 
to develop an action that lessens the conversational anxieties among Thai undergraduate students.  This research focused on 
factors that lead to conversational English anxieties among Thai undergraduate students enrolled in the 2015-2015 school 
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year.  Using the purposive sampling, the study was limited to 300 student respondents from Bansomdejchaopraya Rajabhat 
University, Dhonburi Rajabhat University, Suan Sunanta Rajabhat University, Bangkok University and Eastern Asia University. The 
student-respondents were classified according to their age, gender, year level, learning area and place of birth. The descriptive 
method of research was used with an interview and questionnaire, which served as tools in gathering data and information. 
The statistical treatments used were the frequency distribution, percentage, ranking, weighted mean, ANOVA, correlation 
coefficient and correlated t-test.   Findings showed that both internal and external factors had positive direct effect on student 
respondents’ anxieties when conversing through English language. Findings also concluded that both hypothesis were “rejected.”  
The internal and external factors perceived by the student respondents had significance in their demographic profile; by gender 
to experiential factors, year level and program to contextual factors, but no significance in their place of birth. More so, there is 
a correlation between the internal and external factors with the physical and motivational factor having the highest correlation 
coefficient. 

First Author: Cascella, Clelia
Title: Gender-based Gap in Students’ Achievement: The Role of Social, Economic and Cultural Variables

ABSTRACT: In the last sixty years, gender-based differences in students’ achievement have received an increasing attention. 
From the beginning of this research strand, the evaluation of academic performances has warned of a significant gender bias, 
generally with an advantage of male students in Mathematics and Science and a superiority of female students in reading 
comprehension, both in Europe and in United Stated.  Based on empirical evidence revealed in Italy, the role of social, economic 
and cultural variables were taken into account in order to explain those differences (at least partially). Italy is a very interesting 
case of study because it is characterized by a jeopardized socio-economic and cultural reality, and recent literature has already 
proven that «social conditioning and gender-based environments can have very large effects on test performance» (Guiso, et al. 
2008, p.1164).  The aim of this paper is to understand if different stereotypical perceptions of gender can differently affect students’ 
achievement. Our findings indicate an association between school location, socio-economic status of students’ family and gender-
based environment. Moreover, similarly to previous researches (e.g., Legewie, Del Prete, 2012), our findings reveal that boys gain 
a stronger advantage than girls from being in a classroom with higher mean SES.   In order to contrast the (negative) impact of 
those factors on students’ achievement, the role of school, teachers and teaching paradigms is fundamental.

First Author: Chinnasamy, Ramakrishnan
Co-Author: Priyadarshini Vijaya Bhanu
Title: Synchronizing the Education System with Creativity, Innovation and Entrepreneurship

ABSTRACT: Education worldwide today is focused on a specific purpose, which is not unique. It would be imperative to 
consider education as a means of providing excellence for mankind and humanity in conjunction with nature. Therefore, 
education should aim at providing an unstinted empowerment and wisdom to the learner. Education at three different levels 
namely primary, secondary and tertiary levels should therefore use specific competencies to achieve the greater objective 
of ensuring economic well being, social acclimatization and spiritual self realisation. Creative education at the primary level 
could be enhancing creative abilities, innovative education at secondary level could be improving the practical knowledge and 
entrepreneurial education for empowerment at tertiary level could be developing their cognitive skills.  These are required in 
the present context and are equated at different stages of life which utilize the energy to collide with body, mind and soul and 
exhibit the resultant outcome over the physical, intellectual and spiritual facets of human life. This paper uses an exploratory 
approach to understand the three levels of the education system from the primitive time until the date encompassing 
contemporary time approaches. Thus, the three stages are synchronized and work in unison and any effort at primary and 
secondary levels should be sustained at the tertiary level and beyond to bring out the Iccha, Kriya and Jnana sakthis of an 
individual as stated in the holistic form of human life, the drivers at different stages. 
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First Author: Dai, Kun
Co-Author: Pengxiaoyang Dai
Title: A Case Study of Chinese Undergraduate Students’ Perceptions of a Web-Based Data Visualizing English Academic 
Writing Feedback Platform

ABSTRACT: This study demonstrates various initial findings of using a web-based data visualizing platform to help Chinese 
students to improve English academic writing. The Chinese student is one of the largest international groups in universities of 
developed English-speaking countries, such as the USA, the UK, and Australia. Due to the differences in language and culture, 
many Chinese students struggle with the transition from Chinese institutions to foreign universities. Notably, improving English 
academic writing has become one of the most difficult tasks for Chinese students. With the rapid development of interactive 
technologies, various tools have been used to assist students in learning English efficiently. Prior studies have investigated the 
use of different technological strategies in English learning of Chinese students. In contrast, few studies have explored the 
role of interactive data visualization concepts in English academic writing and Chinese students’ perceptions of it. Hence, this 
study preliminarily investigated Chinese students’ perceptions on an online dynamic data visualization English academic writing 
self-assessment system. A case study using mixed data collection approaches was conducted in an undergraduate Design 
program at an Australian university. The participants consist of 6 Chinese students, including three female and three male. A 
questionnaire and a focus group interview were used to collect data. The results suggested that the use of data visualization 
in English academic writing was innovative and helpful, but students still wanted to obtain more in-depth feedback from 
instructors. Future study may investigate the issues of combining the data visualization with other technological strategies in 
cross-cultural settings. 

First Author: Dass, Deepa
Title: Redesigning Education: Inducing Creativity and Innovation in Learning

ABSTRACT:  This study attempts to explore the creativity and innovation abilities    in school education and tries to assess 
the impact of induced   creativity and innovation in learning in the various types of Government school of Chhattisgarh (India).  
The study has been designed around two types of school: I) State Level Government schools (rural and urban) and II) Central 
Level Government school (rural and urban).  The sample comprised of 200 students, 50 (25 girls, 25 boys) from each school.  
Divergent Production Ability Battery (DPA) was used as the instrument to measure creativity. The Learning Environment Scale 
(L.E.S) has been prepared as an adaptation of the scale FCS (Family Climate Scale) by Beena Shah and SEI (School Environment 
Inventory) and by Dr. Karuna Shankar Mishra (1984).  The results of the data analysis revealed sufficient evidence to establish 
that there is a significant positive relationship between divergent production ability and learning environment of the students.  
Creativity can be induced through various learning activities.  Specific learning activities have effective impact in creativity and 
innovative practices in classroom learning and teaching practices. The post test of the study revealed that in this 21st century, 
children can depict high divergent production abilities if taken care to and it makes the teaching and learning process more 
innovative, effective and interesting, especially for children who do not have the opportunity afforded to high income or 
educated parents.  The results of this study would help to foster creativity and innovation skills among the students. 

First Author: Donnelly-Maruoka, Etsuko
Title: Teaching Qualitative Research Methods: Effective Assignments to Connect Knowledge and Real-life Experience

ABSTRACT: This presentation will showcase research projects that are highly effective for students learning various qualitative 
research methods used in sociology and other social science disciplines. The first project that will be introduced investigates 
the forms of gender socialization in young children’s everyday lives through participate observation. The assignment requires 
students to visit public areas they choose themselves such as a local park, toy store or school and observe how parents and 
teachers might interact with male and female children in different ways. Another project will examine the same topic by 
focusing on the media’s influence using content analysis. Students are required to watch one of the latest film releases for 
children and analyze how they still represent conventional gender norms. The third project that will be presented involves 
interviews on youth culture and the “Millennium” generation. Students conduct an interview with their grandparents and 
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create hypotheses that explains the different behavioral patterns from their own generation. The presenter will discuss how 
these hands-on assignments help her students develop their own research skills and critical thinking as well as understand the 
concepts discussed in the classroom. 

First Author: El Shaban, Abir
Title: Understanding the Process of Educational Technology Spread

ABSTRACT: Many research studies have shown positive significant outcomes of educational technology used in language 
learning. The probability that technology will be adopted and used efficiently and effectively by teachers is low. This is the case 
even though many education institutions spend large amounts of money on new versions of hardware and software. This low 
probability may stem from the lack of professional development about how to use educational technologies that might affect 
the adoption of technology by teachers. In particular, the lack of ESL teacher familiarity, experience, knowledge, and practice 
with technology have been pointed out as problems. Therefore, the focus of this study is on examining the process behind the 
diffusion and adoption of educational technology by ESL teachers. According to the literature, there is evidence that knowledge 
and familiarity with the innovation is highly related to the decision to adopt. However, there is a lack of research that examines 
the process supporting the diffusion and the adoption of technology by ESL teachers. Thus, this study examines teachers’ 
attitudes toward technology use and the process behind the diffusion and the adoption of technology by ESL teachers. 

First Author: Espinosa, Cristina
Title: Innovation through Cooperation and Entrepreneurship: Online International Dual Degree Case Study

ABSTRACT: This case study presents the academic, operational and inter-institutional processes for the delivery of online 
international Dual Degree at the bachelors level between a US institution and five Latin American institutions from the Laureate 
Education Network. The US institution is a solely online institution, and the Latin American institutions are brick and mortar 
institutions for middle class students.  This study explores the levels of operational and academic cooperation (vertical and 
horizontal) by describing the processes and identifying the people and departments involved in these processes; by explaining 
the differentiated pricing strategies, and the strategies of academic/time/value maximization using a bi-directionally mapped 
approach to dual degree; and by presenting outcomes such as graduation, retention, learning outcomes, and student satisfaction 
surveys.  These strategies and processes result in an innovative program where the students obtain two bachelors degrees from 
institutions in two countries in two different languages, in the same amount of time they would obtain one degree without the 
cost of leaving their country.  Students also upscale their technological interaction skills through online education while they 
attend their brick and mortar institution. Additional benefits result from the spillover effects to faculty and operational staff 
of both institutions from the horizontal and vertical international interaction and experience.  The benefits of international 
education for the labor market and for the students can be broadened to larger and less privileged segments of the population 
through innovative programs that require high levels of cooperation and entrepreneurship between partner institutions.

First Author: Eyidogan, Fusun
Title: Metaphors Used by Pre-service Teachers about Healthy Diet, Food Waste and GMOs

ABSTRACT: The aim of this study is to understand how pre-service teachers, who receive and do not receive training on 
biology and science and technology perceive healthy diet, food wastes and GMOs issues using metaphores and how this 
lectures affects their perception, awareness and behaviour. Forty pre-service teachers attended Biology and Science and 
Technology courses and 84 of them did not receive these courses. This study was designed as qualitative experimental design. 
Data was collected through 10 semi-structured questions related with healthy and unhealthy diet, food waste and GMOs and 
analyzed by content and descriptive analyses. It was found that students who attended Biology and Science and Technology 
courses have no more awareness than students who did not attend the courses. Metaphors obtained from this study are 
powerful tips to understand how environment related concepts are perceived. A thorough understanding of the abstract and 
multidimensional environmental problems can be achieved through metaphors. Results of this study and other related studies 
can be used for the development of more effective environmental education programs and text books. 



21st Century Academic Forum Conference at Harvard University 63

First Author: Freire, Luciana
Co-Authors: Eduardo Silva, Karina Borges
Title: Education Uses Benefits of Neuroscience Through Brain Stimulation Rehabilitation Technique Multimedia to Enhance 
Learning

ABSTRACT: Neuroscience comes in day-to-day assistance on advances in education.  The perception of the subject as 
an individual seeks to find ways to encourage learning in  one of the paths found is in the new brain stimulation technique 
known as “Rehabilitation Multimedia” which can be used in the classroom to exercise the brain and improved learning. The 
use of new information and communication technologies (ICT) should be seen by the school as a way to improve learning 
with dynamic and creative strategies, allowing the student to create,and  to think and argue. In addition, students can discover 
new knowledge, which will facilitate the work of the brain, (ie: the two cerebral hemispheres), by brain plasticity, dynamic, 
intense and active form. Thus, activities will be carried out either by the left hand, sometimes the right, awakening new skills and 
bringing numerous benefits to students. We need to demonstrate that the computer can be used as a tool to exercise the 
brain through diversified activities and linked to educational work in order to facilitate learning, allowing alternative paths to 
the school curriculum for students with and without special needs to develop their capabilities and potential. Thus, through the 
use of computers, we can develop many activities that are sufficiently rich and complex, leading the student to learn through 
their mistakes. This will contribute to their development including: self-confidence, and giving capacity for the child to evolve 
with creative and independent actions. 

First Author: Garbe, Susanne
Title: Can Magic Realism Speak?

ABSTRACT: My research proceeds from the question “Can magic realism speak?” With this question I set out to deconstruct 
Gayatri Spivak’s approach to subalternity, which, as I will show, is based on a problematical noncontradictory and essentialising 
logic of speaking/representation.   My aims are to show  1) how Spivak’s principles of binary noncontradition and strategic 
essentialism can be put under erasure by supplementary catachrestic thresholds,  and  2) how spectres in magic realist knowledge 
production, if read in terms of catachrestic thresholds, can be helpful in developing a more practical and differentiated approach 
to subalternity.  Finally, I am interested in the epistemological margins of magic realism itself – its borderlands of intelligibility; its 
spectral (non)identity and (non)representability as a catachrestic genre, mode, style or voice of the “third world”. I explore how 
such different understandings can challenge and enlighten each other while, at the same time, preserving their heterogeneity.   
In my methodology, I refer to a deconstructive reading against the grain.  According to the idea of deconstruction, I conclude 
my examination with a reflection on the borderlands of my argumentation. 

First Author: Godfrey-Poe, Rebecca
Title: The Dissertation Re-imagined: Open Scholarship to Open Minds

ABSTRACT: While technology, the nature of employment, and the interests of PhD students have changed, the standard 
measure of the doctoral student’s acuity, and the dissertation has remained the same. This qualitative study investigates how we 
might re-imagine the dissertation and how this change in the dissertation might better serve the needs of students, the needs 
of academia, and the needs of the public. To some, this appeal for change seems an affront. It appears aberrant and in blatant 
disregard for standard academic scholarship. However, there are a number of factors, (most of which concern advances in the 
digital age), which point to a need to evaluate critically the efficacy of validating one’s credentials in this traditional manner. 
While the research and rigor of the dissertation provide crucial criteria against which scholars measure their competence, this 
standard is outmoded. From a practical standpoint, we find that dissertations, once completed, are bound and remain inert 
on the library shelf. The dissertation monograph remains static, counter to the fluidity of our digital age. Its lack of accessibility 
and circulation begets the need to question the utility and worth of the dissertation. If the monograph is read by the author, 
his or her committee, and a select few, how does it fully contribute to any body of knowledge? Instead, could there be open 
scholarship to open minds? 
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First Author: Goldsberry, Lonie
Title: Faculty Perspective: Why Don’t We Say “Yes” More Often?

ABSTRACT: Retention and student success are on the goal list for most colleges in the country. Student success requires an 
educator who is willing to show them how to be successful in academics, even more so than our ability to impart knowledge. 
Why then do we constantly look for reasons to tell our students “No”? Why are we (instructors/faculty) not exercising flexibility, 
compassion, and patience? Is it possible that we are too focused on rules and policies trying to ensure we hold our students 
accountable?   This presentation is intended to engage educators to employ critical thinking regarding the 21st Century goal of 
having a more educated society; one that includes traditionally under-served and at-risk students. Attendees will leave with ideas 
on how they can promote motivation, accountability, and success in their classroom absent of most of the rules and regulations. 
Attendees will be challenged in their status quo management techniques of the classroom.
First Author: Gunawan, Nanang
Co-Author: Rochmat Wahab
Title: Counseling in Indonesia: History, Identity, Trends, and Challenges

ABSTRACT: Indonesian Guidance and Counseling as a profession has been developing in the school settings since the 
1960s. Challenges exist including: public mistrust, and low professional standards and status as teachers without standardized 
licensure. Since the transition to a democratic country in 1998, psychological problems have started to develop more openly 
along with the trending of population growth, free trade, politics, and environmental damages. However, mental health system 
services are still limited especially the low number of counseling professionals. Today, the psychological difficulties are inevitable 
for this collective community due to the wave of individuation as a result of globalization and governmental system transitions. 
Counselors and other mental health professionals are now in the situation where they have adopted Western counseling and 
psychotherapy theories but are helping individuals from collective communities in coping with individual-patterned mental 
health challenges. As a result, interdependence among individuals, family or community, and state are discussed in this article. To 
face those challenges, counseling evolution is needed in Indonesia. 
First Author: Hall, Barbara
Title: Intersubjectivity: An Interdisciplinary Perspective on Learning through Asynchronous Discourse

ABSTRACT: Discussion-based teaching is literally an ancient art form. Used in digital platforms, though, the phenomenon is a 
bit more contemporary – and perhaps a bit less effective. For all of our digital discourse, sometimes we are just not saying much. 
Since the communication that occurs in a learning environment is the most important aspect of that learning environment, 
not saying much can mean not learning much. In terms of learning, “saying much” means discussion that involves an exchange 
of ideas, dissonance within or between learners, and a newly recognized understanding. While online learning enthusiasts 
often call for greater interaction, such interaction does not take us as far as we want to go – as far as we can go – as learners. 
Where interaction falls short, intersubjectivity steps in. Intersubjectivity is a well-established construct in the fields of philosophy, 
psychology, and sociology. This presentation will explain how the construct has grown from these roots to be applied in the 
domain of education. In terms of learning, intersubjectivity is the representation of knowledge construction achieved through 
a synergistic progression from individual contributions to sequences of interdependent contributions. At the conclusion of this 
presentation, viewers will: 1. Recognize how intersubjectivity draws on the fields of philosophy, psychology, and sociology; 2. 
Distinguish interaction from intersubjectivity within discourse; 3. Name three components of digital discussions that influence 
achievement of intersubjectivity. 

First Author: Hallissey, Helen
Title: The ‘Empathy Chair’  Role-play as a Performance Assessment Tool

ABSTRACT: The Empathy Chair research project (2014-15) examined the use of role-play as a performance assessment tool 
of empathy in the Irish primary school history classroom. Thirty-one 10 year old students and I, the teacher researcher, worked 
over four months to devise what culminated into a three-part test of historical empathy. I wanted to clarify some processes 
when students are required to empathise with characters in the story. The first process was the student’s speaking-in-role as 
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empathizers to the character in the chair.  The second process was her movement about the character. The third process was 
her writing in role to the character. The three processes were to express empathy. The context was a story of an explosion 
two hundred years ago brought about by the theft of gunpowder from Ballincollig Gunpowder Mills. Action research was the 
approach used. Data was collected from interviews, questionnaires and focus groups. Results indicated that the students could  
articulate and self-assess their empathic feelings towards characters from the past. Many could imagine and discuss feelings and 
motives of characters in the story. Their in-role speaking and writing sharpened over time. They developed voice and the test 
was engaging. This dissertation challenges the notion that assessment is an onerous experience. Limitations to this study include 
its specificity to this single case. The test took approximately 15 minutes. The Empathy Chair, incorporating History, drama 
and assessment, became a dynamic performance tool for telling and testing the true story of this thief, this man in a dilemma, 
November, 1810. 

First Author: Hana, Rohana
Co-Author: Syamsuddin M, Si
Title: Learning English Writing as a Foreign Language Using an Elementary Education Language Laboratory

ABSTRACT: This research deals with the improvement of the student writing English as foreign language using language 
laboratory. When language laboratory is utilized, some benefits have resulted in improving the student’s writing and listening. 
The aim of this research study is to use language laboratory to improve student listening and writing skills. This study employs 
the experimental method. The sample of this research consists of 40 student of The Elementary Education Program in academic 
year 2013/2014. The data was analyzed using the t-test to determine that significant difference between pre-test and post-test. 
The result of the students’ achievement in the pretest is low, but the value of the post-test mean account is high. This means 
learning speaking and writing skills by using language laboratory to the elementary Education Program is improving significantly 
and improving student achievement. The student has high interest in listening and writing using language laboratories.

First Author: Hansen, Bethanie
Co-Author: William Overton, Nancy Heath, Susan Lowman-Thomas
Title: Survey of Perceptions and Practices of Online Faculty in the Discussion Forum

ABSTRACT: This paper presents a brief review of relevant literature and results from a recent survey study of over 600 
faculty members at an online university and provides a concise collection of stated beliefs and practices. Our literature review 
is focused on the role of the instructor in online student engagement, stating the need for additional research in faculty forum 
perceptions and practices as well as the role of the forum in student engagement. Following our literature review, we present 
new, unpublished research of faculty perceptions and practices in online discussion forums at an online university. Results from 
the study are summarized in this paper with brief discussion and provide an overview of the current state of the online learning 
environment. Based on our study, we propose new directions for the future of online learning, specifically focusing on discussion 
forums. Suggestions for areas of future research are also provided related to online learning and student engagement. 

First Author: Hassam, Mohammad
Title: Interactive Course By Storyline

ABSTRACT: This workshop is all about designing, developing and accessing e-learning by using Articulate Storyline where 
teachers and students will get to know that How Storyline will help them to develop highly interactive course and integrate 
into any Learning management System. 
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First Author: Imsri, Patcharee
Title: Implementing a Community-Based Learning Approach in Improving Thai Learners’ English Proficiency

ABSTRACT: The purpose of this presentation is to share how the implementation of the community-based learning approach 
could help improve Thai primary school and university learners’ English proficiency.  Although learners from these two levels 
of education are academically different, they need effective strategies for their English learning. This classroom-based study 
investigated how the university learners, who volunteered to conduct English supplementary activities for grades 5 and 6 
learners, could improve both the learners’ and their own English skills. Pre- and Post- tests were conducted for both groups 
of the learners. The volunteering project lasted for three months. At the end of the project, the primary school learners 
significantly improved both their vocabulary skills and basic English usage. For the university learners, their English accuracy and 
fluency were also significantly better, together with their English teaching skills. Details of the activities and how these learners 
improved their English proficiency will also be discussed in the presentation. 

First Author: Jelveh, Reza
Title: How to Detect Prank Calls Efficiently: A Case of Persian Language

ABSTRACT: Language is a powerful human capacity which mainly aims to facilitate communication. However, the complex 
nature of language provides many applications and advantages for people that in case of utilization can be of tremendous help 
and value for them in their real life. One of these applications is to find the credibility of speech utterances; to find out whether 
someone is telling you the truth or not. This study aims to investigate the techniques by which language experts can detect 
deception in emergency phone calls. To this end, a number of prank calls in Persian were analyzed within the frameworks of 
conversation analysis (CA) and a number of universal clues are proposed for call takers to detect and evade prank calls. 

First Author: Jiwani, Fatima
Title: Exploring the Theory of Constructivism through Active Learning Strategies

ABSTRACT: In most Indian secular education settings, students are accustomed to passive learning where the teacher plays 
a dominant role in passing on information to students who are considered repository of knowledge. Contrary to this, is the 
active learning approach which gives students the opportunity to interact cognitively, socially, behaviourally with content and 
processes and construct knowledge. Specifically, this qualitative action research is an attempt to see how students respond 
to active learning strategies such as audio- visual resources, role-plays, and mind maps to form their own understanding and 
learning individually, as well as socially in a peer- group. Data is primarily obtained through a teacher reflection journal, student 
work, student reflection, and external observer’s feedback. This study found that students enjoyed participating in activities 
and were engaged in its processes. It enhanced student learning and helped students take responsibility for their own learning. 
Active learning strategies also assisted the teacher to understand her role as a teacher in student learning and aided her in 
achieving classroom objectives. 

First Author: Kanjanasiri, Wiraekha
Co-Author: Aumnuayporn Soonthornsamai
Title: Waste Management of the Communities in Thailand

ABSTRACT: The research objectives  were: 1) to study villagers’ motivation in the communities Thailand  2) to study the 
source of knowledge about the waste management of these villagers  3) to study waste  management in these  communities  
4) to study the effects of this waste management. The research tool was a qualified constructional interview. The results were: 
1) villagers’ motivation was to need to keep clean, discipline and to be idol for others.  2) the source of knowledge about waste 
of these villagers was from Donkaew Local Govern Organization’s seminar, and someone received more knowledge from 
television, radio, and publications. 3) the waste  management had 6 aspects, such as 3.1) the source of waste generation was 
the most from their houses 3.2) waste separation were 4 types, garbage, refuse(non- value), recycle and reuse, and hazardous 
wastes.  Each type was kept in a plastic tank with the cover, except the garbage that could keep in a cement tank for fertilizer. 
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3.3)waste reduction where the waste was separated and brought back for usefulness, such as: the garbage could be used as 
fertilizer and sold, some used to feed the pets, the pig manure used to produce biogas for cooking,  and the value waste could 
be recycled, reused, or sold for income.  3.4) the waste was transferred by a house keeper or volunteers to the collection place 
in the communities. 

First Author : Kanwal, Nagina
Title: Conversation Analysis of Code Switching in Television Talk Shows

ABSTRACT: Code switching is a common phenomenon in Pakistani multilingual society and it could be observed as much in 
media as in other fields.  Media, being a source of recreation, works in diverse ways to catch and hold the audience attention, 
particularly the talk shows having light conversation are a great entertainment for the audience. The language choices used in 
media programs not only reflect, but also influence the society’s language attitudes and practices. The present paper explores 
the role of code switching as a conversational strategy in television talk shows and the conversational motivations for code 
switching. Also, this study seeks to ascertain whether code switching is an effective communicative strategy or does it hamper 
the interaction. For this purpose, qualitative approach is the most appropriate as the study is interpretative and based on an 
in depth analysis and understanding of the social phenomenon of code switching and its implications. Analysis of the programs 
revealed the conversational functions of code switching in making the interaction meaningful as it helps to facilitate the 
communication by reducing language barriers, and as it consolidates the cultural identity of the participants. These findings are 
significant as they help in understanding the positive role of code switching influenced by the dynamics of the relationship of 
the speaker addressee and by the cultural features embedded in the languages in use. 

First Author: Kapur, Veena
Title: Teacher Education in the Age of Technology

ABSTRACT: Teacher Education in the Age of Technology. Technology in education is not a novel concept. Since there have 
been teachers and pupils there have been instructional tools to enhance the learning process. Technology is a powerful 
enabling tool which caters to educational change and if used discerningly it helps in enhancing the quality of education while 
making teaching and learning an interactive process. Yet it is nothing without a teacher who has planned her lesson where care 
has been taken in intricately and seamlessly weaving technological interventions. India too is a part of this new approach to 
transaction of education. Technology has seeped into the lives of the common man in India in a myriad of ways. From mobile 
technology to learning software,we can see its evidence in educational institutions. At the same time, India is still grappling with 
problems like, shortage of teachers and poor infrastructure. These are the problems of an ancient nation with a population of 
millions, who are in need of quality education.The challenge that India faces now is that despite being a cash strapped nation it 
has to transform schools in to hubs of opportunity to foster the ability to construct knowledge. Teacher education needs to be 
reviewed in the context of India’s problems and the interface with a technologically advanced world. This paper aims to analyse 
the challenges teacher education in India experiences in the age of technology. 

First Author: Kawanishi, Takao
Title: USA and Legend of Holy Grail’s Knight -Walter Russell Lambuth as “Parsifal”-

ABSTRACT: This thesis mentions Walter Russell Lambuth (1854 in Shanghai, China - 1921 in Yokohama, Japan) founder 
of Kwansei-Gakuin Unversity (1889-) in Japan, who also has roots in the USA. Also he was active as teacher and Christian 
missionary with humanity, also medical doctor over the continent such as America (USA, Brazil, Mexico, Cuba), Asia (China, 
Korea and Japan), Africa, (Congo), Europe (UK, Belgium, Poland, Czechoslovakia), Eurasia(Siberia) so called World Citizen until 
his death in 1921.   On the other hand, He was a mystic person using Methodist Revival. In the foundation year 1889 of Kansei-
Gakuin, he also occurred Revival at Oita prefecture which has root of Richard Wagner’s opera Parsifal (1882-) on Legend 
of Holy Grail’s Knight. In 1903 at Metropolitan Opera in New York when Lambuth returned near the city, Parsifal performed 
unofficially. This was first time that Parsifal at Bayreuth in Germany performed foreign countries.    From the reasons stated 
above, I wish to point out that Lambuth and Parsifal is very closed, why USA longed for Parsifal, and what relate with USA and 
Legend of Holy Grail’s Knight. 
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First Author: Kek, Megan Yih Chyn A.
Co-Author: Henk Huijser
Title: 21st Century Skills, Problem Based Learning and the University of the Future

ABSTRACT: In this paper we focus on the ‘university of the future’. We aim to explore the role, relevance and potential of 
PBL in the development of 21st century skills in a higher education environment that is on the brink of profound changes, and 
that consequently requires a continuously adaptive approach to education renewal at all levels. Many of these changes are 
already underway. We are in the midst of profound disruptions to higher education, due to fast changing technologies and the 
possibilities they afford. The internet and the world wide web have had huge impacts, which in turn, have influenced the social 
fabric of our lives through the growing ubiquity of social media and mobile media tools. In general, higher education reveals 
these changes and has ushered in an age characterised by a rapidly increasing evolution of online learning with integration of 
online, hybrid, and collaborative learning, and most recently, phenomena such as Massive Open Online Courses (MOOCs), the 
rise of big data analytics driving learning, and personalised learning. Each of these developments have the potential to cause 
major disruptions in the way we operate in higher education. It is important to recognise and respect that these changes 
are here to stay, some evolutionary, some revolutionary. So we need to respond in adaptive and agile ways, and importantly, 
with imagination and creativity. In this paper we explore the potential of PBL to address some of the unknown and uncertain 
challenges of the 21st century. 

First Author: Khayat, Rami
Title: Toward Genuine Transformations: The Internationalization of Higher Education in Saudi Arabia

ABSTRACT: Sponsoring qualified Saudis to study abroad is considered a key pillar in improving the conditions’ of Saudi people 
and Saudi Arabia in general. The objectives of King Abdullah Scholarship Program (KASP) are: developmental, educational, 
social and cultural. This study investigates this through interviewing KASP 2015 graduates to find out if developmental and 
cultural objectives been met. In regards to the developmental objective, which concerns with supplying the local Saudi market 
with its demands via qualified Saudi human capital, the researcher will conduct two sets of interviews in order to highlight 
graduates’ hopes and then realties facing the graduates once they return home. Regarding the cultural objective, which focuses 
on enhancing the cultural communication with other civilizations and the introduction of the Saudi culture and values, the 
researcher will explore this objective during the 1st set of interviews. In discussing KASP previous cohorts, the literature 
review utilizing Human Capital Theory proved those two objectives were met in terms of reducing unemployment with quality 
workers and the creation of global citizens. Nevertheless, the impact caused by the KASP graduates on the Saudi nation has 
not been methodologically researched, at least not that the public is aware of. This research proposes to understand “How do 
KASP undergrad & postgrad graduates perceive KASP objectives in regard to the making of global citizens and employment?” 
The interviews will take place starting September 2015 and the second set will be held in 3 to 6 months period from then via 
Skype with the same individuals from the 1st set of interviews.

First Author: Koşar, Gülten
Co-Author: Hasan Bedir
Title: The Relationship between Metacognitive Strategies and Autonomy among Prep Class Students

ABSTRACT: The strategies that are followed by learners in the course of language learning and the attempts to become 
autonomous learners appear to be intertwined. Metacognitive strategies which subsume the processes of planning, monitoring, 
problem solving, and evaluation play a leading role so as to attain the desired outcome “autonomous learner”. Various strategies 
can be applied to tasks for learners for all skills. For this reason, English language teachers need to take steps with a view to 
teaching metacognitive strategies to prep class learners. Following the comprehension of the significance of strategic learning, 
prep-class students will have the chance in order for coping with any challenging tasks or activities and moving toward gaining 
the characteristics of autonomous learners who are conscious about how they learn.   This study has been conducted as a 
case study. Twenty prep-class learners, before exposing them to metacognitive learning strategies, have been given a pre-test. 
Over two months the participants will be made aware of the importance of strategies in achieving success and they will be 
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promoted to employ metacognitive strategies. As a demonstration of the difference after training on how to use metacognitive 
strategies, a post-test will be discarded to the participants. The correlation between the proficiency level prep-class students 
reach as autonomous learners and possessing the knowledge of metacognitive strategies will be sought.

First Author: Kriscautzky, Marina
Title: Criteria Used by Children to Evaluate the Credibility of Digital Information

ABSTRACT: In this paper I present the results of an investigation revolving around the criteria used by children to evaluate the 
credibility of information in situations similar to those found in school-based work research. This responds to the worries that 
some educators have concerning the proliferation of information available online. Nowadays, it is the readers themselves who 
have to determine the credibility of information. The methodology consisted of both interviews and surveys; I will be presenting 
only the results from the interviews made to fourth and sixth graders (ten pairs from each). During the interviews, the pairs 
were asked to search for information on the web about two topics: one already known to them and another that wasn’t part 
of their school curriculum. They were free to search, choose and evaluate the information available, but had to decide which 
information was reliable when different sites provided conflicting facts. This research enriches and changes the knowledge base 
by presenting children with a problem that needed a solution and not simply a multiple-choice survey. The analysis of these 
interviews allowed me to see that the process of evaluating trustworthiness is closely linked to that of evaluating relevance. 
Children evaluated the trustworthiness of content by different criteria, which depended on their engagement to the task, their 
previous knowledge, the types of texts and the adult’s interventions when confronting them with the problem. These variables 
will be the focus of the presentation because they undercover relevant information for designing future teaching situations. 

First Author: L’Abbé, Fannie
Title: Unique Characteristics of Military Personnel who Have Experienced One or More Traumatic Events and Implementing 
Teaching and Learning Strategies

ABSTRACT: The focus of my research has emerged from my practice as a teacher of French as a second language (FL2) 
for the Department of National Defence of Canada since 2003. It concerns the Canadian Armed Forces (CAF) personnel 
who are required to learn FL2 in order to advance in their career. It must be noted that learning FL2 is mandatory for a large 
percentage of CAF personnel for operational reasons, and also because of the Official Languages Act (1969). Moreover, the 
CAF personnel, like many other militaries, participate in varied missions around the world. However, this participation can 
lead some soldiers to experience one or more traumatic events. Occasionally, these events may cause the development of 
operational stress and / or post traumatic stress disorder (PTSD) symptoms in some soldiers while others may exhibit effective 
coping strategies. Nonetheless, PTSD is not diagnosed for all CAF personnel; according to many specialists, only one third of the 
military members are diagnosed with PTSD or major depression symptoms after a deployment. Unfortunately, some of those 
symptoms might appear in the classroom and can negatively affect learning and self-efficacy. In this presentation, I will explain 
the impact stress has on learning. Moreover, I will describe specific needs and characteristics of CAF military learners who have 
experienced one or more traumatic events during their career. I will present the preliminary results of my research and I will 
identify and explain the teaching and learning strategies more efficient for those learners.

First Author: Laffier, Jennifer
Co-Author: Christine Pyatt
Title: How Youth Use Social Media to Convey Depression and Suicidal Intent: Considerations for Educational Programs

ABSTRACT: The mental health of young adults and youth is a growing concern in North America; currently 1 in 5 youth will 
suffer a serious mental health problem (World Health Organization, 2012). Of particular concern is that suicide is the second 
leading cause of death amongst youth (Mental Health Commission of Canada, 2012). In recent years technology, such as social 
media sites, has played a role in the communication of the signs and symptoms of depression and suicidal intent (Robertson 
et al., 2012). This study explored how 1) youth use social media to communicate signs and symptoms of depression and 
suicide ideation and 2) how this knowledge can guide the development of educational programs about mental health, suicide 
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intervention and the responsible use of technology. The results this one year study are shared in this presentation: 1) a brief 
review of the literature related to youth mental health and use of social media, 2) the qualitative analysis of 20(n) public 
youth suicide cases involving social media, and 3) recommendations for school based intervention and awareness programs 
about suicide intervention and social media. These school based recommendations are discussed in regards to creative and 
innovative ways for sharing information, developing awareness and skills for staff and students related to suicide intervention 
and prevention. 

First Author: Lahtonen, Jukka
Co-Author: Jari Ritsila
Title: Master Students in University–Industry–Government Collaborations

ABSTRACT: This study shows how extensively master students collaborate with industry and government around the time 
of the graduation. This finding corresponds with the triple helix model, which predicts that university-industry-government 
interactions are likely to increase in the knowledge economy. Our findings also compliment the results of the previous literature 
concerning the industry-interactions of doctoral students. Further, we provide empirical illustrations of how work-based learning 
such as placements and internships, and thesis made in collaboration with employers, are experienced by master students. This 
is important because a large majority of the literature have concentrated on employers’ perceptions of the employability of 
new graduates. By exploring graduates own views on stakeholder interactions further understanding can be achieved about 
how to promote employability skills of new graduates. Finally, we use a regression model to study whether pre-graduate 
university-industry-government interactions have an effect on the probability to find a job. 

First Author: Lalremtluanga, Michael
Title: Effective Use of L1 in Teaching English: A Classroom Observation

ABSTRACT: This study examines the attempts to address the effective use of the learners’ mother tongue in the teaching 
of English in the higher secondary school level in India. It focuses on the use of the mother tongue in the classroom by the 
teachers and its impact on the students. A number of dimensions are addressed: students’ perspective on mother tongue use, 
teachers’ perspective on mother tongue use, strategies for encouraging use of the target language and relevant implications 
for teaching methodology. To gain the required information, a questionnaire based survey both on the teachers as well as the 
students, supplemented by interviews and most importantly a class room observation are undertaken in different schools with 
teachers of mixed experience. The formal classroom visits lasted 15-20 minutes or more. The result indicates that the learners’ 
mother tongue is very effective in the teaching of textual comprehension as well as stimulating the thought processes. 

First Author: Lehner, Albert
Co-Authors: Walter Tsushima, Greg Gagnon
Title: Just Do It!  A Reflection of Motivation in Project Based Learning

ABSTRACT: This paper reflects on the theoretical aspects of Project Based Learning (PBL), and attempts to connect it with 
the practical experience of a team of educators in Japan teaching biological and chemical sciences as a backdrop for an English 
language instruction class. It discusses parallel learning, and where the convergence of English as a Second Language (EFL) with 
content based teaching methods lies. The paper outlines the path of PBL and its origins in the medical education field, where 
it began as Problem Based Learning. PBL has a strong link with “teaching without talking,” as developed by ideas from   Geoff 
Petty, and can be thought of in theoretical terms by using the ideas of Vygotsky.   PBL is influenced by motivational principles, 
environmental influences, and reinforcement of positive principles. The paper traces the incubation of knowledge and suggests 
where is the tipping point moment of applied knowledge may be. Suggestions are made for recreating PBL classes in other 
institutions, using both the practical and theoretical foundations discussed. 
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First Author: Li, Eunice H.
Title: Wearable Technology: Perspectives from Some People with Physical Disabilities in West London

ABSTRACT: This paper examines some conceptualisations of wearable technology.  It contends that in spite of the media hype 
that surrounds wearable technology, there are some people who are not aware of its existence or even the benefits that can 
be had from using it.  The main aim of the paper is to determine whether a selected group of physically disabled people are 
familiar with wearable technologies and their uses.  The paper also seeks to find out what individuals members of the group 
say about technology, particularly wearable technology, and in what ways such technologies can be beneficial to members of 
the group.  Seven participants are selected by snowballing methods.  Convenience sampling is the sampling technique that is 
used and semi-structured interviews are used to obtain participants’ responses.  The findings show that generally, participants 
see wearable technology as beneficial for self-motivation, enhanced learning and social integration.  These findings suggest that 
there is need for more research in this area, with larger samples in other parts of London. 

First Author: Lockard, Megan
Title: Rewriting Composition Classrooms to Incite Democratic Participation, Social Activism, and Public Discourse

ABSTRACT: The college composition classroom offers a unique opportunity. In this arena, students are taught to wield the 
language of power—an essential skill for communicating within and outside of academia. While it is often assumed that the 
college classroom signifies a “public” space and that the writing done therein is an inherent form of “activism,” in reality, this 
supposition is misplaced (Ervin, 1997). The problem is that composition courses traditionally teach rhetorical skills in a sort 
of abstract vacuum where the writer is expected to compose for an academic audience alone. This notion of public activism 
is misleading because the classroom is, in fact, a restricted community in which writing is transmitted to a privileged audience 
instead of a public one. Because academic writing is taught and disseminated within realms that remain largely inaccessible to 
those outside of the institution, we have created a semi-closed circuit that mobilizes writing and research but only in an orbital, 
exclusive fashion. Such limitations of audience and purpose prompt three concerns: the disengagement of the student; the 
perpetuation of dominant, hidden ideologies; and the neglect of our democratic responsibility to foster discourse between 
author and society. My presentation will speak to these issues and posit that an opportunity for addressing them exists in our 
ethical obligation to use the composition classroom to generate practiced, democratic advocates. In recognizing our social 
responsibility to the communities that sustain our institutions, we can repudiate our gravitation toward armchair politicking and 
instead incite real-world change alongside our students. 

First Author: Lukusa, Jean-Pierre Kabeya
Co-Authors: Ramandeep Kaur, Babli Kumari, Sreedevi Shankar Iyer
Title: Combating Absenteeism and Truancy through Interventions

ABSTRACT: This paper provides a systemic remedial approach to tackling the issue of truancy and un-excused absenteeism 
in tertiary institutions by means of action research (AR). Using Botho University in Botswana as a model for the study, the 
authors highlight the pivotal role student attendance and positive engagement in classroom activities has in a given student’s 
academic progression and intellectual prowess. With the help of the participants, a review of negative implications associated 
with un-excused absenteeism and truancy is conducted and a consensus reached on the adoption of check & connect and 
other multimodal approaches in effectively reducing truancy and absenteeism. The evidence presented in the paper motivates 
the effectiveness of multimodal approaches coupled with an incentive based reward system in gauging, controlling, and reducing 
the issue of truancy and un-excused absenteeism. 
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First Author: Magargee, Suzanne
Co-Author: Judith Beauford
Title: Early Childhood Acquisition of Place Value Understanding Through Explicit Number Names

ABSTRACT: The Number Names Research Project explores the linguistic relativity hypothesis applied to explicit number 
names and place value understanding in Arabic numerals. The study explored young children’s ability to map concrete quantities 
involving tens and units to Arabic numerals via explicit number names modeled after the Mandarin languages. A three-year 
longitudinal study was conducted at a small private school in central Texas with an average of 45 three to six year old children 
in prekindergarten and kindergarten each school year. In addition to learning traditional number names in English and Spanish, 
children were also taught explicit number names modeled after the Mandarin languages. Children were assessed for rote 
counting ability, concrete and symbolic understanding of tens and units place value, and symbolic number recognition twice 
each school year in December and May. The children demonstrated foundational numeracy skills far beyond prescribed learning 
objectives for their respective grade levels. Children in the four year old prekindergarten class and in the kindergarten class 
demonstrated mastery of independently reading a two digit Arabic numeral and concretely modeling the numeral with bundles 
of tens and unit counters. Many of the children used the traditional number names during the rote counting activity while during 
the modeling activity, most children were observed to use only the explicit number names. In addition, children with the most 
experience using explicit number names displayed the greatest percentages of mastery of concrete place value modeling. 

First Author: Majeed, Rabia
Co-Author: Ahmad Ali 
Title: Factors Enhancing Employee Retention: Empirical Evidence from Pakistan

ABSTRACT: In this competitive sphere, employees play a significant role in the success or failure of any organization.  Employee 
retention is the major challenge for all organizations because there are a lot of costs connected with employee turnover. 
Retention of employees can be a vital and essential way to get competitive advantage for any organization. The objective 
of this study to reduce employee turnover and retention of employees in order to improve productivity and organizational 
performance. This study is an endeavor to determine the impact of benefits, organizational strategies, organizational culture and 
personal satisfaction on employee retention. Two hundred questionnaires were distributed in Manufacturing, Education, Energy, 
Banking and Telecommunication sector of Pakistan and 161 were received at the response rate 80%. A 5 point Likert scale 
was used to measure the responses. Pearson’s moment correlation, descriptive statistics and linear regression were applied 
to explore the results. The results show significant impact and strong implications of this study. Research limitations and future 
directions are also discussed in this study. 

First Author: Manullang, Sri Damayanty
Co-Authors: Jacky Kister, Henri Dou, Audy Aldrin Kenap
Title: Patent Analysis as a Vector of Innovation in Developing Countries

ABSTRACT: In developing countries, most of the higher education programs are focalized on theoretical aspects and there is 
a lack of practical applications of this knowledge for industry and research development. We believed that this trend is mainly 
due to the lack of facilities in laboratories but also to the idea that theoretical knowledge is more valuable than actionable 
knowledge. To break this cycle and to improve the degree of innovation in higher education, we believe that the introduction 
in the curricula of a general knowledge about intellectual property and more specifically of patent information and analysis is 
one of the best ways. In this presentation we will show how we intend to develop this approach. Access to patent information 
via the EPO (European Patent Office) world patent database will be presented as well as access to patent information from 
the same database via a smartphone (android) application. Some examples of the use of patent analysis in Thailand will show 
of a systematic use of patent analysis improve the innovation in SMEs and clusters. Some recommendations will be done to 
improve the development of innovation and competencies transfer in developing countries, as well as succinct bibliography. 



21st Century Academic Forum Conference at Harvard University 73

First Author: Marefat, Fahimeh
Title: A Genre Awareness Approach to Preparing Research Articles

ABSTRACT: This is a report on an action research to solve my problem of preparing students to write papers that is more 
than mere cut and paste. Twelve Iranian MA students of TEFL at Allameh Tabataba’i University, taking their advanced writing 
course with the researcher, participated in the study. During class time, attempts were made to alert students’ attention to 
the organization of research articles, with particular emphasis on the moves, relying on Swales & Feak’s (2004) tasks. We had 
detailed discussions on and elaborations of the rhetorical and language features of the scholarly written articles. It was assumed 
this approach would help form the students’ repertoire (Cheng, 2008). The learners were then encouraged to choose 4 
articles of their choice in the reputable journals and present them to the class in pairs critically evaluating author intention 
in the employed moves and the organizational patterns. The analysis of the organization of the final projects revealed to the 
researcher that genre awareness served as a learning tool and did play a supportive role. 

First Author: Marefat, Hamideh
Co-Author: Eskandar Samadi
Title: Relative Clause Attachment Ambiguity Resolution in L2: The Role of Semantics

ABSTRACT: This study examined the effect of semantics on processing ambiguous sentences containing relative clauses 
(RCs) preceded by a complex determiner phrase (DP) by Persian-speaking learners of L2 English with different proficiency 
and working memory capacities (WMCs). The semantic relationship studied was one between the subject/verb of the main 
clause and one of the DPs in the complex DP to see if, as predicted by Spreading Activation Model, priming one of the DPs 
through this semantic manipulation affects the L2ers’ preference. The results of a task using Rapid Serial Visual Processing (time-
controlled paradigm) showed that manipulation of the relationship between the subject/verb of the main clause and one of the 
DPs in the complex DP preceding RC has no effect on the choice of the antecedent; rather, the L2ers’ processing is guided by 
the phrase structure information. Moreover, while proficiency did not have any effect on the participants’ preferences, WMC 
brought about a difference in their preferences, with a DP1 preference by those with a low WMC. This finding supports the 
chunking hypothesis and the predicate proximity principle, which is the strategy also used by monolingual Persian speakers. 

First Author: Marrero Morales, Sandra
Co-Authors: Mª Isabel González Cruz, Mª Pilar González de la Rosa, Nayra Rodríguez
Title: Exploring ULPGC Students’ Attitudes Towards Language Requirements for Masters Degrees in Sciences

ABSTRACT: One of the many effects of the implementation of the Bologna process is that most programmes in Higher 
Education (Masters & Doctorate) require students to have obtained some kind of qualification in a foreign language (mainly 
English) before being allowed to enroll. Spanish students tend not to be very good at learning foreign languages. In this 
presentation we will analyse part of the results obtained in a survey conducted for a wider research project at the University 
of Las Palmas de Gran Canaria (Canary Islands, Spain). The survey was designed to discover Masters students’ opinions about 
this requirement as well as their awareness of the importance of improving their communicative skills in a foreign language in 
an increasingly globalized world. We will focus on the data elicited from those students’ completing their Masters Degrees in 
the areas of Science and Engineering. 

First Author: Marzban, Sanaz
Co-Author: Mojtaba Tajeri
Title: Pragmatic Failure and Language Acquisition in Cross Cultural Communication Among Cyberspace Users

ABSTRACT: The multiple soaring presence of social media networks like Whatsapp, Facebook, Twitter, Skype, Line and Viber 
became the prominent agents to redefine the very notion of global communication. Such prevalence scars the communication 
patterns in various disciplines: identity, language, society, economy, politics and culture. The impacts of these technological 
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practices forge the way to analyse the pragmatic failure in cross-cultural communication modes of non native English users of 
the internet. The cyberspace is a linguistic-cultural platform for the exchange of ideas, sharing of knowledge, learning-teaching 
prospects and an overall understanding of the world through language. While the internet allows for the cultural fusion of 
countries vie the users, it has also left some irreparable loopholes when it comes to the non native users of English.   English 
mostly is the tool to ensure a smooth cross-cultural online communication. The failure to decipher the messages and the codes 
sent results in pragmatic failure whereby the parties involved either are ignorant of the particular culture or go wrong in the 
decoding process. This paper aims at assessing the extent to which culture is the determining factor in translating, examining and 
interpreting the pragmatic failure in online communication involving non-native English speakers hailing from different cultures. 
It also focuses on how the acquisition of English fails to interconnect the speakers online. 

First Author: Mehrabi, Manoosh
Co-Authors: Bahman Zandi, Ahmad Alipour, Mohammad Reza Sarmadi
Title: Analyzing Textbook Concept in Open and Distance Universities

ABSTRACT: The concept of open and distance university textbooks is complex. In spite of the significance of textbooks as one 
of the main forms of media in universities including open and distance ones, and some studies in this relation, a comprehensive 
set of characteristics for a proper textbook has not yet been provided. On the other hand, Textbooks are the most important 
form of media in open and distance universities.  As a result, they should have features that enable the distance learner to attain 
in-depth learning without the presence of an instructor. This study aims to design a comprehensive model for open and distance 
university textbooks through analyzing the textbook concept using the hybrid model. In the initial stage, a review of literature up 
to 2011 was done (119 cases) using several databases.  Then, field work was carried out by assessing 2 textbooks from open 
universities of England as case models. Finally, the two previous stages were analyzed and evaluated, using Strauss and Corbin’s 
method, and a proper model was presented for open and distance university textbooks. 

First Author: Millar, Angela
Title: Principal Leadership Practice in the Low Socio-Economic Setting for Educational Success

ABSTRACT: The impact of low socio economic status (LSE) and the lack of substantive improvements in the educational 
success of students from impoverished backgrounds is concerning. Despite the obstacles, the literature indicates that effective 
leadership practice can both influence and contribute to the success of students from impoverished backgrounds. Indeed, there 
are recent New Zealand case studies that exemplify school principals who successfully support learning (Notman, 2012).  Yet, 
whilst we know that schools are becoming more diverse, how an LSE school context influences the successful engagement of 
school leaders has not been researched to any great extent in New Zealand.  A greater appreciation is needed of how leaders 
make sense of and respond to both external policy initiatives and local needs and priorities and how their practice adds value 
to student achievement and well-being. Featuring an in-depth case study, the research investigates how various successful 
principals in low socio-economic New Zealand primary schools work to reduce the negative impacts of poverty on learning.  
A variety of data collection methods were used including in-depth interviews, observations and the gathering of documents. 
The presentation will discuss major findings from this study. 

First Author: Miller, Antony
Title: How Educational Decision Making Practices Have Affected Western Civilization and Its Future

ABSTRACT: This paper examines decision making which has affected Western education namely the United Kingdom, USA 
and attributed to its contribution to other nations’ educational policy, inclusive of the GCC. In addition, it shows that this 
nineteenth century’s equivalent of economic liberalism’s free trade or laissez faire, is affecting both the academics and students’ 
way of life inclusive of the future of our civilization.  For academics and educational practitioners alike, does duty mean to 
nurture the future populous who could evolve civilization to go forever upward, or to see if neoliberalism has infringed or 
impeded teaching practice, thus hindering experienced educators and respective teaching institutions globally, and importantly, 
the student body? It has been identified that this cycle was due to pejorative neoliberalism. The facts are coherent and state 
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that a new international legislation be adopted by government bodies, so business-entrepreneurs have no direct intervention 
in academic affairs and indeed its management. Should the Institutional Stakeholders and Parent Governors presently have say 
over teaching policy?  Or should they decide if professors, lecturers, and teachers have either students or indeed consumers in 
their classrooms and lecture auditoria? An introduction of more technology for students may be a selling point for an institution, 
however this is diminishing their basic cognitive or mental skill sets, and pre-university examination standards.

First Author: Mishra, Santwana G.
Title: Study of the Relationship Between Emotional Intelligence and Social Adjustment

ABSTRACT: This paper deals with the study of the correlation between emotional intelligence and social adjustment. 
Emotional intelligence is considered to be important for success in all walks of life; whereas social adjustment is the 
achievement of balance in social relationships usually aided by the appropriate application of social skills. For this study, the 
researcher had randomly selected 269 students pursuing a Masters Degree from various departments of Dr. Babasaheb 
Ambedkar Marathwada University, Aurangabad. There were 150 students from the Science faculty and 119 students from 
Social Science faculty in the sample for the study. The tools used were the standardized ROQAN Emotional Intelligence Test 
(REIT) developed by Prof. Roquiya Zainuddin and Anjum Ahmed and Social Adjustment Inventory by R.C. Deva. The tests 
were personally administered to the sample. It was concluded that gender and faculty play no significant role in determination 
of emotional intelligence or social adjustment. The coefficient of the correlation between emotional intelligence and social 
adjustment was calculated as 0.96 (high and significant). The coefficient of the correlation between emotional intelligence 
and social adjustment was 0.97 and 0.95 for male and female students respectively. For arts and science students, the 
coefficient of correlation was calculated as 0.96 and 0.96. The coefficient of correlation was high and significant according 
to gender and faculty as well. Regression analysis indicated that social adjustment was a significant predictor of emotional 
intelligence, as 93% variation in emotional intelligence can be predicted by social adjustment. 

First Author : Moorjani, Amar
Title: The Difference in Theory and Practices (A birds’ eye view of MBA Education in Jodhpur, India)

ABSTRACT: The present Indian MBA teaching scenarios have changed majorly in the past 5 years. Reasons for this include: 
the MBA is losing its significance as a degree majorly because it is now being offered to students in a form of distance learning 
course, the shift and reliability of this professional degree from being a practical based course to theoretical course, and the lack 
of properly trained academic staff. The boom period (2000-2010) for the MBA education has hit a halt and students are not 
opting for the course as much as they used to.  The reason for that being: there is a deviation between the students’ aspiration 
before and after enrolling the course, discrepancy in expectations of the institute from the student, and the variation in the 
quality of the MBAs demanded by the production sector (goods and service) and the quality of the MBAs supplied. This study 
will be conducted in the following manner.  An open-ended questionnaire will be prepared to ask the freshly enrolled MBA 
students regarding their expectations from the course.  A structured interview will be conducted of some industry’s CEOs to 
evaluate the kind of MBAs they require.  A structured interview will be conducted of some college professors to find out the 
level of the present MBA course. The study will reflect how the course meaning has been changed and the effect of it on the 
present times. 

First Author: Nabhi, Uma
Title: Challenges and New Strategies to Combat the Digital Divide in India

ABSTRACT: Access to computers and the Internet have become increasingly important. Information and communication 
technologies have brought significant changes to individuals and communities across the globe. However, these technologies 
are not equally or universally accessible to all individuals and communities and disparities in its access exist. Gaps exist between 
those people considered to have access to these technologies and those who do not. These gaps are commonly referred to as 
the digital divide. Hence, digital divide refers to the gap between those with regular, effective access to digital and information 
technology, and those without the access. It encompasses both physical access to technology and, more broadly, skills and 
resources which allow for its use.  Digital divide creates a knowledge  and information asymmetry.  Access to knowledge 
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is important for generating new and using existing ideas.  This paper reviews the digital divide in India as well as strategies 
for combatting that divide. While age, education level, income and gender are significant predictors of digital divide in India, 
geography and location plays a crucial role. The rural India has less computers and internet penetration than urban metropolitan 
India. The paper explores these challenges and discusses various new strategies initiated for combatting the divide, suggesting 
that the most effective solution would be private-public partnership. The study, further, provides a mixed sampling of the types 
of initiatives and new strategies currently underway in India. 
First Author: Naqvi, Samia
Title: Student Created Digital Video and Foreign Language Learning: Voices from Omani Classrooms

ABSTRACT: Use of expert generated videos have long been in use in the EFL teaching scenario, however, the use of Student 
Created Digital Video(SCDV) is a relatively novel practice, especially in the Middle Eastern English as a Foreign Language 
(EFL) classrooms. This research study focused on the application and assessment of an ICT-based pedagogical approach that 
culminated in SCDV commercials. The purpose of adopting this approach was to create an ideal blend of technology with 
foreign language teaching to improve the students’ language skills.  In small groups, undergraduate level Omani EFL learners, 
enrolled in Engineering programs, created digital video commercials using English in their interactions. The intervention was 
carried out over a period of two semesters.  The efficacy of the approach was assessed through the perspectives of students, 
instructors and observers, gathered through the student questionnaires, student focus groups, researcher’s reflective journal, 
teacher’s interview, and external observers’ comments.  The findings indicate that the favorable affective stimuli provided 
through this practice led to the development of English language skills. 

First Author: Naseer, Salman
Co-Authors: Abrar Khan, Iqr Zafar
Title: A Study on VANET Routing Protocols and its Classifications

ABSTRACT: The very special type of MANET is Vehicular Ad-hoc Network (VANET) that is used to represent moving cars 
are as nodes. Due to high mobility in VANET, it is a very difficult task to select a routing protocol that is very supportive and 
efficient. For the clear and comprehensive understanding of different routing protocols, they have been classified into different 
categories. This survey paper gives brief overview of different VANET routing protocols under their major classifications and 
explores the idea behind the motivation and innovation of these protocols.  It has been a great increment in cars and other 
vehicles on the road due to which challenging and difficult driving has to be faced. At this stage it is very essential to provide 
the safety and comfort to the drivers. Auto Companies along with the collaboration of Government are working to develop a 
system to resolve the traffic issues on the road.    Vehicular Ad Hoc Networks (VANET) is a new concept which provides traffic 
efficiency in vehicles and an appropriate approach for Intelligent Transport System (ITS) [1]. Vehicles transfer the packets to 
the other vehicles (router) for the communication in the entire network. Its connectivity and communication can be between 
two vehicles (V2V) or between vehicle and its infrastructure (V2I) [2]. For the smooth and secure communication in VANET, 
a number of protocols are being designed. It is very important to study the different routing protocols that are best fit under 
certain circumstances. 

First Author: Ndeh Cynthia, Lum Siona
Title: The Lingering Reality of Discrimination in Respect to Employment and Occupation

ABSTRACT: Elimination of discrimination in respect of employment and occupation entails granting equal opportunities to 
all persons to fully develop their knowledge, skills and competencies in the area of their economic activity. The concept of 
elimination of discrimination is of particular relevance and worthy of study in modern day 21st century society as it places the 
obligation on states to ensure that in their quest for economic and financial interests, the attainment of equality in treatment 
in employment and occupation shall be the central aim of their national and international policies. As a ratifying member of 
the ILO’s Declaration on Fundamental Principles and Rights at work, Cameroon has undertaken to ensure the elimination of 
discrimination in relation to employment and occupation. However, ratification is not always synonymous to implementation. 
In spite of all the national and international initiatives which have engendered theoretical commitments on the part of the 
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government towards eradicating discrimination, research evidence reveal that these are seldom followed through to execution. 
Such attempts have often been marred by frequent reports of discriminatory practices across both formal and informal sectors 
of the economy. While recent studies have focused on evaluating such mishaps, there has been little discussion on the causes of 
such violations. This article aims to explore the challenges faced within the implementation process as a starting point to help 
address the lingering problem of discrimination within the context of employment and occupation. 

First Author: Nmecha, Elly
Title: Female Entrepreneurship: Boosting Economies of Developing Societies in the 21st Century

ABSTRACT: In a recent trip to Nigeria, I observed that there has been a substantial increase in the number of female bankers 
in the country who quit the banking jobs to start their own businesses. In conducting research, it was observed that 8 out of 
every 10 females still in the banking sector had plans of resigning and becoming entrepreneurs. The pressures and challenges 
that come with the Nigerian banking sector, especially for the female folk, is said to be responsible for this trend. However as 
a personal banker in the United Kingdom, I can say that this is the exact opposite in this part of the world. Two decades ago, 
the number of women who became entrepreneurs in Nigeria, were predominantly women with little or no formal education. 
Today however, the statistics have changed drastically with the majority of small to medium enterprises being owned by 
literate women. In many societies, women do not enjoy the same opportunities as men. As a result of unrelenting poverty and 
deteriorating economic conditions, women have been forced to work outside of the normal status and have succeeded in 
venturing into other economic activities. This situation has social, as well as economic implications.  This paper will consider if 
the female entrepreneur is the way forward for boosting financial economies in developing societies and if so, how procedures 
can be put in place to ensure that all is maximized to bring about improvements to developing economies. 

First Author: Ocampo, Merissa
Title: Family Environment-Mode Approach (FEMA): Anxiety Buster to Motivate EFL Learners

ABSTRACT: There is no doubt that the factors of motivation and anxiety influence EFL learners  in the classroom, and that 
high motivation and low anxiety are two factors that relate to success in language learning  (Brown  2001).  FEMA’s role is 
to reduce learners’ anxiety and increase their learning motivation.  It is the task of educators to take into consideration the 
importance of a homely environment.  There are some concrete suggestions for the affective learning environment/atmosphere 
in ESL classroom: encouraging students by using positive feedback, being patient and enthusiastic with student’s learning and 
improvement, and creating a relaxed and cooperative learning atmosphere where no one will be single out. Some researchers 
spotlight the importance of a conducive class environment to motivate students, but there are only few who emphasize the 
value of a family-environment mode where students feel that they are belong to one big family.  A family-mode context is 
where they can help and accept the mistakes of each other, and concede criticism in a constructive way.   This researcher 
promotes the Family Environment-Mode Approach (FEMA) to motivate tertiary EFL learners to gain confidence to improve 
not only their IQ but their EQ as well. To help them alter their “mindset”, the English room is not just a room to nurture them 
intellectually, but it helps to nurture them emotionally and psychologically to burst the stress and anxiety in learning English as 
a foreign language. 

First Author: Odejimi, Melody
Title: Can We Conclude That Poverty Has a Female Face: Facts from Ovia North East, Edo State, Nigeria

ABSTRACT: This study examines the poverty level of rural dwellers in Ovia North East, Edo State, Nigeria. The main objective 
is to ascertain the cause and the ratio of women to men living in poverty. Data was collected through structured questionnaire 
administered using the stratified random sampling method and statistically analysed using simple percentages. The findings 
showed that more women than men lived below the poverty line because of several factors,which include; access to loans, 
lands, lack of education, family burdens amongst others. The findings conform to existing literature that a high percentage of 
women in developing countries are poor. The study recommends the establishment of a ‘Women’s Bank’ to cater for the credit 
need of poor women alone without the undue competition and oppression from the men folk.
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First Author: Ogidan, Rotimi
Co-Author:  Vincent Tenebe
Title: The Use of Social Media for the Enhancement of Effective Teaching and Learning

ABSTRACT: The constantly changing needs of the society continuously constitute pressure on teachers and learners to find 
strategies and methods that will ensure that learners acquire skills that will enable them meet societal needs. Methods of 
teaching and learning are therefore constantly changing so that learners can learn more easily; acquire knowledge and skills 
that are expected of them by the educational system.  Society today has abundant technologies that have been put in place by 
scientists and inventors in form of facilities to support teachers, and learners in particular. Some of the abundant technological 
facilities for the use of education are mobile phones, desktop computers, laptops, ipad , iphone etc. This study will therefore 
identify the type of social media and how they are utilized for the enhancement of teaching and learning in the 21st century. 
Findings will also be carried out on how they are used for promoting learning, the characteristics and needs of learners that 
necessitate the use of social media for learning and the challenges that are involved. The paper will further discuss the method 
that can be used to surmount the challenges therein and provide suggestions on how to improve on the use of social media 
for the enhancement of teaching and learning among ODL institutions in Africa. 

First Author: Oki-Siekierczak, Ayami
Title: Managing Pictures of the Blackboard: The Potential of Modern Japanese University Students’ Way of Learning from Classes

ABSTRACT: Nowadays students who take pictures of a blackboard during classes hardly escape remark at the universities 
in Japan. According to my navi (a company that provides service for students’ job hunting)’s survey operated in 2014, 87% of 
students have taken such photographs. Some lecturers who were educated in the 20th century tend to frown up their faces; 
however, it may be an interesting phenomena since the students seem to try managing on what they concentrate. By taking 
the pictures, they can avoid missing what lecturers say, and they can surely share the materials with those who are absent from 
the classes. There are even smartphone applications such as ‘toretan’ (The name is a play on words which may mean ‘you can 
get credits.’) for sorting out the photos and commenting on information in them. This paper will introduce the details of this 
phenomena, including when and how it emerged, the possible advantages and disadvantages, in addition to the examples of 
how the students are managing the photos and information from the classes using their smartphones. 

First Author: Okpaleke, Francis Nnadezie
Title: The Pedagogy of Counter-terrorism Initiatives in North Eastern Nigeria: Prospects and Challenges

ABSTRACT: The audacity and threat posed by the activities of the radical Islamic sect Boko Haram in Nigeria, particularly in 
north eastern Nigeria and neighboring countries, has become a source of enormous concern for the Nigerian government and 
the international community. Commentators and analyst predict in the face of rural poverty, unemployment, underdevelopment, 
illiteracy and social inequality the insurgency would flourish due to the religious and socio-poliitcal fabric of northern Nigeria.  
In response, the Nigerian government has devised several multilateral, legislative, prosecutorial and military mechanisms to 
mitigate the social, economic and political effects of this insurgency. Significant among these anti-terror strategies is the Nigerian 
National Counter-terrorism Strategy designed among other things to  forestall terror through de-radicalization programmes 
and raising citizen’s awareness through public sensitization. The challenge however, is the efficacy of the pedagogical instruments 
used in the communication of these initiatives as the illiteracy levels and dearth of technological infrastructure pose major 
setbacks. The paper recommends among other things, an effective grassroots based pedagogical strategy that would increase 
citizen awareness to terrorist activities. The prospects include citizen’s serving as whistle blower to terror activities and assisting 
government in the fight against terror. 
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First Author: Olojede, Adeshina Abideen
Title: Human Capital Development in Nigeria: The Role of Adult and Continuing Education

ABSTRACT: The problem of development has occupied the attention of scholars, activists, political, development workers and 
international organizations for many years with an increased tempo within the last decade. Scholars like Igbuzor (2005) have 
argued that even though there are different perspectives to development, there is a general consensus that development will 
lead to a good change manifested in increased capacity of people to have control over material assets, intellectual resources 
and ideology, and obtain physical necessities of life like food, clothing, shelter, employment, etc. This paper examines why Nigeria, 
which was one of the richest 50 countries in the early 1970s especially during the oil boom has retrogressed to become one of 
the 25 poorest counties at threshold of the twenty-first century. The paper also traces the history of human capital development 
as a necessity for growth in Nigeria since the implementation of the 1955-60 development plans till today. The paper concludes 
that efforts at developing the economy of the nation may continue to be elusive if adult and continuing education remain as 
they are operated in the country and therefore recommended that continuing education should be seen as a sine qua non for 
access and quality education; the government needs to expand educational opportunities for all irrespective of the earlier status 
through the promotion of vocational, technical and commercial education via adult and continuing education while educational 
administrators and planners in Nigeria should show more concern for continuing education as the bedrock of educational 
offering in the country.

First Author: Olojede, Adeshina Abideen
Co-Author: Adeola Esther Samuel
Title: Philosophical Issues in Distance Education and Learning Opportunities for All in Nigeria

ABSTRACT: In the recent years, the demand for higher education in Nigeria is growing at an alarming rate with the available 
Universities just managing to cope with the demand. The establishment of National Open University and provision made by 
some conventional University to admit some students provided enabling access opportunity. Despite this opportunity, many are 
still left out because there were limited vacancies and inadequacies of programmes to be offered. Those that have access argue 
that the open and distance learning (ODL) is tasking and demanding in terms of fees paid, nature of programmes and the way 
they combine work and family responsibilities with educational opportunities. There are also problems of misconception on 
the quality of services in the Distance Education when compared with conventional universities. This paper therefore uses the 
changing meanings of distance education as a springboard to examine whether distance education as practiced in Nigeria can 
adequately provide learning opportunities for all. Issues of theoretical basis of distance education, language of instruction, and 
access to education formed the perspectives of the discourse.

First Author: Omoniyi, Oladiran Kayode
Title: A Survey of Teachers’ Perception of Educational Technology in Some Selected Schools

ABSTRACT: This study investigated the awareness and perceptions of primary school teachers about educational technology. 
A 15-item questionnaire was administered on subjects comprising 100 teachers randomly selected from some primary schools 
in Afijio local government area of Oyo State in Nigeria. The responses obtained were corroborated by direct observations. The 
results indicated that although teachers were generally qualified, their awareness and utilization of educational technology was 
very low, even in the 21st century. This was made explicit by the teachers’ inability to perceive educational technology beyond 
mere production or improvisation of instructional materials, and their non-application of systems approach to instruction. Many 
of them hardly make use of learning resources other than the chalkboard; few charts and pupils’ textbooks while some could 
not even state instructional objectives in behavioral terms. Since the integration of educational technology into classroom 
practices is largely dependent on teachers’ awareness and perceptions of the concept, the study suggested that more emphasis 
should be placed on teaching, learning, and utilization of educational technology in the teacher education program for both 
pre-service and in-service teachers. 
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First Author: Palanisamy, Kumudha
Title: Value Based Educational Measurement and Evaluation in Higher Education

ABSTRACT: Values are the guiding principles of life that contribute to the all-round development of an individual. 
Values add quality to life and will reflect one’s personal attitude, judgments, decisions , choices, behaviour, relationships, 
dreams and vision. Students academic performance is measured by means of continuous assessment through 
assignments,tutorials,seminars,quiz,projects,attendance, tests, laboratory excercises, etc.  The complete focus is on the academic 
front and not even a certain percentage is given for values that the students possess or learn in their growing up process. So 
there is a definite need for value based assessment and evaluation to be included as a part of measurement and the evaluation 
process as a first step. By means of including a certain percentage of value based questions in tests and semester exams, the 
students would be able to answer the questions by applying the values that they have imbibed in the growing up process and 
thereby they would be in constant touch with values which they can use it in their lives.

First Author: Panikker, Meena J.
Title: Altering Perspectives and Preserving Diversities: A Look into Kerala’s Tribal Reform

ABSTRACT: India is home to the collective consciousness of 461 indigenous tribes, each with its own established set of 
attitudes and customs of leading life that is now not recognized as the popular culture. As such, the societal development and 
planning by way of the modern democratic machinery hardly satisfies their requirements of the decent life they have been 
culturing. The mass education contradicts such requirements, and hence the planning of all procedures of rehabilitating and 
upgrading the indigenous population is as unsuccessful as ever.  The case study of specific tribes at a particular locale in Kerala 
is provided to substantiate the above mentioned points; the same case can be universally accepted as a reference point for 
further evaluation and diagnosis of problems in understanding diverse perspectives of the indigenous masses. This paper also 
attempts to trace the marginalization of the indigenous tribes in Kerala, both at the central level and the state level, and discusses 
how the present governmental policies of tribal rehabilitation have altered the concept of education among them, perhaps to 
the extent of perpetual damage to their cultural ecology and identity politics.  The paper explores the stereotypical ways of 
social ethics and sense of responsibility of a nation towards the education of the indigenous tribes apart from suggesting some 
remedial measures for the same. 

First Author: Phramsiri, Ratchanok
Co-Authors: Narong Pimsarn, Nattapol Humworathayee
Title: Model of Academic Administration in Private University for Excellence

ABSTRACT: This research aims to: 1) study the current conditions in the academic management of private universities, 
2) develop a model for academic administration of private universities to be excellent, and 3) assess patterns of academic 
administration of private universities to be excellent. The results concluded that: 1) study of the academic administration of 
the university is a private academic management of private universities. The key components there are: the six aspects of the 
teaching curriculum, the promotion of academic control technical services, the measurement, evaluation, and supervisory and 
staff development. The overall results were at a high level. 2) the results from the analysis and synthesis of elements of the 
management style of private universities, academic excellence has six main components: 1) curriculum, 2)teaching management 
3)promotion of academic supervision 4)academic services 5) the measurement and evaluation of grade, and 6) the supervisory 
and staff development and suggestions of experts has lead the factor to promotion of academic work. 

First Author: Pincott, Ashley
Title: Female Executive Leadership Resilience:  Strategies for Thriving in Today’s Business World

ABSTRACT: This qualitative study explores how female executive leaders conceptualize resilience in the context of their 
work lives and identifies consistent strategies that these women use to be resilient in their leadership roles. I interviewed 
20 female executive leaders from nine different industry sectors.  The women responded to a semi-structured interview 
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of six open-ended questions eliciting workplace experiences that tested their resilience as female executive leaders.  I used 
a thematic analysis approach to discover overarching themes in the transcribed interviews.  The findings revealed that the 
core characteristics of resilience and key strengths of female executive leaders involve the ability to understand and manage 
oneself, persevere while maintaining integrity, cultivate and manage a strong support network, understand others and manage 
relationships, and think and act strategically.  Results align with prior research indicating the importance of valuing and promoting 
the equal participation of women and men in executive leadership positions.  Organizations that are not committed to 
developing and retaining their top women are expected to suffer increased attrition rates among female executive leaders.  The 
present research study is important in that it appears to be the first qualitative study examining how female executive leaders 
define resilience in the context of their work lives, and it is one of the few studies that focuses on strategies that promote 
resilience in female executive leaders.

First Author: Pironti, Marco
Co-Authors: Paola Pisano, Maurizio Beltrami
Title: Outcome Based Business Model Innovation: Rethinking the Business Model Innovation

ABSTRACT: Even if innovation is a tricky concept to be defined, almost all firms need to innovate. Moreover, an innovative 
approach cannot be limited to the process of developing innovative products, but must encompass the concept of innovating 
the business model around it. To sustain and inspire entrepreneurs and managers to structure an innovative business model 
solid enough to sustain its innovative value proposition and to build the basis for the organization’s growth, this paper proposes 
a framework for the creation of innovative business models based on the application of the outcome based innovation model 
to the canvas framework.  This paper represents an attempt to structure an innovative business model that really exploits the 
strategic opportunity of the market. The cases presented give some evidence of at least two aspects: it is possible to extract 
valuable information from an ODI (Outcome-Driven Innovation) analysis for the finalization of many aspects of the business 
model, and basing business model decision on the optimization of elements of value creation may bring very successful results.

First Author: Prangam, Nathawat
Title: Strategies of Knowledge Management  in Private Higher Education  in Thailand

ABSTRACT: This research aims to: 1) study the current conditions in knowledge management of private higher education 
institutions, 2) to develop knowledge management strategies for knowledge based society in private higher education institutions, 
and 3) to assess of knowledge management strategies for knowledge based society in private higher education institutions. The 
researcher used descriptive research through mixed methods. The method is divided into three stages.  The first stage is the 
current conditions in knowledge management of private higher education institutions. The qualitative information was collected 
from interviews and questionnaires about the five levels. The samples consisted of administrators, professor and 320 staff.  
The second stage was to develop knowledge management strategies for knowledge based society in private higher education 
institutions. The information was collected from  structured interviews and the samples consisted of nine experts. The third 
stage was to assess knowledge management strategies for knowledge based society in private higher education institutions. 
The suitability and feasibilities were evaluated.  Questionnaires about the five levels were distributed. The quantitative data was 
analyzed in descriptive statistics by applying frequency, percentage, average and standard deviation. 

First Author: Raddawi, Rana
Co-Author: Lelania Sperrazza
Title: Critical Pedagogy: Empowering University Students in the EFL Classroom in the UAE

ABSTRACT: This critical action research study provides suggestions for fostering an empowering a sense of social justice to 
university writing students in the United Arab Emirates (UAE) so that they can develop strong critical thinking skills inside and 
outside classroom. Not only would this help GCC (Gulf Corporation Council) countries to further advance as a knowledge-
based society (Moghraby, 1999; Al-Suwaidi, 1999; Abi-Mershed, 2009; Mazawi, 2010), but it would also break the stereotype 
that Arab students are unable to critically think for themselves (Rivard, 2006). A critical action research agenda was created in 
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one of our Academic Writing classrooms that includes a pre-intervention exploration of standard academic writing practices 
involving critical thinking skills of students as promoted by the mission statement of the University under scrutiny. An action 
plan and intervention followed in which we designed a new academic writing assignment that encourages strong critical 
thought. The post-intervention results of our critical agenda support the Freirean (1970) concept of “critical consciousness” in 
which students questioned their social, cultural, or political experiences. The study ends with a reflection on the importance of 
allowing students to choose their own situationally relevant essay topics so that they can acquire a sense of social justice and 
agency in their own lives. 

First Author: Rashid, Aqeela
Title: Written Corrective Feedback: ESL Students’ Perceptions and Preferences in Error Correction

ABSTRACT: This study was undertaken to examine the perceptions of English as a Second language (ESL) undergraduate 
students on the efficacy of Written Corrective Feedback (WCF) and their preferences in feedback at a Pakistani University.  A 
mixed method research study design was used to capture students’ perceptions and their preferences in WCF. A purposive 
sampling technique was adopted and accordingly, 105 undergraduate students were selected to participate in the study. A 
questionnaire and semi-structured interviews were used as research tools to gather students’ responses. The questionnaire 
tool was used to capture students’ responses on a five point Likert scale with respect to these dimensions namely, learner’s 
history of WCF, perceptions about its efficacy, general and specific feedback preferences in error correction. The interview tool 
was used to further investigate students’ responses. The students’ responses on questionnaire were analyzed using mean and 
cumulative percentage. The responses from interviews were first coded and then transcribed to explore emerging themes. 
The results of this study demonstrate that, 57 % students believe that WCF plays an important role in improving their writing 
skills. The great majority of participants held positive attitudes towards WCF. Despite overall approval of WCF, however, some 
students complained about teachers that they do not give extensive feedback on their written assignments, which makes that 
feedback less influential.

First Author: Rauf, Muhammad Abdul
Title: Role of Entrepreneurship in Business Development

ABSTRACT: Entrepreneurship is the driving force of the global economy. This study seeks to understand the dynamics of 
entrepreneurship in their entirety, approaches of the business taken, challenges faced and ways of improving efficiency by 
entrepreneurs. This paper can demystify entrepreneurship and also allows the global society to understand it. To address the 
above stated objective, a quantitative approach is applied in this current study. A personally administered questionnaire is used 
as an instrument for data collection and data analysis was implemented with the help of Statistical Packages for Social Sciences 
(SPSS).  The findings presented the critical information in the context of entrepreneurship.  Through the development of 
economically sound public policies that are geared at spearheading entrepreneurship, several individuals may be encouraged to 
become entrepreneurs.  Although the findings of this current study are robust, macroeconomic indicators viz; unemployment 
and foreign direct investment may be reviewed to understand the current study. The biggest challenge that remains is that it will 
be difficult to find honest and open entrepreneurs or businesses that will be willing to be completely open about their business. 

First Author: Rauf, Muhammad Abdul
Title: Impact of Leadership Styles and Entrepreneurship on Business Innovation

ABSTRACT: The purpose of this paper is to study the leadership dynamics and the innovative processes in it throughout 
the years. The importance of leadership in the corporate world cannot be overemphasized considering the impetus that it 
implants in the organization and the synergy that it creates among the employees and the organizational principles. It is often 
seen that the companies start their businesses with a clear vision, but they do not implement clear and concrete mechanisms to 
transform their visions into reality (Aaker, 1991). Leadership is important for the transition of the company from one phase to 
another smoothly and swiftly as it provides direction to the employees, thereby ensuring against the company going off-course. 
The methodology applied in this research paper is qualitative. The qualitative method of study implies that Leadership is studied 
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through secondary sources by the existing literature and the concepts and ideologies present about leadership in them.  The 
complexity of the environment leaders are operating in is consistently elevating and in tandem with this, leadership dynamics 
are imperative to be evolved so that leaders could tackle the challenges they are presented with on regular basis effectively 
and in a timely manner. Innovative leadership models are increasingly being developed and implemented to help leaders cater 
to the situations that persist in complex environments in a best possible way (Buchanan, 2010). 

First Author: Riaz, Tabassum
Title: Mean Reversion in Stock Prices: Evidence from Karachi Stock Market

ABSTRACT: This study provides a complete examination of the stock prices behavior in the Karachi stock exchange. It 
examines that whether Karachi stock exchange can be described as mean reversion or not. For this purpose daily, weekly and 
monthly index data from Karachi stock exchange ranging from period July 1, 1997 to July 2, 2011 is taken. After employing the 
multiple variances ratio and unit root tests, it is concluded that stock market follow mean reversion behavior and hence have 
a reverting trend which opens the door for the active investment management. Thus technical analysis may be help to identify 
the potential areas for value creation. 

First Author: Ridho, Taridi
Title: The Influence of Corporate Governance on CSR and Its Impact on Performance

ABSTRACT: As a developing country with many corporations operated in natural resources related business, the world also 
demands to Indonesian companies to act more responsibly. The paper plans to explain the influence of corporate governance 
(CG) and characteristics on corporate social responsibility (CSR) as well as the impacts of CSR on business performance in 
top 200 listed companies in Indonesia.    Design/methodology/approach – After analyzing the related theories and previous 
research, content analysis of 2013 annual reports, sustainability reporting, and on line, CSR information published by top 200 
Indonesian listed companies will then be employed using Indonesian CG disclosure standard and ISO 26000 (guidance on 
social responsibility) to measure CG and CSR implementation. Path analysis will then be used to find the influence of CG 
and corporate characteristics on CSR and the impacts of CSR to business performance (financial, customer, and employees 
performance).     The results indicate that both CG and corporate characteristics have impact on CSR. Likewise, CSR has impact 
on business performance.     More research is needed to include companies that have done good CSR program but have not 
listed in the Indonesian stock exchange such as state’s owned companies.  Current research on CSR, both the determinants 
and its impacts, in Indonesia is still limited. This paper will enrich the understanding of  CG-CSR-performance issues especially 
in Indonesia context. 

First Author : Sapkota, Thakur
Title: Children and Education System of Nepal

ABSTRACT: Following the notion of the New Social Studies of Childhood that children are socially constructed and the 
importance of children’s voice as informants, I have been studying children’s dropout behavior from their own perspectives. 
Additionally, I have interviewed teachers and  head teachers who have close connection with children’s schooling.  I studied 
the reasons of dropping out of children from and that dropout is common among children whose family is poor and have 
less income. It is difficult for the poor families to  continue and support children’s schooling where parent’s income is even 
not sufficient to fulfill  the basis needs such as food and clothing. Direct and indirect cost of schooling was high which  made 
it difficult enough for parent’s to cover the cost of schooling. Giving evidences of lack of  proper jobs even for educated ones, 
some children were not sure of getting good jobs even if they  were educated. Despite schooling, children are compelled to 
support their parents to cover every household demands. The parents had less income because their work was related to 
unprofessional works which were mostly based on daily wages. When parents were out of their  homes for work, I learned that 
children had to stay at home to complete every household duties  such as cooking, cleaning, farming agricultural land.  There is 
a long tradition of marrying children, especially girls in poorer families and backward and disadvantaged groups in order to get 
rid of the responsibilities at early ages in the girl’s house. 
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First Author: Sebert, Candy
Title: Is There a Downside of Technology on Society?

ABSTRACT: Technology has had such a tremendously positive impact on our global society. Every part of our life is related 
to technology in one way or another.  However, is there a downside to technology in our society?  How can the professional 
promote a social, mental, physical and environmentally healthy lifestyle for our current and future generations?  The unintended 
consequences of technologies exist because they happen quickly and without warning.  Many people have become unable to 
separate themselves from technology whether during a 2 minute conversation or an hour long meeting.  We are often “not 
present” during many of our daily interactions and activities. Research has shown that we cannot be in two places at once 
and cannot pay attention to multiple information sources simultaneously.  Although we may think we can ‘get the idea’ of a 
presentation without actually paying attention to it, the reality is that we are more likely to misinterpret the information being 
presented.  Finding the right balance could mean better management of technology or refining it. Areas that will be included 
are: 1) The extraordinary improvements to our world because of technology. 2) The positive impact of technology to society.  
3) The negative impact of technology to society. 

First Author: Sharma, Yamini
Title: Quality Management of Elementary Education: Special Reference Right to Education in India

ABSTRACT: India is a country with glorious history of ancient Vedic education system where we had world class universities 
like Taxila and Nalanda which attracted world’s best scholars of that time. At present, the Indian education system lives with a 
paradox. At one side of the coin, IITs and IIMs are holding a prestigious place in imparting quality education and on the other 
side our country is suffering with the problems of illiteracy and poor quality of primary education. According to Census of India 
2011, 23 Crore 35 lac 20 thousand 313 children are in between age of 6-14 years, who are beneficiary Right to Education 
(Census of India 2011). In the 13th Finance Commission to Rajasthan, 327319.336 lac rupees has approved as a Grant-in-Aid 
for elementary education for 2013-14 (Minutes of the 196th PAB meeting held on 18th March, 2013). According to Census 
of India 2011, Literacy rate in India is 74.04% of the total Population. But the situation is very critical in Rajasthan, 32.94% of its 
total population is illiterate. This research explores the key factors, which influence the quality of education and implementation 
of Right to Education in Rajasthan. A model is developed to test the quality of elementary-education in which Education 
environment; Education process and Education content are facets of the model. Primary-data is collected form stake holder 
of primary education i.e. Teachers, Policy Makers, students and parents by structured questionnaire. This research help policy 
maker to make necessary amendments to resolve grass-root problems of quality education.

First Author: Shaukat, Kamran
Title: CoEx Deco (Comment Extraction using Declarative CrowdSourcing)

ABSTRACT: CoEx Deco is a system that will answer the user queries over a SPARQL Query on RDF together obtaining 
data from crowd in form of triplet. We have made the user free to comment anything about a specific noun in form of triplet. 
Our system will make a seamless integration of user entered data along with data collected from the crowd. Computers have 
taken ease in human life by automating the different things but human computation are still incorporated in algorithms as 
building blocks which cannot be fully automated for example analysis of text and image recognition. Human workers are used 
for capturing generations of data on demand and classification or labeling the existing data, termed as crowdsourcing. Every 
person has their own view to visualize different things and can comment according to his experience. Techniques proposed 
earlier restrict user to enter specific information regarding a noun with already specified properties. We have presented a 
system CoEx Deco where a user can freely enter any information about a noun in the form of triplet (subject-predicate-
object). Furthermore, a user can query over stored triplets as SPARQL query which we will execute stored RDF and get the 
desired results. 
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First Author: Shegiwal, Mohammad Yousuf
Title: Afghanistan Needs a Stock Exchange

ABSTRACT: This research survey is explored on the issues of Establishment of Stock Exchange in Afghanistan which will 
certainly have a great impact in both corporate sector and economic growth of the country. There are numerous businesses 
and private limited companies in Afghanistan that want expansion and growth, but have limited capital. These businesses are 
looking for venture capitalists or a stable stock exchange in Afghanistan to sell their shares to the public and raise capital for 
their businesses to expand regionally or globally. In addition, Afghanistan land holds up to $3 trillion in demonstrated untapped 
mineral resources, which could make it one of the wealthiest mining regions on the earth. The government of Afghanistan needs 
local and international investors to invest huge amount of capital in Afghanistan and extract these mineral resources, therefore 
the country must have a stock exchange to convince and attract various investors. Prior to stock exchange, the government of 
Afghanistan must also establish Stock Exchange Commission (SEC) to regulate the securities markets and protect investors. The 
SEC will be intended to advance full open exposure to public and to secure the public investment against fake and manipulative 
practices in the securities markets. This study will have sufficient research about the need of establishment of stock exchange 
in Afghanistan. It will indicate that how the establishment of stock exchange will positively impact the corporate sector and will 
accelerate the economic growth of the country. 

First Author: Siddiqui, Asif
Co-Authors: Dora Marinova, Amzad Hossain
Title: Venture Capital Network in Australia: Emerging Structure and Behavioural Implications for Sustainability

ABSTRACT: Inter-firm collaboration and networking has significantly increased in the context of technological innovation, 
changing business environment and rapid and global integration. The venture capital (VC) industry, being at the heart of 
technological innovation and commercialization on a global platform, has adopted inter-firm alliance as a common practice. 
The most common form of collaboration in the industry is investment syndication between firms which eventually lead to 
a network of syndication. The VC literature has extensively studied the drivers of syndication and its financial implications. 
However, the nature of inter-firm collaboration network can be influenced by the location and industry characteristics and in 
turn it can also influence the industry practices and change. With this in mind, here we investigate the emerging structure of 
the VC networks in technology ventures in Australia which captures some key features of Australian VC market. Subsequently 
we analyse the behavioural implications of the network on industry practices and sustainability on the basis of the structural 
properties of the networks. 

First Author: Soonthonsmai, Amnuaypron
Co-Authors: Thewech Phatong, Varaporn Kesanee
Title: Instructional Management for Development in English Skills towards ASEAN Community  in Thailand

ABSTRACT:  The objectives of this research were: 1) to study the instructional management of English subject in High Vocational 
Certificate curriculum to develop English skills towards ASEAN community of Phitsanulok Vocational education college Thailand,  
2) to collect the problems and recommendations in instructional management for English subject for developing English skills 
towards ASEAN community of PhitsanulokVocational education colleges in Thailand. The research population consisted of 
58 English teacher in Phitsanulok Vocational education colleges.  The research instrument was a questionnaire. The data was 
analyzed is terms of percentage, mean and standard deviation.  The finding revealed that: 1) in overall of each aspect; the English 
teachers had instruction management in these aspects: curriculum, instructional media, instructional activities and measurement 
and evaluation for High vocational certificate students for developing English skills in listening, speaking, reading and writing were 
operated at the high level,  2) The important problems and recommendations about instructing English subject in each aspect. 
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First Author: Srijongjai, Aranya
Title: Remediation of Remediation: Rethinking Remedial Practices in Composition

ABSTRACT: Remedial education is one of the concerns in higher education in the United States. While the current trend of 
remediation in the 21st century seems to reach its turning point and move towards a reform, restructuring remedial practices 
in college composition is still a challenge. This paper focuses on the idea of remediation as used in composition and new 
media studies. By applying the concept of Jay David Bolter and Richard Grusin’s (1999), remediation in new media studies 
to restructure remedial practices in composition.  This paper proposes a “remediation of remediation” approach as a choice 
of practice in college composition. This approach does not exclude students from the mainstream education and tries to 
encourage students to develop their writing skills with the support of their programs. It also aims to provide the long-term 
support for students who are in need through multi-dimensional practices. It is hoped that this approach might be a beneficial 
alternative among other choices to create a change in remedial composition practices in the future. 

First Author: Suksom, Nathakorn
Title: The Administrative of the Non-formal and Information Education Center in Thailand

ABSTRACT: This research aims to study the management of the non-formal and informal education in Thailand.  The samples 
were 203 officers who work in this school. Qualified 5-rating scale questionnaires were used as a data collection IOC= .70-
1.00, Alpha Conbrach =0.8732, the data was analyzed in terms of percentage, mean, and standard deviation (S.D.). The results 
concluded the following: the overall results of management of the non-formal and informal education in Kamphaengphet 
Province was at a high level (x ¯= 4.09, S.D. = 0.71).  Through focused group discussion  on each aspect, the budget aspect was 
at high levels ( x ¯ =4.16,S.D. =0.73).  The personal management was at high levels ( x ¯=3.9, S.D. =0.81).  The financial and 
accounting was at high levels (x ¯=4.06, S.D. =0.73). The learning process was at high levels (x ¯=4.08, S.D. =0.71).  Community 
moral support was at a high level (x ¯=4.11, S.D. =0.66).  The curriculum and media development was at high levels ( x v=4.00, 
S.D. =0.74).  The learning resources development was at the high level ( x ¯=4.07,S.D. =0.69).  The encouraging educational 
network was at the high level (x ¯=4.18, S.D. =0.68).  Finally, the quality insurance system was at a high level (x ¯=4.28, S.D. 
=0.69). 

First Author: Suriya, Densak 
Co-Author: Praparpan Rakliang
Title: The Opinions of Teachers of Management Skills for School Directors in Thailand

ABSTRACT: A sample of this study selected from the teachers of Municipality School 1, Municipality School 2, Municipality 
School 3  and  Municipality School 4, 108 cases. The research tool was the questionnaire of the opinions of teachers for the 
management skills of school director and the reliable of questionnaire was 0.98. The results of the study were as the follows: 1. 
The opinions of teachers for management skills of school director of Municipality School 1, Municipality School 2,  Municipality 
School 3  and  Municipality School 4. The overall of the opinions and on the sides result were in the level of “much” from 
descending were people occupying, management, techniques and concepts. 2. The result of comparison of the opinions of 
teachers for the quality assessment within academy of the schools under the municipality of Chiang Rai,  by the different sex. 
The overall and each side were the same as statistically significant at 0.05 level.

First Author: Tajeri, Mojtaba
Co-Author: Sanaz Marzban
Title: Digital Storytelling: Enhancing Vocabulary and Interpretation in Higher Education

ABSTRACT: Storytelling, an oral practice, emerges as the effective tool to ensure a continuum of a powerfully structured 
system through which moral values and cultures are conveyed to the youth. The advent of technology brought new turns into 
the learning-teaching methods. Hence, in our contemporary world, whereby new tools for the proper educational charting are 
evolving, storytelling proved to be effective in guaranteeing the second language learning-teaching processes. Digital storytelling 
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is a technique which fuses the conventional/ archival narrating fashions with the newly developed technology, allowing for the 
proper delivering of practices in the fields of learning and education. The occurrence of the emergence of technology did not 
spare the educational domain, whereby universities, schools and training institutions are manipulating technology in the forms 
of digital media production.  Vocabulary and interpretation are the focal points in facilitating the second language learners’ 
tasks towards a concrete assimilation, understanding and usage of the language. Inculcating interpretation and enhancing the 
vocabulary bank are key factors for the proper functioning of the learning-teaching phases in higher education. This paper 
primarily focuses on the exploration of reflections on aptitudes and potentials for learning when it is exploited.  Digital 
storytelling becomes the tool directed to the learner centered second or foreign language learning-teaching activities. This 
paper concentrates on how the effectiveness and role of digital storytelling influence learning aptitudes and assimilation 
processes of the target learners’ group in regards to vocabulary and interpretation. 

First Author: Tajikbaghkhavas, Hamid
Co-Author: Elham Yeganeh Dahrab
Title: Theorizing about Complex Organizations Leadership: Explanation of the Flashlight Management Theory

ABSTRACT: The complexity of the structural and contextual complexity in body of organizations, in turn, causes major 
challenges for this management in large organizations. The review of the current style of complex organization leadership 
surveyed and examined from different perspectives. Researchers in the direction of identifying effective approaches to manage 
these organizations have faced massive challenges. This paper utilizes a phenomenological approach in which using metaphorical 
argument to understand the flashlight management theory. We used the example of a dark and crowded room to show all 
the reactions of stockholders in complex organizations where all the complexities and ambiguousness could be explained. 
Altogether, based on postmodern and symbolic-interpretivism perspective and theirs epistemological hypothesis, all phenomena 
around the flashlight management theory were described. Providing some main contributions about crisis/de crisis operations, 
corporate governance system, organizational anti-corruption strategies, personal ladder and finally considering organizational 
fraud identity are the main results. Most of them would be proposed by the lack of an efficient control and supervision system. 
Dense organizational networks (networks with less structural holes) reduces the ambiguity and where enriched activities are 
more concerned with creating and mobilizing complex forms of organizations, the phenomena of organizational doping and 
flashlight management style could be more probable. Explaining the theoretical foundations of flashlight management theory 
and providing the related dimensions facing the theory of how to manage complex organizations and recognizing the observed 
phenomenon such as organizational doping that could be addressed by fraud management issues were considered. 

First Author: Takeuchi, Mamiko
Title: Students’ Majors, Internship Programs, and Careers after Graduation: Evidence from Japanese Data

ABSTRACT: In 1996, the percentage of university students in Japan who participated in internship programs was only 17.7%, 
but increased to 67.7% by 2007. Although internships are important for developing career awareness, there are very few 
studies that demonstrate the impact they have on students after graduation. In this study, I investigate the wages, occupational 
matching, job satisfaction of employees who participated in internship programs compared with those who did not using young 
male employee’s data in the metropolitan area in 2010. As the result of my analysis, I found that employees graduating with 
social science degrees who participated in internship programs earned higher wages than those who did not. Of those who 
graduated with natural science degrees, employees who participated in internship programs gained better job matching and 
express higher job satisfaction than those with no internship experience. Thus, we can assume that the effects of internship 
programs differ among social science and natural science students. 



21st Century Academic Forum Conference at Harvard University88

First Author: Tanna, Wayne
Co-Author: Candice Sakuda
Title: The Palolo Stock Market Game: Measuring Service Learning, STEM and Asset Building

ABSTRACT:  The Palolo Stock Market Game Project was begun in 2010 by a Professor of Accounting at Chaminade University. 
The project matches university students who act as mentors to public school students from Palolo Elementary and Jarrett 
Middle School, which are two neighboring schools challenged by large populations of at-risk students from low-income homes. 
Together, the college-age mentors and the younger students participate in a real time virtual Stock Market fantasy game 
competition, an online educational simulation that has engaged more than 12 million children since its inception in 1977. 
Through their participation in the virtual game, kids learn real-world applications for math, economics, business, language 
arts, and social studies. Furthermore, it promotes an ethic of socially responsible investing as well as developing integrity 
and leadership among business and accounting majors. The focus of the USDOJ grant was working with at risk school aged 
children. This paper focuses on an obvious and subsequently raised issue, being what were the learning gains for the elementary 
school students that participated in the Palolo Stock Market Game.  To answer this question we enlisted the assistance of 
two Hawaii Department of Education curriculum development specialist to develop a manual with lesson plans and common 
core assessment measures related to the curriculum areas of math, economics, business, language arts and social studies.  The 
research done by the two curriculum development experts was funded by a grant awarded to the service learning department 
at Chaminade University by the United States Department of Justice. 

First Author: Tanti, Miriam
Title: Applying Slow to ICT-rich Education: A Vision for the Long Now

ABSTRACT: The rapid changes and relationship between technology and speed have significant implications for education 
and learning, as educative practice is being accelerated by the digital and network revolutions. The globalised economy has 
exerted increasing pressure on educators, educational authorities, children and their families to ensure that all members of the 
community are able to serve the needs of this ever-changing, technology-focused society: generating innovation and wealth 
to boost the national economy. As a result short-term economic and vocationally driven educational initiatives dominate the 
educational landscape. This is reform focused heavily on the ‘here and now’. This presentation will explore how we can better 
prepare for a ‘longer now’. The ‘longer now’ vision requires combining the natural and technological, but most importantly 
identifying that the technological system is an infrastructure we use but are not controlled by. Slow, is a concept derived from 
the Slow Food Movement. A movement that awakens the senses through strong philosophical position motivated by the desire 
to experience life more fully and to enjoy the company of like-minded people through which one can pursue one’s natural 
curiosity. Slow values tradition because eating well means respecting culinary knowledge and making moral choices supported 
by our direct relationship with food growers, our direct link to the natural environment. This research study and presentation 
will illuminate the philosophy of Slow and how such principles could be utilised to transform education, with a focus on ICT-rich 
learning, for the long now. 

First Author: Tettey, Cephas
Title: Harmonizing Student Capabilities with the Real Job Market: The Case of Ghana

ABSTRACT: It’s the dream of every University graduate in the 21st century to own, head or join organizations with considerable 
reputation. It’s without doubt that, the educational system is the ‘alpha and omega’ resort to achieving this height. However, the 
school system in Ghana  has failed to equip students with the necessary tools needed to fit well into the job markets. One such 
failures is the dominance of unsegregated assessment of student performance through written (pen and paper) examination. 
This performance assessment method has profound record of killing initiative, public speaking confidence and on-the-spot 
decision-making. These ‘missing’ skills coincidentally are the capabilities required by graduates to succeed in today’s world of 
work. The Marxists have argued that it provides common standards for fair evaluation of student capabilities while others are 
also of the view that it ensures uniformity on the scale of academic prosperity. These arguments seem valid but only to those 
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who consider academic prosperity as an ‘end’ in itself. No matter how schooling (or education) is defined, it must be seen as 
a ‘means’ to attaining a desired end. It would only then be fair to evaluate students’ capabilities in a way that will benefit their 
‘end prosperity’. These can take the form of researches (discover instead of reproduce), presentations (from desk oriented 
to people oriented), teamwork (from individualism to dynamism) among others. Moving from the ‘means prosperity’ to ‘end 
prosperity’ academic marks the exodus of harmonizing student capabilities with the real world of work. 

First Author: Thongyen, Wanna
Co-Authors: Chamnam Thongyen, Ratthanan Thongyen 
Title: Analysis of the Development Management Organization Regional office for Asia and Pacific

ABSTRACT:  This study focuses on the International Labour Organization (ILO) specifically the Regional Office for Asia and 
the Pacific. The study has the following objectives: 1) To understand the knowledge management approach of ILO ROAP. 2) 
To explore and identify the salient contextual elements that influence the knowledge processes of ILO ROAP. 3) To study the 
relationships between the context, knowledge processes, and outcomes of knowledge management of ILO ROAP.  The research 
methodology used here was qualitative. The research employs documentary research, multiple case studies, in-depth interview, 
and field visits to assess the organizational knowledge management and to identify the factors related to organizational 
knowledge management processes. 

First Author: Touma, Tiffany
Title: Human Rights in the Secondary English Classroom: Embodied Pedagogy, (Re)discovery of Subjugated Narratives, and 
the Building of Empathy

ABSTRACT: This presentation promotes the study of Human Rights narratives and rhetoric in the secondary English classroom 
in order to cultivate empathy and action through the rediscovery of subjugated stories. Using actual classroom experiences and 
curriculum, the speaker will demonstrate how Embodied Pedagogy was used to heuristically study Human Rights in a culturally 
diverse AP Language and Composition class in an international school in Quito, Ecuador. The presentation will first explore the 
Literature and Composition classroom as an ideal environment for Human Rights education. Secondly, the presentation will 
explore theories, narratives, and pieces of rhetoric from the Human Rights discipline, including theory and narratives from Kay 
Schaffer, Sidonie Smith, Makau Mutua, Susan Sontag, Seng Ty, Philip Zimbardo, and more. The third part of the presentation will 
detail theories of Embodied Pedagogy and Somatic Mind in Composition as pedagogical strategies for teaching Human Rights, 
including a call for the application of the Somatic Mind in Composition theory to be applied to the reading process, thereby 
developing a particular reading theory specifically for Human Rights narrative and rhetoric. The final section will reflect on 
the potential challenges to student learning, as well as the potential that secondary school engagement with a Human Rights 
curriculum has to build strong empathy and inspire action. Actual student work samples will compliment the theory, thereby 
establishing understanding at the intersection of theory and practice. 

First Author: Ugwu, Chinelo
Co-Author: Nicholas Ikechukwu
Title: Integrating Mentoring for Capacity Building among Newly Employed Teachers in Nigeria

ABSTRACT: This study examined the association between mentoring and capacity building for newly employed secondary 
school teachers in Obio Akpor Local Government Area of Rivers state, Nigeria. Three domains of capacity building: job 
involvement, self-efficiency and organizational socialization relevant to performance and growth of new teachers were 
investigated. The study was guided by three objectives, three research questions and three null hypotheses respectively, using 
a  correlational design. A sample of 307 newly employed teachers with a case study sampling technique was used for the 
study.  All the newly employed teachers within three years were involved. The study used two instruments for the data 
collection titled; “Teacher Mentoring Questionnaire” (TMQ) and “Teacher Capacity Building Questionnaire” (TCBQ). TMQ 
was used to elicit information on mentoring, while TCBQ assessed information on self-efficacy, organizational socialization and 
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job involvement from respondents. The TMQ instrument has a reliability of 0.78 while the TCBQ have reliabilities of 0.90, 0.89 
and 0.81 respectively for the three capacity building indices. Pearson Product Moment Correlation Coefficient was used to 
analyze data obtained from this study. The results revealed that mentoring related highly with self-efficacy and organizational 
socialization. Mentoring and job involvement had a moderate relationship. Based on the findings, the study recommends that 
newly employed senior secondary school teachers be attached to experienced teachers mentors to enhance capacity building 
among newly employed senior secondary school teachers in Obio Akpor Local Government Area of Rivers State. 

First Author: Ukani, Nazlin
Title: How Do Role-plays Contribute to the Deep Learning of Students Studying History?

ABSTRACT: The traditional method of learning, (often referred as the ‘banking model’ of learning), implemented in the secular 
schools of India, has become an area of concern for many educationalist worldwide. An issue that arises through this model 
is that the students in such models just become passive receivers of knowledge while the teacher is considered as the giver 
of the knowledge. Many researchers have critiqued this model as an ineffective learning methodology. Going through a similar 
experience as a student myself, when one of my teachers exposed us to interactive learning pedagogy of role-play, learning. 
Hence, stemming from this need, my research focused on how role-plays contribute to the deep learning of students studying 
a history curriculum in an Indian context. The study was carried out with grade nine secondary level students in a religious 
education classroom in Mumbai, India.   The findings suggest that role-play is an effective tool in contributing to the deep 
learning of students when studying history.  More specifically, scripted role-plays made by students were more effective because 
it gave them a space to interact, argue, confront and share their views with their peers. Role-plays helped students to engage in 
critical thinking skills by questioning and discussing their ideas with their peers. Group work was a strength at some points while 
a weakness at others. Role-play also brought students’ creativity to the forefront. Some of the reasons for this were meaning, 
making process and empathy. 

First Author: Ürkmez, Sinem
Title: Turkish EFL Learners’ Perceptions of Native and Non-native Teachers

ABSTRACT: The aim of this paper is to indicate the results of a study carried out in Uludağ University with 120 Turkish 
preparatory class students in different levels to reveal their perceptions of native English speaker teachers (NEST) and non-
native English speaker teachers (NNEST). For the quantitative data, a questionnaire was applied consisting of 15 questions with 
a five-point Likert type scale. The results demonstrated that there is a significant difference between the learners’ perceptions 
of their NEST and NNEST. However, there is not a meaningful difference among different levels. They showed high preference 
for NEST to learn more about the target culture. The subjects appreciate both NEST and NNEST in terms of easing their 
students’ learning process in different aspects. They find NEST more proficient in high level classes and listening and speaking 
skills. On the other hand, NNEST is more proficient in low level classes and grammar, writing lessons according to the students’ 
perception. They don’t have sharp preference for vocabulary and reading lessons. On the whole, the students agreed that the 
lessons should be taught by both NEST and NNEST since they have different good qualities, and proficiency of the teachers 
is far more important than the teachers’ native language. The case of language teaching by NEST and NNEST hasn’t been 
examined much in Turkey from students’ perspective. Thus, the indications of this study would be enlightening for the NEST and 
NNEST to apprehend their incompetence and may arouse their consciousness. 

First Author:  Villa, Genny
Co-Authors: Jacques Viens, Marcelo Maina
Title: E-Learning Culture: Operationalizing a Training Intervention for ICT-Integration in Teacher Trainers’ Practice

ABSTRACT: In today’s knowledge society, ICT has become essential for teachers and learners (Becta, 2009) not only because 
of the need for children to acquire and develop skills that will help them grow as collaborative, problem-solving, creative 
learners (UNESCO, 2011), but also because of the potential value of such technologies as tools for learning (Gill & Dalgarno, 
2008). However, when looking at the  current educational  ICT  uses reported by  research conducted with teachers and 
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students, (Karsenti & Lira, 2010, Villeneuve et al., 2012) and the low impact observed on learning - despite the substantial 
investment in equipment and material - we can only question the possible reasons for such a situation. One of the causes 
identified in the literature is teacher training, especially in its content and the training strategies adopted by teacher educators 
(Angeli, 2009; Enochson, & Rizza, 2009). We developed a training intervention based on the IntersTICES model (Peraya & 
Viens 2005) to help teacher trainers integrate ICT in their practice. This operationalization involving teachers working in the 
teacher training program at Université de Montreal, put into perspective the importance of teacher trainers’ e-learning culture, 
personal support and follow-up interventions for activities including pedagogical use of ICT. The research focused on analyzing 
the impact of the training intervention on participants’ e-learning culture, as well as on their intention to adopt and use ICT in 
their courses. Findings and limitations of the study, and suggestions for effective teacher training strategies will be presented in 
this paper. 

First Author: Wiboolyasarin, Watcharapol
Title: Blended Instructional Model on Social Media for Undergraduate Students in the 21st Century

ABSTRACT: Communication and collaboration skills are important and essential in order to prepare students for the future. 
They are two of the learning and innovation proficiencies which are at the core of 21st century skills. According to the growth 
of Information and Communication Technology (ICT), communication and collaboration skills are needed in recent instruction 
via computer or other electronic devices. Especially, applying social media which is a communication model to reach people 
at all levels. Therefore, if teachers could use sources and tools of social media to support their own teaching, it would give 
learners access to resources and aid in interactions with teachers and other students comfortably. With this in mind, the 
researcher develops and evaluates the blended instructional model based on participatory communication on social media for 
undergraduate students. The results suggest that this model consists of seven key elements: social media, students, lecturers, 
course contents, contents, instructional activities, teaching methods, and evaluation. Furthermore it is composed of five main 
stages: selection, planning, operation, acknowledgment editing, and evaluation. In this study, the experiment group was exposed 
to the novel instructional model, and showed significantly higher scores in the parameters of learning, communication, and 
collaboration (P<.05) relative to the control group. 

First Author: Yavoruk, Oleg
Title: A.V. Usova’s Contribution to the Field of Concept Learning in Physics Classroom

ABSTRACT: A.V. Usova (1921-2014) has always been one of the leading figures in Russian physics education. Her theory 
of physics concept formation was formulated during the 1970s and the 1980s and directly influenced the process of physics 
education in the 20th and the 21st century. Over the years there have been a lot of theories regarding concept formation. Her 
work contributed to our understanding of the concept formation (learning, teaching) and the contemporary physics learning 
process. She formulated her original views on the problem of concept formation independently of Western researchers. 
She is perhaps the most important Russian educational theorist in the field of concept learning. A.V. Usova suggested to 
physics teachers the model of concept formation that describes: methods of learning concept in physics classroom, conditions 
of successful concept formation in teaching physics; structure of complex scientific concepts formation (stages of concept 
formation), the influence of interdisciplinary teaching in the scientific concept formation, criteria and levels of physics concept 
formation, methods and techniques of analysis of the quality of concept formation, the role of educational observation and 
experiment in the scientific concepts formation, methodology of formation for complex physical concepts “work” and “energy”. 
This paper deals with both the historical A.V. Usova’s contribution review and also issues raised by post-Usova approaches. 

First Author: Yilmaz, Tuba
Title: The Role of Fear of Negative Evaluation and Native Speaker Presence on Classroom Behaviors and Language Production

ABSTRACT: This study addresses the issues related to fear of negative evaluation in two classroom settings: the classrooms 
where the majority of the students are native speakers and the classrooms where the majority of the students are non-native 
speakers. The purpose of this study is to enlighten the experiences of L2 learners related to fear of negative evaluation in these 
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classroom settings. The study included one survey and five personal interviews. Participants of the survey were 22 college-level 
L2 learners studying at different universities in the USA. The survey was prepared as a combination and adaptation of Foreign 
Language Classroom Anxiety Scale (FLCAS) (Horwitz, 1986), English Language Anxiety Scale (Pappamihiel, 2002), the Japanese 
Class Anxiety Scale (Kitano, 2001), Fear of Negative Evaluation Scale (Leary, 1983) and the researcher’s personal experiences. 
Participants of interviews were five college-level L2 learners who took the survey, and were identified with higher level of 
fear of negative evaluation. The results of the survey showed that L2 learners can have more fear of negative evaluation in the 
classrooms composed by predominantly NS compared to the classrooms composed by predominantly NNS. The interviews 
indicated that the interaction of L2 learners with NS, teachers’ classroom practices and learners’ perfectionist tendencies can 
influence L2 learners’ fear of negative evaluation a large extent, and high level of fear of negative evaluation may influence L2 
learners’ classroom participation negatively depended on their personality, preparedness and teachers’ attitudes. Lastly, the 
presence of NS in the classrooms may influence L2 learners’ language production negatively. 

First Author: Wesseling, Nathalie
Title: Student Success in Higher Education

ABSTRACT: The research on student attrition, retention and success in the Netherlands is highly influenced by Tinto’s 
integration theory. In this paper, as part of my broader PhD research, I propose adjusting this theory to achieve a better fit with 
the present generation of students in the developed world. By measuring the best predictive variables of Tinto’s theory at an 
ordinal level it also fits better with the evaluation forms used in Dutch Institutes of Higher education.   In contemporary society 
social media plays a crucial role and thus also in the lives of students. Earlier research has been inconclusive about the effect 
of social media on students’ success, however, as it has focused on the quantitative rather than the qualitative aspects of social 
media use. In line with the above-mentioned pedagogical theory and using insights from recent studies on students’ social media 
use, I test the influence of various factors as well as the use of social media on student success. This paper provides insight into 
the potential uses of social media in education – especially by students outside of the classroom.

First Author: Zaidi, Syed Ali Raza
Title: An Examination of How Facilitator Led Online Learning Decreases the Drop-out Rate

ABSTRACT: This case study explores facilitator led strategies which are used to overcome the challenges of the instructor and 
learner. It enhances the sense of learning community, and encourages student participation in online discussions. This decreases 
the drop out rate and increases discussion threads. Some facilitation strategies which are inspirational, practice oriented and 
highly structured generate innovative ideas, motivate students to participate and provide a risk-free and relaxed atmosphere. 

First Author : Zuniga, Armando
Title: Promoting Academic Literacy for English Language Learners: Instruction, Structures, and Systems

ABSTRACT: Research indicates that English Language Learner (ELL) students are not engaging in academic discourse 
during classroom instruction. In fact, ELL students are engaged in academic discourse only 2% of their instructional day at the 
elementary level (Arreaga-Mayer and Perdomo-Rivera, 1996). The purpose of this study is to examine how to improve ELL 
student engagement in academic discourse in a secondary classroom. Specifically, how do classroom structures and district-
wide systems affect ELL participation in academic discourse. An examination of this researcher’s findings on Think, Write, Pair, 
Share strategy will be utilized as a micro view or organizational and systemic change. 
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